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Criteria Usadlu | Usufiulay i TEYARE
AUDY | AMENSIUNNSG Tasuunsitain)
1.  Expected Learning OQutcomes
1.1 The expected learning outcomes have been clearly deldwudeliasiada
formulated and aligned with the vision and mission 2 2 Uszdnslay SAR
of the university [1,2] fuansisnsussapa
1.2 The expected learning outcomes cover both subject 9 5 lunsag sub-criteria
specific and generic (e, transferable) teaming outcomes 3] AaneTl AUN QA
1.3 The expected learning cutcomes clearly reflect 3 2 wasaiungau PDCA
the requirernents of the stakeholders [4] agradlussuudaiau
QOverall opinion Z 2
2,  Programme Specification |
2,1 The information in the programme specification is 3 2 moqwamﬁauﬁu,%'\i
comprehensive and up-to-date [1,2] Tude 1 (ELOs)
2.2 The information in the course specification is comprehensive 3 2
and up-to-date [1,2]
2.3 The programme and course specifications are communicated 3 9
and made available to the stakeholders [1,2]
Overall opinion 3 2
3. Programme Structure and Content _
3.1 The curriculum is designed based on constructive 3 2 mawamﬁauﬁm‘fﬂ
alignment with the expected learning outcomes [1] Tuta 1 (ELOs)
3.2 The contribution made by each course to achieve 3 2
the expected learning outcomes is clear [2]
3.3 The curriculum is logically structured, sequenced, 3 5
integrated and up-to-date [3, 4, 5, 6]
Overall opinion 3 2
4. Teaching and Learning Approach
4.1 The educational philosophy is well articulated and 5 5 wnailouiiud
communicated to all stakeholders [1] luda 1 (ELOs)
4.2 Teaching and leaming activities are constructively aligned to 3 9
the achieverment of the expected learning outcomes [2, 3, 4, 5]
4.3 Teaching and leaming activities enhance life-long teaming /6] 3 2
Overall opinion 3 2




AU mgauy | vanoog
Criteria - Wiy Useifiulay | (19 sEyingme
AULDY | AIENTINNNG Hagiuudi et
5. Student Assessment | | |
5.1 The student assessment is constructively aligned to the 3 2 meamﬁauﬁtﬁa
achievement of the expected learning cutcomes [1,2] Tudis 1 (ELOs)
5.2 The student assessments including timelines, methods,
regulations, weight distribution, rubrics and grading are 3 2
explicit and communicated to students [4,5]
53 Methods including assessment rubrics and marking
schemes are used to ensure validity, reliability and 3 2
falmess of student assessment [&,7]
54 Feedback of student assessment is timely and helps 3 9
to improve leamning (3]
55 Students have ready access to appeal procedure /8] 3 2
Overall opinion 3 2
6. Academic Staff Quality
6.1 Academic staff planning (considering succession, mgmamﬁauﬁu%’ﬁ
promotion, re-deployment, termination, and retirement) ) , Tude 1 (ELOs)
is carried out to fulfil the needs for education, research
and service [1]
6.2 Staff-to-student ratio and worklcad are measured and
monitored to improve the quality of education, 1 2
research and service [2]
6.3 Recruitment and selection criteria including ethics and
academic freedom for appointment, deploymentand promaotion 4 2
are determined and communicated/d, 5, 6, 7]
6.4 Competences of academic staff are identified and 9 2
evaluated [3]
6.5 Training and developmental needs of academic staff are i 2
identified and activities are implemented to fulfil them /8]
6.6 Performance management including rewards and
recognition is implemented to motivate and support 3 2
education, research and service %]
6.7 The types and quantity of research activities by academic
staff are established, monitored and benchmarked for 4 2
impravement [10]
Overall opinion 3 2




