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communicated to all stakeholders (1]

SRR AEkUE AEt 4t sEymanad
- Criteria Uszdiu Usadiulae |- N
P N A8 AMIENTTUNTS Pl
WANANAL)
1. Expécted Learning O_utcomés
1.1 The expected leaming outcomes have been clearly 2 2
formulated and aligned with the vision and mission of
the university [1,2]
1.2 The expected leaming outcomes cover both subject 2 1 Tifinarivua
specific and generic (ie. transferable) leaming outcomes [3/ A
specific/generic
94 ELOs fidfalau
1.3 The expected learning outcomes clearly reflect the 2 2
requirements of the stakeholders [4/
Overall opinion 2 2
2, Prbgfarhm'e Specification
2.1 The information in the programme specification is 2 2
comprehensive and up-to-date [1,2/
2.2 The information in the course specification is comprehensive 2 2
and up-to-date [1,2]
2.3 The programme and course specifications are cornmunicated 2 2
and made avaitable to the stakeholders [1,2]
Overall opinion 2 2
3, Progrém.rﬁe-Structure and Content | '
31 The curiculum is designed based on constructive 2 2
alignment with the expected learning outcomes [1]
3.2 The contribution made by each course to achieve the 1 2 fmsinuseiu
expected learning outcomes is clear [2] FuRintaUYBY
ELOs Tuwsiaz
31837
33 The curriculurn is logically structured, sequenced, 2 2
integrated and up-to-date [3, 4, 5, 6]
Overall opinion 2 2
4, . Teaching' and'Learnfng Approach
4.1 The educational philcsophy is well articulated and 2 2
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AZHUU A , 4
Criteria - Uszdiv - |- Yszidfiulae o igumqia:w _
AUDY AMENTINNTT ralanAITIRR
_ : HANAIIIU)

4.2 Teachine and learing activities are constructively aligned to 2 2
the achievement of the expected leaming outcomes [2, 3, 4, 5]

4.3 Teaching and leaming activities enhance life-long leaming [6] 2 2

Overall opinion 2 2

5. Student Assessment -

51 The student assessment is constructively aligned to the 2 2
achievement of the expected learning cutcomes {1,2]

5.2 The student assessments including timelines, methods, 2 2
regulations, weight distribution, rubrics and grading are
explicit and communicated to students [4,5]

53 Methods including assessment rubrics and marking 2 1 'L;J'ﬁﬂ‘izmum‘sﬁ
schemes are used to ensure validity, reliability and ldnesiule
fairness of student assessment [6,7] Henfuriu

indlefie gnas
AT TTY Y09
msUsudiu
AnAn

5.4 Feedback of student assessment is timely and helps to 1 1
improve leaming (3]

55 Students have ready access to appeal procedure (8] 2 2

Overatl opinion 2 2

6. Acédemic Staff Quality

6.1 Academic staff planning ( considering succession, 2 1 Tufinadauu
promotion, re-deployment, termination, and retirement) RINEIVOY
is carried out to fulfil the needs for education, research A5
and service [1]

6.2 Staff-to-student ratio and workload are measured and 3 3
monitored to improve the quality of education, research
and service [2]

6.3 Recuitment and selection criteria including ethics and 2 2
academic freedom for appointment, deployment and
promotion are determined and communicated /4, 5, 6, 7]

6.4 Competences of academic staff are identified and 1 1

evaluated [3]
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ATLUY AT g
* Criterla - sl Useidiulaey | (et sy mand
: - BUY ARUEATINNTT ﬂzu,uu*dsz.kﬁu
o _ uanelafy) -
65 Training and developmental needs of academic staff are 3 3
identified and activities are implemented to fulfil them /8]
6.6 Performance management including rewards and 2 2
recognition is implemented to motivate and support
education, research and service [9]
6.7 The types and quantity of research activities by academic 3 3
staff are established, monitored and benchmarked for
improvement {10]
Overall opinion 2 2
7. Support Staff Quality N '
?.1. Support staff planning {at the library, laboratory, IT facility 3 3
and student services) is carried out to fulfil the needs for
education, research and service [1]
7.2 Recruitment and selection criteria for appointment, 3 3
deployment and promotion are determined and
communicated [2]
7.3 Competences of support staff are identified and 3 3
evaluated {3/
7.4  Training and developmental needs of support staff are 3 3
identified and activities are implemented to fulfil them /4/
75 Performance management including rewards and 3 3
recognition is implemented to motivate and support
education, research and service [5]
Overall opinion 3 3
8. Student Quality and Support '
8..1 The student intake policy and. admission criteria are 2 2
defined, communicated, published, and up-to-date [1/
8.2 The methods and criteria for the selection of students 2 2
are determined and evaluated [2]
8.3 There is an adequate monitoring system for student 2 2

progress, academic performance, and workload 3]




