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MIRALIAMNINVDIVANGATAUNEUST AUN-QA

aneme

- ALY CAswuR | iy
- Criteria dsudiu Uszdiulag (A seygua _
| . Awed | AMSNIIUAS | swalszdy :
_ ' : WANATSAY)
1. Expected Le'é'rhihg Outcomes T
1.1 The expected leaming outcomes have been clearly a4 2 A138NWUUELOs
formulated and aligned with the vision and mission of ﬁs{‘j’mwmms
the university {1,2] ARRRREIRY
Tdevimivasdin
Fuay
URTINENdY
1.2 The expected leaming outcomes cover both subject 4 2 ELOs ‘ﬁﬂ‘i’ﬂﬂﬂqu
specific and generic (ie. transferable) learing outcomes [3] W1 Generic uag
Specific
1.3 The expected learning outcomes clearly reflect the l 3 m3Usziiuadny
requirements of the stakeholders (4] Ranglove il
dalddnundy
- _ Overall opinion 4 2
2. Programme Specification
2.1 The information in the programme specification s a4 3 ATBULIAINTT
comprehensive and up-to-date [1,2] Uiulssioya
2.2 The information in the course specification is comprehensive 4 3 AIBULIAMNTT
and up-to-date {1,2] YFuugsiesa
2,3 The programme and course specifications are communicated 4 3 A39ULIAIN1T
and rnade avaitable to the stakeholders [1,2] Yuugatoua
_ . Overall opinion 4 3
3. Programme Structure and Content B |
3.1 The curiculum is designed based on constructive 3 3
alignment with the expected learning outcomes {1/
3.2 The conlribution made by each course to achieve the 3 3
expected learning outcomes is ctear [2]
33 The curiculum is logically structured, sequenced, aq 3 AMMABARTDITU
integrated and up-to-date [3, 4, 5, 6] ELOs
Overall opinion 3 3
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4,. : Teac'hih_g and Learning Approach - ' | |

4.1 The educational philosophy is well articulated and 2 2
communicated to all stakeholders [1]

4.2 Teaching and leaming activities are constructively aligned to 3 3
the achievement of the expected leaming outcomes [2, 3, 4, 5]

4.3 Teaching and learning activities enhance life-long leaming /6] 3
_ _ Overall opinion 3

5. Student Assessment o

5.1 The student assessment is constructively aligned to the 4 3 ﬂ’!‘iﬂimﬂuﬁﬁ'ﬂu
achievement of the expected learning outcomes [1,2] pruraiinaay

Hhuszuu
donpany U ELOs

52 The student assessments including timelines, methods, 4 3 SEUUMIUTEU
regulations, weight distribution, rubrics and gracling are Q’L‘%‘&Ju
explicit and communicated to students [4,5]

53 Methods including assessment rubrics and marking 4 3 Fnanis
schemes are used to ensure validity, reliability and rubrics sildlung
fairness of student assessment [6,7] Jsuidiu wax

validity, reliability

54 Feedback of student assessment is timely and helps to 3 3
improve learning (3]

5.5 Students have ready access to appeal procedure [8] 3 3

Overall opinion 4 3

6. .-'Academ_i'c.s.t.éff Quality _ '

6.1 Academic staff planning (considering succession, 3 3
promotion, re-deployment, termination, and retirerment)
is carried out to fulfil the needs for education, research
and service [1]

6.2 Staff-to-student ratio and workload are measured and 3 3
monitored to improve the quality of education,
research and service [2]

6.3 Recruitment and selection criteria including ethics and 3 3

academic freedom for appointment, deployment and

promotion are determined and communicated /4,5 6, 7]
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6.4 Competences of academic staff are identified and 4 2 nsussiiunasy
evaluated (3] W Fnenw

ANND15E

6.5 Training and developmental needs of academic staft are 4 3 FYUUNITARIN
identified and activities are implernented to fulfil them (8] AN

6.6 Performance management including rewards and 3 3
recognition is implemented to motivate and support
education, research and service (9]

6.7 The types and quantity of research activities by 4 3 mAdefiaonndes
academic staff are established, monitored and iU vision U84
benchmarked for improvement [10] i wazns

WeuiAta
Overall opinion 4 3

7. Support Staff Quality |

7.1 Support staff planning (at the library, laboratory, IT 3 3
facitity and student services) is carried out to fulfil the
needs for education, research and service [1}

7.2 Recruitment and selection criteria for appointment, 3 3
deployment and promotion are determined and
communicated [2]

73 Competences of support staff are identified and 4 3 nsUsEiu
evaluated [3/ AUTTOUBLRNWY

YOIYAAINTOEN
Wuszuu

7.4 Training and developmental needs of support staff are 3 3
identified and activities are implemented to fulfil them (47

7.5 Performance management including rewards and 3 3
recognition is implemented to motivate and support
education, research and service [5]

Overall opinion 3 3
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8. Student Quality ahd_Support ' | o