TUULY AZLUL Ve
Criteria Usudlu | Ussdiulas (9 seymauad
. AUEd ) RREN3AINTT AZLULAI)
7. SupPOrf_Staff -Qﬁality e
7.1 Support staff ple;nning (at the library, laboratory, Lwlwaﬂé}’wﬁlﬁﬁ
IT facility and student services) is carried out to fulfit 4 3 Tuda 1 (FLOs)
the needs for education, research and service [1] uedlnnsseaTung
7.2 Recruitment and selection criteria for appointment, n1seduIIUR I
deployment and promotion are determined and q 3 \naus AUN QA
communicated /2] Tuusias sub-criteria
73 Competences of support staff are identified and Admauannay
evaluated [3] ‘ ’
7.4 Training and developmental needs of support staff are
identified and activities are implemented to fulfil them /47 ‘ ’
7.5 Performance management including rewards and
recognition is implemented to motivate and support 4 3
education, research and service (5]
Overall opinion il 3
8. Student Quality and Support- Lo
8.1 The student intake policy and adrﬁission criteria are s 3 -
defined, communicated, published, and up-to-date (1]
8.2 The methods and criteria for the selection of students
are determined and evaluated 2] ’ ’
8.3 There is an adequate monitoring system for student s 3
progress, academic performance, and worlioad [3]
8.4 Academic advice, co-curricular activities, student
competition, and other student support services are 3 3
available to improve learning and employ- ability (4]
8.5 The physical, sociat and psychological environment is
conducive for education and research as well as 3 3
personal well-being (5]
Overall opinion 3 3




AT ATUUY e
Criteria dsudfiy | demflules (u szTumaNE
AUBS | AMTATIUNTT Frsuuudnei)

9. Facilities and !nfrastr_u.cture '

9.1 The teaching and leaming facilities and equipment (lecture mqwaﬂéﬁaﬁmﬁ'a
halls, classroorns, project rooms, etc.) are adequate 3 3 lusia 1 (ELOS)
and updated to support education and research [1] UATITIENUHANT

9.2 The lbrary and its resources are adequate and 4 3 AU
updated to support education and research [3,4] AUN QA

93 The laboratories and equipment are adequate and 3 3 luusas sub-criteria
updated to support education and research (1,2) Adeauannty

9.4 The IT facilities including e-tearning infrastructure are
adequate and updated to support education and 4 3
research [1,5,6]

95 The standards for environment, health and safety;
and access for people with special needs are defined 4 3
and implemented [7]

Overall opinion 4 3

10 Quality Enhancement _ _ | _

10.1 Stakeholders’ needs and feedback serve as input to ) 5 -
curricilum design and development [1]

10.2 The curriculum design and development process is
established and subjected to evaluation and 2 2
enhancement (2]

10.3 The teaching and learning processes and student
assessment are continuously reviewed and 2 2
evaluated to ensure their relevance and alignment [3/

10.4 Research output is used to enhance teaching and 9 2
learning 4]

10.5 Quality of support services and facilities (at the library,
laboratory, IT facility and student services) is subjected 3 2
to evaluation and enhancement [5]

10.6 The stakeholder’s feedback mechanisms are
systematic and subjected to evaluation and 2 2
enhancement {6]

2 2

Overall opinion

=
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Criteria sy | usnidulas (udu szymawa
AURY | AZATINNTS | Havuuusineiu)
11 Output _ '
111 The pass rates and dropout rates are established, . ) mﬁ;wamﬁauﬁu{f\a
moenitored and benchmarked for improvement /1] Tutio 1 (ELOs)
11.2 The average time to graduate is established,
monitored and benchmarked for improvement [1] > ?
113 Employability of graduates.is established, monitored
and benchmarked for improverment [1/ ) ?
114 The types and quantity of research activities by
students are established, monitored and benchmarked 3 2
for improvement [2]
11.5 The satisfaction levels of stakeholders are established,
monitored and benchmarked for improvement [3/ ’ ?
Overall opinion 3 2
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3, aqﬁﬂiﬁnauﬁ 2 HANNTANIUIIUAAN AUN—QA*’uaawé’ngm
AUN-OA 1 : Expected Learning Qutcomes

NANTSAUIUY

st 1.1 The expected learning outcomes have been clearly formulated and aligned with
the vision and mission of the university

NITRNNSEHUNITAOUATN UAD.2 HANEATIANTTNATERTUMIT iR au AT AN TIUARAT
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SUT is an excellent learning institue of science and technotogy and a reliable pillar of society
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st 1.2 The expected learning outcomes cover hoth subject specific and genetic (i.e.
transferable) learning outcomes.