HBLUE

= _ ATWLU ASLUY : 4
Criterla Ussiliu Usaiiiulag (it seyinart
_____ mwes | Anvassumg | A
. o : : uAneA1ei)
8.4 Academic advice, co- curricular activities, student 2 2
competition, and other student support services are
available to improve learning and employ- ability (4]
8.5 The physical, social and psychological environment is 2 2
conducive for education and research as well as personal
well-being [5]
Overall opinion 2 2
9. Facilities and.lnfras;t.ructure
9.1 The teaching and learning facilities and equipment (lecture 3 3
halls, classrooms, project rooms, etc.) are adequate and
updated to support education and research [1]
9.2 The library and its resources are adequate and updated 3 4 wInendsiingg
to support education and research [3,4] duuayuatin
(e
9.3 The laboratories and equipment are adequate and 3 q INTIeNdedinis
updated to support education and research {1,2] ﬁﬁ’uaquasj'm
e
9.4 The IT facilities including e- learning infrastructure are 3 4 i ingnapiinig
adequate and updated to support education and ﬁﬁUﬁHUE}FjN
research {1,5,6] VB
9.5 The standards for environment, health and safety; and 3 il UMTINENSBIing
access for people with special needs are defined and ’dﬁuﬁuuaéw
implemented [7] MENG!
Overall opinion 3 4 EWINEARIInNG
GINTEINILLRN
LEWe)
10 Quality Enhaﬂcement |
10.1 Stakeholders’ needs and feedback serve as input to 2 1 Lifinsthanu
curriculumn design and developrment [1] éfmmifumé’ﬁ
daulednude

1MuUR ELOs

=
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- -Criteria Uszaiu Uszifiulae (v ssymanat
- AULDY | ARIEATIANTS Aok
wAnNATEL)
10.2 The curriculum design and development process is -2 2
established and subjected to evaluation and
enhancement [2]
10.3 The teaching and learning processes and student 1 1
assessment are continuousty reviewed and evaluated
to ensure their relevance and alignment [37
10.4 Research output is used to enhance teaching and 2 1 Tafinasu
tearning (4] Ha9dTld
Uiudgelunis
(FBUNNTADY
10.5 Quality of support services and facilities (at the library, 2 a4 UNTINENEE]
laboratory, IT facility and student services) is subjected sEUUNTUTBIIY
to evaluation and enhancement /5] AATINATT
V33 uazd
g1n8AY
AzanNTLREIWE
10.6 The stakeholder’ s feedback mechanisms are systematic 2 1 %é’ﬂ@ﬁﬂﬁﬁﬂﬁlﬂ
and subjected to evaluation and enhancement [6] wagszuusy
ANNARLILAIN
ngugilaula
daude
Overall opinion 2 2
11 Output | | _
11.1 The pass rates and dropout rates are established, 1 2 finsRnmnudose
monitored and benchmarked for improvernent [1] NSFULAYNTIAN
panvelindny’
11.2 The average time to graduate is established, monitored 1 2 ﬁﬂﬁﬁﬂmu%@;&a
and benchmarked for improvernent [1] SEEYLIRINIIANY
WABYeINAIN
11.3 Employability of eraduates is established, monitored and 1 1

henchmarked for improvernent {17
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_ AZLUY AZUUL _ .
o - - | Oy ssymenai
0 Criteria - Uszidiu Uszifiuley |-
: : AsnuuUTEIY
AULDY AZNIIIUNIT
o : o - ' - uAnenen)
11.4 The types and quantity of research activities by students 1 1
are established, monitored and benchmarked for
improvement [2]
11.5 The satisfaction levels of stakeholders are established, 1 1
monitored and benchmarked for improvement (3]
Overall opinion 1 1