8.1 The student intake policy and. admission criteria are 4 3 sruUNTUTEE
defined, communicated, published, and up-to-date [1] uaml%’uﬂ;amzuﬁ

nsfuiindnw

8.2 The methods and criteria for the selection of students a4 4
are determined and evaluated (2]

8.3 There is an adequate monitoring system for student 3 3
progress, academic performance, and workload [3]

84 Academic advice, co-curricular activities, student 3 3
competition, and other student support services are
available to improve learing and employ- ability [4]

8.5 The physical, social and psychological environment 'is 4 3 aqﬁﬁuﬁquﬂ’l‘i
conducive for education and research as well as L'%Eluiiﬂaﬂ’mﬁ“tj'l
personal well-being [5]

Overall opinion 4 3

9. Facilities and Infrastructure

9.1 The teaching and tearning facilities and equipment (lecture q 4
halls, classrooms, project rooms, etc.) are adequate and
updated to support education and research [1]

9.2 The library and its resources are adequate and updated a4 4
to support education and research [3,4]

93 The laboratories and equipment are adequate and 4 4
updated to support education and research (1,2]

94 The iT facilities including e-learning infrastructure are il 4
adequate and updated to support education and
research [1,5,6]

95 The standards for environment, health and safety; and 3 3
access for peopte with special needs are defined and
implemented [7]

Overall opinion a 4
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10 'Qué{it.y Enhancement _ o
10.1 Stakeholders’ needs and feedback serve as input to 3 3
curricutum design and development [1]
10.2 The curriculum design and development process is 3 3
established and subjected to evaluation and
enhancement 2]
10.3 The teaching and leaming processes and student 3 3
assessment are continuously reviewed and evaluated
to ensure their relevance and atignment {37
10.4 Rescarch output is used to enhance teaching and 3 3
learning (4]
10.5 Quality of support services and facilities (at the library, 4 3
laboratory, IT facility and student services) is subjected
to evaluation and enhancement [5]
10.6 The stakeholder’s feedback mechanisms are systematic 2 2
and subjected to evaluation and enhancement {6]
Overall opinion 3 3
11 Output _
11.1 The pass rates and dropout rates are established, 3 1 ﬁalﬂﬁ%’a:&a
monitored and benchmarked for improvement (1]
11.2 The average time to graduate is established, monitored 3 1 E‘J’ﬂiﬂﬁ‘ﬁa;‘;a
and benchmarked for improvement [1]
11.3 Employability of eraduates is established, monitored and 3 1 galuiiivoya
benchmarked for improverment [1]
11.4 The types and quantity of research activities by students 3 1 falusideya
are established, monitored and benchmarked for
improvement (2]
11.5 The satisfaction levels of stakeholders are established, 3 i é‘fﬂﬁﬁ?‘fﬁls‘gﬁ
monitored and benchmarked for improvernent [3]
Overall opinion 3 1
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AUN-QA 1 : Expected Learning Outcomes

NANTSANTUY

1.1 The expected learning outcomes have been clearly formulated and aligned with the
visiont and mission of the university.
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1.2 The expected learning outcomes cover both subject specific and generic {i.e. transferable)
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AUN-QA 2 : Programme Specification

HANTITANHUU

2.1 The information in the programme specification is comprehensive and up-to-date
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2.2 The information in the course specification is comprehensive and up-to-date
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2.3 The programme and course specifications are communicated and made available to the
stakeholders
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AUN-QA 3 : Programme Structure and Content

NANISALTEUTY

3.1 The curriculum is designed based on constructive alignment with the expected learning

outcomes

wangrsgnesnuuuinlaglduanisideuifinands via 25 4o (Junseudedilunseanuuy

Feanunsauteennidu 5 i fie MuRneTINeTEsIN Auaug muinwenadygn Awines
a e ] Qe L4 @ = 8§ = s o

auduiussswinsyrrakazauiuRaTay ardwinvensiaseideiiaundoasuasnis

Tdneluladarsaune (ndngu: uea.2)

3.2 The contribution made by each course to achieve the expected learning outcomes is clear
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3.3 The curriculum is logically structured, sequenced, integrated and up-to-date
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AUN-QA 4 ; Teaching and Learning Approach

HANTIAUU
4.1 The educational philoéophy is well articulated and communicated to all stakeholders
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4.2 Teaching and learning activities are constructively aligned to the achievement of the

expected learning outcomes
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4.3 Teaching and learning activities enhance life-long learning
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AUN-QA 5 : Student Assessment

HAaNISANRN

5.1 The student assessment is cénstruétively aligned to the achieverment of the expected

learning outcomes.
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5.2 The student assessments including timelines, methods, resulations, weight distribution,
rubrics and grading are explicit and communicated to students
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5.3 Methods including assessment rubrics and marking scheres are used to ensure validity,
reliability and fairness of student assessment
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5.4 Feedback of student assessment is timely and helps to improve learning
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5.5 Students have ready access 1o appeal procedure
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AUN-QA 6 : Academic Staff Quality