Han33ousfirama (expected learning outcomes) YRAVANGATIANTTUAEA TUNTUHR
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uivende s eysifivdngmslunisusequ adafl 3/2558 Weuil 30 waunau 2558
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ar . s q!
AINWBRWIEN (specific)fanandlumsan 2.2

m131e0 2.2 manalseuiimaniudsesnidunuiuasinueiioly (generic) mmiuazvinueiamse
Y (specific) LLaxizﬁUﬂ’l‘iL“'i'w%;m’m the revised edition ofBloom’s Taxonomy

(U = Remembering/Understanding, A = Applying/Analyzing, E = Evaluating/Creating)

PLO outcome statement generic | specific | tevel TQF

outcome | outcome
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PLO

outcome statement

generic

outcome

specific

outcome

level

TOF
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1.5
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PLO

cutcome statement

generic

outcome

specific

outcome

tevel

TQF
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4.1

4.2

4.3

4.4

4.5
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PLO outcome statement generic | specific | level TQF

outcome | outcome

53 | ansadssgndldinaluladarsaunduas / A
nydeas Avuadelded avansauuasdl
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1N (speciﬁc)LLazizﬁ‘fUﬂ’]‘iL‘%'EJué'msJ the revised edition ofBloom’s Taxcnomy

(U=Remembering/Understanding, A = Applying/Analyzing, E = Evaluating/Creating)
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el 1.3 The expected learning outcomes clearly reflect the requirements of the
stakeholders.
dmiunanmaieuiinanimmingasldfinsmusiivegisaenadastuliidnilsdndetu
MIIRNSISBUNsADUTeMENgRTIMINTsumMansu Il adina i imnsniuaanieidnd fauane
faepnsedt 2.4 eilfuluamdeaunsuiulgmdngns 2558tenansmdaussianssunisuuge

ar &
WANGAT LUUNIY 1AD.2)

= 2 of w1 Wed o N = Y]
a139% 2.4 Manseatenansiseugiaanisiediiduladuduvewdngns

PLO | University MOE Industry Professional Alumni etc
Requirement
1. F F F P
2, F F M F
3. F F M F
q. F F M F p
5. F F F
6. F F F

F —Fully fulfilled
M -Moderately fulfilled
P —Partially fulfilled

FIENITRANGIY

AUN-QA1-1  website uwivendemaluladgiung
AUN-QA 1-2  http//www.mua.go.th/users/taf-hed/news/FilesNews/
FilesNews6/engineer_m1.pdf

AUN-OA 1-3  idaiaefanssunsimyinvangns 2558
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AUN-OA 2: Programme Specification

NANTISALILIIY

bguah 2.1
LU 2.2

Wouat 2.3

The information in the programme specification is comprehensive and up-to-date.
The information in the course specification is comprehensive and up-to-date.
The programme and course specifications are communicated and made available

to the stakeholders.
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2-3) suistugiladn@nefivanlyiun wavnay Tnefiverwusvdngslaeagy sl

YoanrTugaudne unTinerdemaluladiasud
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saLAzIBNaNgnS

o o o) =
YavangnsseiuUSyeyiln

Al : Fmnssueansumdudia aivTismnssusanmseting
m‘mé’mqw : Master of Engineering Proeram in Mechatronics Engineering
TeUsyquazanvnivn
Hau3arszaudZyniln
Houtu (lne) © AmnaaumansunUadin Qenssuuanvsedng)
iode (lne) c e GeanTaiuanvseting)
Fausiu (Bangw) : Master of Engineering (Mechatronics Engineering)
%Eia(é}ﬂﬂqw) : M.Eng. (Mechatronics Engineering)
Jguen {aid]
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AUN-QA 3:Programme Structure and Content

HANIIALLUNT

o9t 3.1 The curriculum is designed based on constructive alignment with the expected
learning outcomes,

et 3.2 The contribution made by each course to achieve the expected learning outcomes
is clear.

et 3.3 The curriculum is logically structured, sequenced, integrated and up-to-date,

Tasesdandngns
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AUN-QA 4 : Teaching and Learning Approach