ﬁsxma (Strengths) uazisasfiannsausuuseld (Areas for Improvement)

Criteria

ﬁg_,_,ma (Strengths)

sowWiannsauulssla

(Areas for Improvement)

1. Expected
Learning

Outcomes

1.1 The expected learning
outcomes have been clearly
formulated and aligned with
the vision and mission of the

university [1, 2]

Hnsi1vua ELO 91nnsau TQF

- A1HANTUIAUTALIUTDY ELOS 2D3
VGRERY

- pasRarsaneadenleswes ELOs fu
Mission/Vision w84d1tin ey

U INETEY

- ELOs #irvussavinuasysydiuls

1.2 The expected learning
outcomes cover both subject
specific and generic (i.e.
transferable) learning

outcomes [3]

- MSRITIMINISAIVIUA ELOs wendy
specific/generic

- ARSHNTANANUMNNTAUYDINTTINALA
ELOs Ialamsiliu specific/generic

- ASHRANTANAT UL ALV DI U
specific/generic

1.3 The expected leamning
outcomes clearly reflect the
reqguirements of the

stakeholders [4]

finmstmuenguiildulagiude

- msiarsisnsivusngugiala
GANER

- A7TARNIANAINA BN T YRRl AE Y
He Tun1sadhe ELOs uagsyylidhiawin
Anudasnsveangilaeglu ELOs deala

B




Criteria

mhs_&a (Strengths)

Fesfarusauiulyeld

(Areas for Improvement)

2. Programme

Specification

2.1 The information in the
programme specification is
comprehensive and up-to-

date [1, 2]

m3.&2%5_3mm«rm%e@émﬁﬁ?

PAINWAITRINN

ARIITANSEUILANTUSTELLALUSUUS

toyavdngmsiialidayalisululagiu

2.2 The information in the course
specification is comprehensive

and up-to-date [1, 2]

1ANSANPUASI8aLL DRI eI LULEL

YANANT
U

mMIATENsEUINMsUsEllutasuSuUs
= o o & v =
Twazldeaveangivuielvideyaiiany

\Jutagu

2.3 The programme and course
specifications are
communicated and made
available to the stakeholders

(1, 2]

2 2= 1

dmsmeunsteyavangsslvigtiaulsdiude
991 dnsiwadeyavemangnsiu website ves

AU

AIRIITNNTEUIUNSAReYlY flidwld

gulde Surmanslavniwnngy

3. Programme
Structure and

Content

3.1 The curriculum is designed
based on constructive
alignment with the expected

learming outcomes [1]

$n15v curriculum mapping Ty UA9.2 A

WnEUsUDe TQF

AITAITULARIAI &@gﬂmégsmﬁmsm

Tmauaued ELOs Talating




Criteria

gauds (Strengths)

Gasmsusadiudssla

(Areas for Improvement)

3.2 The contribution made by
each course to achieve the
expected learning cutcomes is

clear [2]

311391 curriculum mapping Tu uAB.2 A

WeUee TQF

ATRINTULEAIA LT DUTE RIS N
TPaUEUDY ELOs 9alasing

3.3 The curriculum is logically
structured, seguenced,
integrated and up-to-date [3,
4,5, é;

InsedsuTEinaIndnugIuentusn

Tuludadvssendluliinly

MmNt RuTBinBeiSBUTes
e luusiazrut Wi msld Bloom’s

taxonomy

4 . Teaching and
Learning
Approach

4.1 The educational philoscphy is
well articulated and
communicated to all
stakeholiders [1}

Tufwamsfnwsemangns

- AITRTWINIIAVUAUSTTYIN AN
Yorangnisg el

- msfnsannssuaunsiinesildaunse
mmmﬁﬁd&mméﬁmérm@ Titlautla

nsariulunng ngu

4.2 Teaching and learning
activities are constructively
aligned to the achievement of
the expected learning
outcomes [2, 3, 4, 5]

HnnsimusfanssunisSeunisaaulunsas
78739

- msRsAAueulysrasianssuly

3183977U ELOs 9157839119 Sullaeau




Criteria

@srrma (Strengths)

Fasiianansauiudsald

(Areas for Improvement)

4.3 Teaching and teamning
activities enhance life-long
learning [6]

finsdaasunisiseuinaentin

ASRANTUINTEUIUNTIS T IUNSAR U
FrwatuayumsSeuinasndin iy

mdmmmﬂ ezl Wunals

5. Student
Assessment

5.1 The student assessment is
constructively aligned to the
achievement of the expected
learning outcomes [1, 2]

- fnsfvusinasin1sUse e a1e R
- IANSUsSEEINANUTI9 ANSSUUNAN®T SE1WINe

Fnwn waznnsduFanIsRnw

AsRAITANLEAIR T eUlEBIATS

Uszidiudu ELOs lunsazsigden

5.2 The student assessments
including timelines, methods,
regulations, weight distribution,
rubrics and grading are explicit
and communicated to
students [4, 5]

fimsudeiFoudendunasinsusedy

msRnsannsUsafiuBuvetaduszuy

5.3 Methods including assessment
rubrics and marking schemes
are used to ensure validity,
reliability and fairness of
student assessment [6, 7]

AsRsaNnsEUILAaT e lARnA I
gnAed AMUIEEe wagugRsITH ved

AM5UsHOULINAR®

5.4 Feedback of student
assessment is timely and
helps to improve learning 3]

=

INTWAIAELULNE AR TINANElenS U

msisanimuansaunanlunsivideys
FOUNBUAULNANE WardsansyiAuIasd
F5umsu




Criteria

qauds (Strengths)

Gasnansaliuunld

(Areas for Improvement)

5.5 Students have ready access to
appeal procedure [8!

Un@nwitemislunisiugnssal windidoasdy

SBIRANTITUSYIRIU

AYTRINTUIANTALAUYAINTEUIUNNS
QUsTRYRY Unfnwy wu 383 Tumeau
WALSYELLIA wardsansiiundnwild

nsulaevianu

6 . Academic

Staff Quality

6.1 Academic staff planning
{considering succession,
promaotion,
re-deployment, termination,
and retirement) is carried out
to fulfil the needs for
education, research and

service [1]

AT AV LN LRI IANE T D9
ANATHRBT RIS UNSSUNTSERU At

LazuIn1sIwInIg

6.2 Staff-tc-student ratio and
workioad are measured and
monitored to improve the
quality of education, research

and service [2]

JdndruenssatnAnw e nananis

atfuanunsineg MUl wavuSnisivins

ANTRANTEUTIE NIRRT NS IEIUYDIALINRNTE

t

AaUnAnNYIMLNgEUTUANWZYDY

wangns




Criteria

gauds (Strengths)

SesiiannsauFuusld

(Areas for Improvement)

6.3 Recruitment and selection
criteria including ethics and
academic freedom for
appointment, deployment and
promaotion are determined
and communicated

(4,56, 7]

ivngdeiiinasinisualas faden wazdiu
FunLe dusuanansd

mMIRIsUNAsdauTulunsivus
WREINTTUELRT Anden wazufusumis
v8409138lundngns

6.4 Competences of academic
staff are identified and
evaluated [3]

- ASRTAUAVURANTTOULUBLANRTE
AMUNMSISEUMSEDUBY ALY

- MIAITULNIRUANTEUIUNTU T8I
AUIOULVBIANINSTA WA IUNTADY

TraLau

4 .Academic Staff
Quality

6.5 Training and developmentat
needs of academic staff are
identified and activities are
implermented to fulfil them [8]

urinendgativayun i isnul sy
FUNATRALALTIUEITINISYRIRANNTE b
LGHGIE

- ASHANSANATEUINANSA 1S9
FEANNSUBLAN1SIN ABINISRALN
yeaule agals |

- msRsMsUsediunailiannnisdn
TIOUIHUBTNLU TRV 310
AUATUEDINSISIUNITADY MTIVY LAY
UsMTITIn1Tegly




Criteria

@3_&& (Strengths)

sesfianusadsudela

(Areas for Improvement)

6.6 Performance management
including rewards and
recognition is implemented to
mctivate and support
education, research and
service [9]

upTineaedinsaieeiyidddlugivany
sUuutlunn

msRIMIidiuiiuvewmananslunis
FANMIATUATIUENNNTNVDLDIANTE

6.7 The types and quantity of

research activities by academic

staff are established,
monitored and benchmarked
for improvement [10]

fnaanArinsvesnannsdlunangns

- AIsRTANMSIRBUIRNUSE MWy
mamgm@ﬂgm\amﬁmrﬂmcfzgmﬁﬁﬂ
JRGIGER

- SRS AMISEUYBAE T Y

7 . Support Staff
Quality

7.1 Support staff planning (at the
library, laboratory, IT facility

and student services) is carried

out to fulfil the needs for
education, research and
service [1]