HANIIALLUITY

el 4.1 The educationat philosophy is well articulated and communicated to all
stakeholder.
WMt 4.2 Teaching and learning activities are con-s‘cructively aligned to the achievement of
the expected learning outcomes.
wneust 4.3 Teaching and learning activities enhance life-long learning.
wangaiimnssumansunitadin awrierimnssuwanmseiind fellaruidonlsefu
lendnual sadnwol Idesiend vouwmmivendouasdninivimnisuemand dnsdanmsSounisaeulnats
san1sieuifimans Wensvauasmiudesnsvesiidnlddmidehmndiu Taondatadinliiinue
diny 6Usvnns fie vinweaussan 93eaTem inweannug nsemedygn fnvsanuduiussewinaana
wazamsuiinvau vinwensinseidaiaen asdears msldnelulafansauma wazvinusidy e
LBNATIANG UMY AUN-QA 4-1
nsdanisi3sunisaeudildldifisdnisussesifiosedraioawingy Wuniniuinue
nszvIumMIMsBsugbiuninAnuannsaGeuilisenues JadunmsinbidndnuniivnvensiFoud

TUnaasdin
o
FIUN1TUENGIU

AUN-QA4-1 umw. 2

AUN-QA 4-2  ufe. 3ynsgian
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AUN-QA 5 :Student Assessment

NANITALUIUY
wneuat 5.1 The student assessment is constructively aligned to the achievement of the
expected learning outcome,

luszuumsianarnsusadiunansfinu wingesldseiuasuuuidnes A= 4.0, B+ = 3.5, B
= 3.0,Ct = 2.5, C = 2.0, F = 0.0 lunsdinblamsaussdiunaiusesuisnwsaudsuinagule 1
Tsefuazuuidnusdmpluilssduns uuuiisnes | - Incomplete, M = Missing, P = In progress, S
= Satisfactory, ST = Satisfactory, Transferred credit, U = Unsatisfactory, V = Visitor, W =
Withdrawal, X =No reportfainasinsfanasnsussifiunanis@nuliiulundessdy
uimendomeluladgsuisidemainundutnfiofn we. 2550AUDNETUING MUY AUN-QA 5-
1

iawat 5.2 The student assessment is including timelines, methods, regulation, weight
distribution, rubrics and grading are explicit and communicated to students.

massdiuralidvmguidaouninsuuunisssfiveeni 2 dau fe avwuulududounss
azuuuaoy Tudndiu 20:80lnedlaznunlududeumnonauaulaluduSouyssindne wuulng
vheauBou MIaeudes UilduNeUMmINETENINANTANY BIuALLLLEBUNNANNTABUNAT
AR wasmsEeUUsEINIe Sseasfeavesnmilvirsuuuesidndlunne.3 sgadnay uasszuandli
dndnwsumsuiausauusnsasnisSedlumeiniug fetng LONENITUINGILUU AUN-QA  5-2
WAZLONATTUANGIULUU AUN-QA 4-2, AUN-OA 5-3

msUseidlusaialpssnuimnssuuanmsaiing [Wmsiauenadnu Tnededatasaniealu
aeignimnssuuaamselndlwd nsauuiey aouitumes gnavins msede Wunssunisgsm
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daue NMIRBUAINN wazAWEIYETRITI8Y RaEnaIaNsILILLY AUN-QA 54 siillondns

atulauandlwTnAns S unTIURLA AU aN

ol 5.3 Methods including assessments rubrics and marking schemes are used to ensure
validity, reliability and fairness of student assessment.
o 1 =y A 4 a b2 ol @
NanIUsziiveeswasEirzgns v mlasdmih g msneudidhgiy segudaeusziu

@ Weliensdusssmingnslansaasumuianapiiorafiatuainnsussiiunaseden nng
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8 o 1 = i g W A - LN o at 1 ot
RIENT8YAAaALATDY ﬂ@ﬁﬂﬁ]ﬂﬂuq%ﬂﬁ%ﬂuﬁ’]uﬂ’l‘ﬂq’]ﬂ’]ﬂ‘i‘ﬁuﬁﬂﬂﬁl‘ﬁﬁl@lﬁ PIRIBEN LondIVangtu
WU AUN-QA 5-5
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el 5.4 Feedback of student assessment is timely and helps to improve learning.
WM ItiezuuukaznsUssdiudanudnautarandunsn ALuULEBULIRINASEaUNaT
1A Lagn1IAaaUYsEdnTn FauAass 183 EINITORIINaNTTAR UNIUTEUYaE T sy e