U IAINENFBTIANTIAVILHUERSIN189284

yransaneaduayy Ussdngudang q

msfinsanmsiiduniuvemangnslung
AWUALNUTATIMNEIBIYARINTENY

atluayu

7.2 Recruitment and selection
criteria for appointment,
deployment and promotion
are determined and
cornmunicated [2]

1MTIVENSuITUR U LN S U T IR

awauayuet iy

Asfsannsiidnsiuvamangasiu
N5EUIUANTTULEN Qaulanissundn wagnans

deuturamdnauangatuayuy




Criteria

@9;&& (Strengths)

iFaeiaansaUIuUela

(Areas for Improvement)

7.3 Competences of support staff
are identified and evaluated

(3]

fnsussdivaussaurvaswinauagaiuayy

- mTRTINN I IUTINTewmANgRIHe
NsivUALasUsEEILANTTOULBIYAAINT

GUEGINTG I

7.4 Training and developmental
needs of support staff are
identified and activities are
implemented to fulfil them [4]

v ingndeiinsaduanunisidnsinfanssuie

susuuarimuLRafinaussauslunsUf iRy

- ATANIAUNTEUIUNTANTIAANN
FRANSIUANSHRINTD TN LEY
atuayu

- ASRTANNTEUILATU SeillunaTildann

AMSEBUTL

7.5 Performance management
including rewards and
recognition is implemented to
motivate and support
education, research and
service [5]

= & = 94 @/ O a1 =)
wyinededimslissiandnaufiulunnd

AIsTinIsaASHdIUTINYIMAngnSHaNTS
RsanAAAIUTeY 51978 wasmsen

gaanyvesyRatnTaEneatiuaw

8. Student
Quality and
Support

8.1 The student intake policy and
admission criteria are defined,
communicated, published,
and

up-to-date [1]

urTInedsuasndnaasinseuiumsiuiinues

@

i

ANW19E19TAIY Wardin1saaa150819vI0d

AITIMUANSEUIUMIUsSTEIN Lazdduuse

AsSulnAnen
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3aud4 (Strengths)

Feeiaunsauiulseld

(Areas for Improvement)

8.2 The methods and criteria for
the selection of students are

determined and evaluated [2]

wangesiidrusulunsimvuainasinisiudh

LS

nENWN

ARTAUINIEUIUMSUIBEWITNT
Andan waztisulensdmdantnfne 91

WitnzauvTell

8.3 There is an adequate
monitoring system for student
progress, academic

performance, and workload [3]

finsAnsnuAuA It s nANELAe

AATUNRNLNTALRRY

FTRIITRNSYUIUMSaSesruUTunns
FARNUAINNAVIMINYBUNANE HANTT
IS WATANSENSSEUYBITNANEN DL

LAY

8.4 Academic advice, co-curricular
activities, student competition,
and other student support
services are available to
improve learning and

employability [4]
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8.5 The physical, social and
psychological environment is
conducive for educaticn and
research as well as personal

well-being [5]
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Criteria

3Aud4 (Strengths)

Bosfiansnsauiudsdla

(Areas for Improvement)

9 Facilities and

Infrastructure

9.1 The teaching and learning
facilities and equipment
(lecture halls, classrooms,
project rooms, etc.) are
adegquate and updated o
support education and

research [1]
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9.2 The library and its resources
are adequate and updated to
support education and

research [3, 4]
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9.3 The laboratories and
equipment are adequate and
updated to support education

and research [1, 2]
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Criteria

9auds (Strengths)

FaaliausauTulsela

{Areas for Improvement)

9.4 The IT facilities including e-
learing infrastructure are
adequate and updated to
support ecducation and

research (1, 5, é]
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9.5 The standards for
envircnment, health and
safety; and access for people
with special needs are defined

and implemented [7]
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10 Quality
Enhancement