UNINgIae

w9l 5.5 Students have ready access to appeal procedure.
unfinweaunsagrssainanisdne lnsfaievegazuuuasuifaeuldlaonss tiieligaoy

wamgianensnesdesiunslirzuuuimuauasdusmanstinzsuuuniindnemaudiuneyana

TANTRANG I
AUN- QA5-1  dadsfunmimendomealuladasundindensfinudutadindne
W.A. 2550
AUN- QA 5-2  uAD.3
AUN- QA 5-3 um9.5
AUN- QA 5-4  kuuUseidiulassnfmnisusipainseiing

AUN- QA 5-5  5189UMSUs¥gui s TefuREIULA 19N YS
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AUN-QA 6 : Academic Staff Qualjty
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AUN-QAT ; Support Staff Quali
HaN1TANLHILe Y
et 7.1 Support staff training (at the library, laboratory, IT facility and student services) is
carried out to fulfil the needs for education, research and service.
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el 7.2 Recruitment and selection criteria for appointment, deployment and promotion
are determined and communicated.

dmiuymannsmeatvayuusedranviviuazldiunisassmlaeduniadmiiive
urfinende uiuluuuiugumnusdioamsvesaniv lnsanuinnldinUssguitermungugd
uazanantR Welinsstunihiifesiuliaveuluanerin udandudifiunsudeislydadinge
fmngauemand uazidngnszuanmsassmaesdiunsidving weslelildyransaoaiuayuiil
A drmEsanzaLiuuURsTey avideldinsdaduneaininnumeatuayy dio
fenauAnid vaued yednam wagemmsavesdaies 1iaFufiRmuluamideg winew
Tl unsuguiimaandauniadndil uadldfumsuzhanminnuiidsadelinmssuiuey

wWhiliedradaudas

et 7.3 Competences of support staff are identified and evaluated.
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wiad 7.4 Training and developmental needs of support staff are identified and activities are
implemented to fulfil thern.
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AUN-QA 8 : Student Quality and Support

HANISAL U
et 8.1 The student intake policy and admission criteria are defined, communicated,
published and up-to-date.
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et 8.2 The methods and criteria for the selection of students are determined and
evaluated.
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Wnadal 8.3

There is an adequate monitoring system for student progress, academic
performance, and workload.
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st 8.4

Academic advice, co-curricular activities, student competition, and other student
supportservices are available to improve learning and employability.
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LEush 8.5

The physical, social and psychological environment is conducive for education and
research as well as personal well-being.
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AUN-QA 9 ; Facilities and Infrastructure

Nan1sALuY

el 9.1 The teaching and learning facilities and equipment (lecture halls, classrooms,
project rooms, etc.) are adequate and updated to support education and research.

= W = e s - = s LYY
winendemaluladgsuniiinrumiendmlasaieiuguiardeivaumsSouildiuinne

=
Qf =

Al
1. vesuulasvonljiRnmsnsufiones
a. @slousn 1 iesussenermdwau 58 Yias asenifiinsaenfiamosiugiu s
4 as fuwaaugiaud 8 - 1500 s (Fauamslu AUN-QA-9.1_10.5-CES)
b. eAIEEuTI 2 fesuTsenesasay 12 Hes uaztasUfiRnmanonfiunesiug S
4 os flaunmugioud 8 - 1500 Afiiauandly AUN-QA-9.1 10.5-CES)
c. fudniadle 5 uas 6 ffesufuRnsneufumeiugumy Suu 3 vioaflunmag 60 1
s

2. ﬁaqL'%aumngumﬁqﬁnmiﬁaiamﬁmgﬂnsﬂmuﬁaunﬂﬁm 1un 1wesens Projector,Visual
Presenter, 9ounmw, aeufwestadaulosiuszuuededis ssuudes (alasivy wiasweney
e dlng)

3. wingslidaaegUmaluasdeaniuayumeSaudsnnsnmaemnaluidasen g o
Sy Lﬂ%qﬁaLLa::q11n‘smﬁcﬂ'w*;ms}’luﬁmﬂﬁﬂ’ﬁmiﬁamsmaﬂfcjmumé‘ﬂ vesuuBnmslusedan
Fouiomludindnw seuuiiadivduneddaliane WelimsdndumsFou nisasuusg
Whvineuas SngquszasEiiwal ianumdngasveamaaaninn

4. uenvneaStudunavssmTIngdouwdy aerivnn iamssuanuiiuasisaduayunis

1 ] 2 @ = @ ' = I ' o
ey 69 Lwa’memmsmiUmmaumﬁaaumwaﬂﬁmamal,wauwa MO aallanaly
#7519 AUN-QA 9-1