10.1 Stakeholders 'needs and
feedback serve a5 input to
curriculum design and
development [1]

- msiarsannsmvuangudilauléaoy
Helvitaiau

- msdsRenuRsInsvewiiid A

Beliaununanvum ELOs

10.2 The curriculum design and
development process is
established and subjected to
evaluation and enhancement

[2]

finszuaumsuiulsmangas

ATRNTUNNNTUTELLUNTEUIUMS

BEALUY rrmnﬁgﬂémﬁﬂﬂ




Criteria

aag_.ma (Strengths)

Famaunsauuusala

(Areas for Improvement)

10.3 The teaching and learning
processes and student
assessment are continuously
reviewed and evaluated to
ensure their relevance and
alignment [3]
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10.4 Research output is used to
enhance teaching and
learning [4]
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10.5 Quiality of support services
and facilities (at the library,
laboratory, IT facility and
student services) is subjected
to evaluation and
enhancement [5]
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10.6 The stakeholder’s feedback
mechanisms are systematic
and subjected to evaluation
and enhancement [6]
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11 .Output

11.1 The pass rates and dropout
rates are established,
monitored and benchmarked
for improvement [1]
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9aud4 (Strengths)

Fosfiausauiulsels

(Areas for Improvement)

11.2 The average time to graduate
is established, monitored and
benchmarked for
improvement [1]
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11.3 Employability of sraduates is
established, monitored and
benchmarked for
improvement [1]
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11.4 The types and guantity of
research activities by students
are established, monitored
and benchmarked for
improvement {2]
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11.5 The satisfaction levels of
stakeholders are established,
rmonitored and benchmarked
for improvement (3]
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1 Expected.Leérn.ing Outcomes 7

1.1 | The .expected learning outcomes have been clearty
formulated and atigned with the vision and mission of
the university [1,2]
1.2 | The expected learning cutcomes cover both subject
specific and generic (ie. transferable) learming outcomes (3]
1.3 | The expected leaming outcomes clearly reflect the
requirements of the stakeholders [4]
Overall opinion
2 Pfdgramme Specificaﬁon ' T
2.1 i The information in the programme specification is
comprehensive and up-to-date [1,2]
2.2 { The information in the course specification s
comprehensive and up-to-date [1,2/
23 | The programme and course  specifications — are
communicated and made available to the stakeholders [1,2]
Overall opinion
3 | Programme Structure and Content 7
3.1 | The curiculum is designed based on constructive
alignment with the expected learning outcomes {1}
3,2 | The contribution made by each course to achieve the
expected learning outcomes is clear (2]
3.3 | The curriculum is logically structured, sequenced,
integrated and up-to-date [3, 4, 5, 6]
Overall opinion
4 | Teaching and Learning Approach _ ' 7
4.1 | The educational philosophy is well articilated and
communicated to all stakeholders 1]
4,2 | Teaching and {eaming activities are constructivety aligned to
the achievernent of the expected leaming outcormes [2, 3, 4,
5]
4.3 | Teaching and learning activities enhance life-long leaming [6]
Overall opinion
GASAR-Curriculum S3NSAR Cutrieuturn GRAD-Doctor wifa1n vi.dog 24
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5 | Student Assessment - 1l2z(3|4|5]|6|7
5.1 | The student assessment is constructively aligned to the X
achievement of the expected learning outcemes [1,2]
5.2 | The student assessments including timelines, metheds, X
regulations, weight distribution, rubrics and grading are
explicit and cornmunicated to students [4,5]
53 | Methods including assessment rubrics and marking X
schemes are used to ensure validity, reliability and
fairmess of student assessment {6, 7]
5.4 | Feedback of student assessment is timely and helps to | X
improve learning (3]
5.5 | Students have ready access to appeal procedure [8] X
Overall opinion X
6 | Academic Staff Quality : e 112314 |5]|6]T7
6.1 Academic st.aﬁr .planning {considering  succession, X
promotion, re-deployment, termination, and
retirement) is carried out to fulfil the needs for
education, research and service [1]
6.2 | Staffto-student ratio and workload are measured and X
monitored to improve the quality of education,
research and service [2]
6.3 | Recruitment and selection criteria including ethics and X
academic freedom for appointment, deployment and
promotion are determined and communicated {4, 5, 6, 71
6.4 | Competences of academic staff are identified and | X
evaluated [3]
6.5 | Training and developmental needs of academic staff are X
identified and activities are implemented to fulfit them /8]
6.6 | Performance management including rewards and X
recognition is implemented to motivate and support
education, research and service [9]
6.7 | The types and quantity of research activities by X
academic staff are established, monitored and
benchmarked for improvement [10]
Overall opinion X ‘
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7 | Support Staff Quality : 112|134 |56 |7
7.1 | Support staff planning (at the lbrary, laboratory, IT
facility and student services) is carried out to fulfil the

needs for education, research and service [1]