1319 AUN-QA 9-tdnuiinasisenivayunsdouivamdngnsiznirnssunens

& e oo
YuranuT I daoe/ . : ow
98NS C o ae aguszasamslden
Uit
TilunaSeu mydeu
. Jo | TWINUTIENEANT0mENENs Mydeulady
1. viBqusseny 50 @3.4. /20 g " - ,
uanwiiaNlumIT uavlsyyuianssumeT
vosinfnwnnglundnass
2. TseszaeauasosfjiRns oo o .
. 200 #3.9. Tgdmivilasanuvanindnem
Tnsanusdndne

41



A g u
YuaNuildeaos/ " -
318N1% e g nnusraAnisldau
duruiin
3. Vo URMTIAINTsuLIAa Wdmiunsssumsaeudnufiainves
. 200 A3.3. )
n3aiind VGHELE

el 9.2 The library and its resource are adequate and updated to support education and
research.
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et 9.3 The laboratory and equipment are adeqguate and updated to support education

and research
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Wit 9.4 The IT facilities including e-leamning infrastructure are adequate and updated to
support education and research
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et 9.5 The standards for environment, health and safety; and access for people with
speciat needs are defined and implement
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AUN-QA 10: Quality Enhancement
il 10.1 Stakeholders’ needs and feedback serve as input to curriculum design and
development.
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et 10.2 The curriculum design and development process is established and subjected to
evaluation and enhancement
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nausl 10.4 Research output is used to enhance teaching and learning
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el 10.5 Quality of support services and facilities (at the Ubrary, laboratory, IT facility and
student services) is subjected to evatuation and enhancement
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AUN-QA 11 : Output

NANTFANIUY
el 11.1 The pass rates and dropout rates are established, monitored and benchmarked for
improvement
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st 11.2 The average time to graduate is established, monitored and benchmarked for

improvement
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et 11.3 Employability of graduates is established, monitored and benchmarked for

improvement
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et 11.4 The types and quantity of research activities by students are established,
monitored and benchmarked for improvement
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s 11.5 The satisfaction levels of stakeholders are established, monitored and
benchmarked for improvement
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L Expected Learning Outcomes 1 314
11 The expected learning outcomes have been clearly
formulated and aligned with the vision and mission of
the university {1,2]
1.2 | The expected learning cutcomes cover both subject
specific and generic (Le. transferable) leaming outcomes [3]
1.3 | The expected learning outcomes clearly reflect the 3
requirements of the stakeholders [4]
Overall opinion
3 2:":| Programme Specification 1 3.4
21 | The information in the programme spedification is 3
comprehensive and up-to-date [1,2]
22 [ The information in  the course specification s 3
comprehensive and up-to-date {1,2]
23 1 The progamme and course  specifications  are 3
communicated and made available to the stakeholders [1,2]
Overall opinion 3
3 Programrhe Structure and Content |t 3.4 o
;'5...1 The curriculum is designed based on constructive 3 ]
atignment with the expected learning outcomes [1]
3.2 | The contribution made by each course to achieve the 3
expected learning outcomes is clear [2]
33 | The curicdlum is logically structured, sequenced, 3
integrated and up-to-date [3, 4, 5, 6]
Overall opinion 3
itk Teaching and Léaming Approach 1 314
41 The educational phitosophy is well articulated and 3
communicated to ail stakeholders [1]
4.2 | Teaching and learning activities are constructively aliened to 3
the achievernent of the expected leaming outcomes |2, 3, 4,
5]
4.3 | Teachine and leaming activities enhance life-long learning /6] 3
Overall opinion 3
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_Student'Aﬁsfé;smg-_:nt

5.1

The student assessment is constructively aligned to the

achievermnent of the expected leaming outcomes [1,2]

5.2

The student assessments including timelines, methods,
regulations, weight distribution, rubrics and grading are

explicit and communicated to students {4,5]

53

Methods including assessment rubrics and marking
schemes are used to ensure validity, reliability and

fairness of student assessment [6,7]

54

Feedback of student assessment is timely and helps to

improve learning [3]

55

Students have ready access to appeal procedure /8]

Overall opinion

- | Academic Staff Quality

6.1

Academic staff planning {(considering succession,
promotion, re-deployment, termination, and
retirement) is carried out to fulfil the needs for

education, research and service [1]

6.2

Staff-to-student ratio and workload are measured and
monitored to improve the quality of education,

research and service [2]

6.3

Recruitment and selection criteria including ethics and
academic freedom for appointment, deploymentand

prermction are determined and communicated(d, 5, 6, 71

6.4

Competences of academic staff are identified and

evaluated [3]

6.5

Training and developmental needs of academic staff
are identified and activities are implerented to fulfil them

(8]

6.6

Performance management including rewards and
recognition is implemented to motivate and support

education, research and service /9]

6.7

The types and quantity of research activities by
academic staff are established, monitored and

benchmarked for improvement {10}

Overall opinion
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7. ‘|:Support Staff Quality

7.1 | Support staff planning (at the Ubrary, laboratory, IT
facility and student services) is carried out to fulfil the
needs for education, research and service [1]

7.2 } Recruitment and selection criteria for appointment,
deployment and promotion are determined and
cormnmunicated [2]

73 | Competences of support staff are identified and
evaluated [3]

7.4 | Training and developmental needs of support staff are
identified and activities are implemented to fulfil them {4/

7.5 | Performance management including rewards and

recognition is implemented to motivate and support

education, research and service [5]

Overall opinion

Student Quality and Support

The student intake policy and admission criteria are

defined, communicated, published, and up-to-date (1]

8.2 | The methods and criteria for the selection of students
are determined and evaluated [2]

8.3 | There is an adequate monitoring system for student
progress, academic performance, and workload (3]

8.4 | Academic advice, co-curricular activities, student
competition, and other student support services are
available te improve learning and employ- ability [4]

8.5 | The physical, social and psychological environment is

conducive for education and research as well as

personat well-being [5]

Overall opinion
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’F_@C_il_'!iies and Infrastructure

9.1

The teaching and {eaming facilities and equipment (lecture
halls, classrooms, project rooms, eic) are adequate

and updated to support education and research {1]

9.2

The library and its resources are adequate and updated

to support education and research [3,4]

9.3

The laboratories and eqguipment are adequate and

updated to support education and research [1,2]

9.4

The T facilities including e-learning infrastructure are
adequate and updated to support education and

research [1,5,6]

9.5

The standards for environment, health and safety; and
access for people with special needs are defined and

implemented {7]

Overall opinion

10

Quality Enhancement

10.1

Stakeholders’ needs and feedback serve as input to

curriculum design and development [1]

10.2

The curiculum design and development process is
established and subjected to evaluation and

enhancement [2]

10.3

The teaching and leaming processes and student
assessment  are  continuously  reviewed  and

evaluated to ensure their relevance and alienment {3]

10.4

Research output is used to enhance teaching and

learning [d]

105

Quality of support services and facilities (at the library,
laboratory, IT facility and student services) is subjected

to evaluation and enhancement (5]

10.6

The stakeholder’s feedback mechanisms are systematic

and subjected to evaluation and enhancement [6]

Overall opinion
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The pass rates and dropout rates are established,

111
monitored and benchmarked for improvemnenit [1]

11.2 | The average time to graduate is established, monitored
and benchmarked for improverment (1]

11.3 | Employability of graduates is established, monitored and
benchmarked for improvement [1]

11.4 | The types and quantity of research activities by
students are established, monitored and benchmarked for
improverment [2]

11.5 | The satisfaction levels of stakeholders are established,

monitored and benchmarked for improvement [3]

Overall opinion
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Rating Description

1 Absolutely Inadequate
The QA practice to fulfil the aiterion is not implemented. There are no plans,
documents, evidences or results available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadeguate
where improvement is necessary. There is little document or evidence available.
Performance of the QA practice shows little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfit the criterion is defined and implemented but minor
improvement is needed to fully meet them, Documents are available but no clear
evidence to support that they have been fully used. Performance of the QA practice
shows inconsistent or some results.

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences support that it has
been fully implemented. Performance of the QA practice shows consistent results as
expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that
it has been efficiently implemented. Performance of the QA practice shows good
results and positive improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in
the field. Evidences support that it has been effectively implemented. Performance
of QA practice shows very good results and positive improvement trend.