7.2 | Recruitment and selection criteria for appointment, X
deployment and promotion are determined and
communicated [2]

7.3 | Competences of support staff are identified and X ‘
evaluated [3]
7.4 | Training and developmental needs of support staff are X
identified and activities are implemented to fulfil them /4/
7.5 | Performance management including rewards and X

recognition is implemented to motivate and support
education, research and service [5]

Qverall opinion X
8 - | Student Quality and Support ' 1|l 2{3|4]5i6]|T
81 | The student intake policy and admission criteria are X
defined, communicated, pubtished, and up-to-date [1/
8.2 | The methods and criteria for the selection of students X
are determined and evaluated (2]
8.3 | There is an adequate monitoring system for student X

progress, academic performance, and worlkload [3]

8.4 | Academic advice, co-curricular aclivities, student X
competition, and other student support services are
available to improve learning and employ- abitity [4]

8.5 | The physical, social and psychological environment is X
conducive for education and research as well as

personal well-being [5]

Overall opinion X
9 | Facilities and Infrastructure 1112|3834 |5]|6]|7
9.1 | The teaching and learning facilities and equipment (lecture X

halls, classrooms, project rooms, etc) are adequate
and updated to support education and research [1]

9.2 | The library and its resources are adequate and updated X
o support education and research [3,4]

9.3 | The laboratories and equipment are adequate and X
updated to support education and research [1,2]

G4 | The IT facilities including e-leaming infrastructure are X
adequate and updated to support education and
research {1,5,6]

9.5 | The standards for environment, health and safety; and X

access for people with special needs are defined and
implermented [7]

Overall opinion X
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10 | Quality Enhancement 1213 |a|5]6|7
10.1 : Stekeholders’ needs and feedback serve as input to X

curriculum design and development {1]
10.2 { The curriculum design and development process is X

established and subjected to evaluation and

enhancement [2]

10.3 | The teaching and leaming processes and student ; X

assessment are  continuously reviewed and

|
|
evaluated to ensure their relevance and alienment [3] ‘
|

10.4 | Research output is used to enhance teaching and X
{earning [4]
10.5 | Quality of support services and facilities (at the library, X

laboratory, IT facility and student services) is subjected

to evaluation and enhancement [5]

10.6 | The stakeholder’s feedback mechanisms are systematic X

and subjected to evaluation and enhancernent [6]

Overall opinion X

11 | Output 1]2(3|4a|5]|6]7

11.1 | The pass rates and dropout rates are established, | X

monitored and benchmarked for improvement {1}

11.2 | The average time to graduate is established, monitored | X

and benchmarked for improvement {1}

11.3 | Employability of graduates is established, monitored and { X

benchmarked for improvernent [1]

11.6 | The types and quantity of research activities by | X
students are established, monitored and benchmarked for

improvement [2]

11.5 | The satisfaction levels of stakeholders are established, [ X

monitored and benchmarked for improvement [3]

Overall opinion | X
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Rating Description

1 Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are no plans,
documents, evidences or results available, Immediate improvernent must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate
where improvement is necessary. There is little document or evidence available.
Performance of the QA practice shows little or poor results.

3 Inadequate but Minor improvement Will Make it Adequate
The QA practice to fulfil the criterion is defined and implemented but minor
improvement is needed to fully meet them. Documents are available but no clear
evidence to support that they have been fully used. Performance of the QA practice
shows inconsistent or some results,

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences support that it has
been fully implemented. Performance of the QA practice shows consistent results as
expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that
it has been efficiently implemented. Performance of the QA practice shows good
results and positive improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in
the field. Evidences support that it has been effectively implemented. Performance
of QA practice shows very good results and positive improvement trend.

7 Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excelient or example of
world-class practices in the field. Evidences support that it has been innovatively
implemented. Performance of the QA practice shows exceilent results and

outstanding improvement trends.
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L]

MIUAIUY C.1-C.6 hazA2usT C.10-C.11

5
fauaddl C1 : msSunasmsdiFansiinunvastindne (Success Rate)
(AUN QA 8.1, 8.2, 8.3, 11.1, 11.2)
AUN QA 1123 |4|5]|6
8.1 The student intake policy and admission critetia are defined, 2
communicated, published, and up-to-date [1]
8.2 The methods and criteria for the selection of students are 2
determined and evaluated [2]
83 There is an adequate monitoring system for student 2
progress, academic performance, and workload (3]
11.1 The pass rates and dropout rates are established, 2
monitored and benchmarked for improverment [1]
11.2 The average time to graduate is established, monitored and 2
benchmarked for improvement (1]
Overall opinion 2

fauedii €2 : msldaruivesdngia wiansldusslemilumsussnauivnlin (AUN QA 11.3)
AUN QA 1 213|456
11.3 Employability of graduates is established, monitored and | 1
benchmarked for improvement [1]
F2jedldl €3 : Aruawvasiaifin (AUN QA 10.6, 11.5)
AUN QA 1 23|14 ,5]|¢86
10.6 The stakeholder’s feedback mechanisms are systematic and § 1
subjected to evaluation and enhancement [6]
115 The satisfaction levels of stakeholders are established, | 1
monitored and benchmarked for improvement /3]
Overall opinion | 1
faieddl .4 : wasWEDIEBHY (AUN QA 11.4)
AUN QA 1123|415 ]6
11.4 The types and quantity of research activities by students are | 1
established, monitored and benchmarked for improverment {2]




fauadil C.5 @ AuauUAva9919138 (AUN QA 6.2, 6.4)

AUN QA 1 2|3

6.2 Staffto-student ratio and workload are measured and 3
monitored to improve the quality of education, research and

service [2]

6.4 Competences of academic staff are identified and| 1

evaluated [3]

Overall opinion Z

& ed o o e of
FAU9TN C.6 : masBvInTsuadanvsduseannasinide (AUN QA 6.7, 11.4)

AUN QA 11213

6.7 The types and quantity of research activities by acadermic 3
staff are established, monitored and benchmarked for

improvement [10]

11.4 The types and quantity of research activities by students are | 1
established, monitored and benchmarked for improvernent [7]

QOverall opinion 2

af

fuedi C.10 : yaansldFuniswWan (AUN QA 6.1, 6.5, 6.6, 7.1, 7.4, 7.5)

AUN QA 1 (23

6.1 Academic staff planning (considering succession, | 1
promotion, re-deployment, termination, and retirement) is
carried out to fulfii the needs for education, research and

service {1]

6.5 Training and developmental needs of academic staff are 3
identified and activities are implemented to fulfil them [8]

6.6 Performance management including rewards and recognition is 2
implemented to motivate and support education, research and

senvice [9]

7.1 Support staff planning (at the library, laboratory, [T facility 3
and student services) is carried out to fulfil the needs for

education, research and service 1]

7.4 Training and developmental needs of support staff are 3
identified and activities are implemented to fulfil them [4]

7.5 Performance managernent including rewards and recognition is 3
implemented to motivate and support education, research and

service [5]

Overall opinion 3




fie®il C.11 : deyateunduandfidnilddamde (AUN QA 8.4, 8.5, 10.1-10.6)

AUN QA 1 (2|3

8.4 Academic advice, co-curricular activities, student competition, 2
and other student support services are available to improve

learning and employability [4]

8.5 The physical, social and psychological environment is 2
conducive for education and research as well as personat

well-being [5]

10.1 Stakeholders’ needs and feedback serve as input to| 1

curriculum desigh and development [1]

10,2 The curriculum design and  development process s 2

established and subjected to evaluation and enhancement 2]

10.3 The teaching and learning processes and student | 1
assessment are continuously reviewed and evaluated to

ensure their relevance and alignment [3]

10.4 Research output is used to enhance teaching and learmning | 1

[4;

10.5 Quality of support services and facilities (at the Ubrary,
laboratory, IT facility and student services) is subjected to

evaluation and enhancement [5]

10.6 The stakeholider’s feedback mechanisms are systematic and | 1

subjected to evaluation and enhancement {6]

Overall opinion 2
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