7 Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or example of
world-class practices in the field. Evidences support that it has been innovatively
implemented. Performance of the QA practice shows excellent results and

outstanding improvernent trends.
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AN5UIZLIUAULD9UDINANENIAINAUST CUPT OA 32AUaNnIuINaLseAudanIUY
dmsusiaue® C.1-C.6 wazfiaued C.10-C.11

29TR C.1: nsfusaznisauSanisAnwuastin@nued (Success Rate)
(AUN QA 8.1, 8.2, 8.3, 11.1, 11.2)

AUN QA 1 2131415

8.1 The student intake policy and admission criteria aredefined, 3
communicated, published, and up-to-date [1]

8.2 The methods and criteria for the selection of students are 3
determined and evaluated [2]

83 There is an adequate monitoring system for student 3
progress, acaderic performance, and workload [3]

11.1 The pass rates and dropout rates are established, 4
monitored and benchmarked for improvement [1]

11.2 The average time to graduate is established, monitored and 3
benchmarked for improvement [1]

Overall opinion 3
Ui c2 ¢ anldnuihueciufiaviensldusslevilunmsyssnauundnAUN QA 11.3)
AUN QA i 213 14:;5
11.3 Employability of graduates is established, monitored and 4
benchmarked for improvement [1]

UAA C3 : A MUBITURIA(AUN QA 10.6, 11.5)

AUN QA 112|345

10.6 The stakeholder’s feedback mechanisms are systematic and 2
subjected to evaluation and enhancement (6]

11,5 The satisfaction levels of stakeholders are established, 3
monitored and benchmarked for improvement (3]

Overall opinion 2

1

el C.a : waeTHRRINISENAUN QA 11.9)

AUN QA 1123445

11.4 The types and quantity of research activities by students are 3

established, monitored and benchmarked for improvement [2)




eBR C.5 - @mﬂuﬂ’ﬁwmmmsé(AUN QA6.2, 6.4)

AUN QA 1 2134

6.2 Stafftostudent ratio and workload are measured and | 1
monitored to improve the quality of education, research and
sepvice [2]

6.4 Competences of academic staff are identified and 2
evaluated [3]

Overall opinion | 1

Fied9 C.6 : WAITMArIN1sAEIBNRTSTLSEAMAESINITR(AUN QA 6.7, 11.4)

AUN QA 1123

6.7 The types and guantity of research activities by academic
staff are established, monitored and benchmarked for

improvement {10}

11.4 The types and guantity of research activities by students are 3
established, monitored and benchmarked for improvement [2]

Overall opinion 3

fauiedlil C.10 : yaanTldFunIiaLY (AUN QA 6.1, 6.5, 6.6, 7.1, 7.4, 7.5)

AUN QA 1 213

6.1 Academic staff planning (considering succession, 2
promotion, re-deployment, termination, and retirement) is
carried out to fulfil the needs for education, research and

service [1]

6.5 Training and developmental needs of academic staff are
identified and activities are implemented to fulfil them [8]

6.6 Performance management including rewardsand recognition is 3
implemented to motivateand support education, research and

service [9]

7.1 Support staff planning (at the library, laboratory, IT faciity
and student services) is carred out to filfil the needs for

education, research and service [1]

7.4 Training and developmental needs of support staff are
identified and activities are implemented to futfil them [4]

7.5 Performance management including rewardsand recognition is
implemented to motivateand support education, research and
service [5]

Overall opinion




4

faedf .11 ¢ doyadounduaingiidalddaude (AUN QA 8.4, 8.5, 10.1-10.6)

AUN QA

1

2

3

8.4

Academic advice, co-curricular actiities, student competition,
and other student support services are avaitable to improve
learning and employability [4]

3

8.5

The physical, social and psychological environment is
conducive for education and research as well as personal
well-being [5]

10.1

Stakeholders” needs and feedback serve as input to
curriculum design and development [1]

10.2

The curriculum design and development process s

established and subjected to evaluation and enhancernent [2]

103

The teaching and learning processes and student
assassment are continuously reviewed and evaluated to

ensure their relevance and alignment [3]

10.4

Research output is used to enhance teaching and learning

(4]

10.5

Quality of support services and fadilities (at the library,
laboratory, IT facility and student services} is subjected to
evaluation and enhancement [5]

10.6

The stakeholder’s feedback mechanisms are systematic and
subjected to evaluation and enhancement [6]

Overall opinion
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