6.1 Academic staff planning {considering succession, promotion, re-deployment, termination,

and retirernent) is carried out to fulfill the needs for education, research and service
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6.2 Staff-to-student ratio and workload are measured and monitored to improve the quality
of education, research and service’
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6. 3 Recruitment and selection criteria including ethics and academic freedom for

appointment, deployment and promotion are determined and communicated
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6.5 Training and developmental needs of academic staff are identified and activities are
implermented to fulfill them
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is carried out to fulfil the needs for education, research and service 1]
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7.2 Recruitment and selection criteria for appointment, deployment and promotion
are determined and communicated [2]
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7.3 Competences of support staff are identified and evaluated [3]
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7.4 Training and developmental needs of support staff are identified and activities

are implemented to fulfil them [4]
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7.5 Performance management including rewards and recognition is implemented

to motivate and support education, research and service {5]
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AUN-QA 8 : Student Quality and Support

HANTIALIUGTY

8.1 The student intake policy- and admission criteria are defined, communicated, published,
and up-to-date.
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8.2 The methods and criteria for the selection of students are determined and evaluated.
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8.3 There is an adequate monitoring system for student progress, academic performance,
and workload
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8.4 Academic advice, co-curricular activities, student competition, and other student support
services are available to improve learning and employability.
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8.5 The physical, social and psychological environment is conducive for education and

research as well as personal well-being
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AUN-OA 9 : Facilities and Infrastructure

WNan15aNuWNL

9.1 The te.é.ch'ihg'and Leamihg facilities and .equipment (lecture halls, classrooms, project rooms;

etc.) are adequate and updated to support education and research
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9.2 The library and its resources are adequate and updated to support education and

research

Vieday AT NI i kasnIne Insvisayailifiswauazivaty lngqudussuaisuay
d‘ = e i ot -4 ar = | = L3
Aonnsdnw imInunudaassiudssnuiedntenine N sanTaumAn @I NI INg &y
iWeaew Jsannarsdunazaianivnadufiauauusvinensarsaunmdiiesays uananiled,

s

s W = @ = o ¢ . 4 2 of - oW
Audussneanss Salmsdafianssudawds (SUT Bookfair) twelidndnw auneisd dnide was

FavasunrEBUTHI-S8 T AN U SBAA- SLURPR N S AL AN IR BUZS 582558 ENV SAR YT 25-5-

59.doex 41



|

; @!\9 Fnssilumiasvamdngnsiaanssumansumindio S1913viRanTauTsuUesa 1IN TIIUAT AN Ina8Y
S

s
g

dnindvriaanssurans wnrinerdsmaluladysn? Unasfnw 2558

ypansansatiuayy aunsaaussusideldiesayals inldninensarsaumaitilaglu
Foveunmsatundngnakazeufasnisvesfliuims dminensansaumaiiguiussaesa SalF
fidufivanvasgUuuuiminensasaumaidudeia wu wiide ssivnis nsans Tagans
grudeyadidnuieiind 158ilnnaeiind wisdedidnvsetind delaniruian Judu Tasgud
ussaansa Wiinnsussfiunanufimelareagliduinsifefunsliminensansaunaogtg

DI A o ar = at
aiavaiiothdeyadialuviuupmunwnsiiuins fuanseandenluniia AUN-QA 9-2

wenvniigudusaans Sudalitidd nnoauaransineg waslpssaiiuguiidsindy
semsatfuayumMsIBuMIdey Mty Wy festuadidsy/ngu Wimsiedemeuiinnes Trsiliks
18z Uanl wedoredumediln (WiF) ieSesianidmiuuimafsminamsduiunasindouensns
U3NTIlATesanAuLENaNS UINNsLIASeALladndwI (Quicktionary) iiateumilsdedidnysading

= o . = < . = . . v
(eBook reader) U3nnsi@3as iPad uSmsiASea iPod USMS Mini Projecter 1upu

#1579 AUN-QA 9-2 S1u7unswegnsansaumaanuunauussnnm

. Ynradnen
UYILLANVDIVSHENTETEULINA
2556 2557 2558

1, wisdenlnsuazmuenaussme

1.1) milsdontufiud (&) 117,818 121,226 | 123,747

1.2) nilsdoatudbnnsetind (6) 122,316 122,414 | 122,250
2. MsE@sMTIMElasAENYITIVA

2.1) MsarsmwineaUiuRu (Foi3oq) 202 202 154

2.2) MIAsaaUsEinaatuiu @oda) 256 263 103

2.3) MEnnwwnsUssnaatudidnmseiind (@oidoq) 4,743 4,745 1,952
3. Aolamirtinardetidnnsetind (1eme) 5,135 4,281 4,428
4. gtiayaseulad (§u) 26 27 25

9.3. The laboratories and equipment are adequate and updated to support education and

research
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9.4 The IT facitities including e-learning infrastructure are adequate and updated to support
education and research
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9.5 The standards for environment, health and safety, and access for people with special

needs are defined and implemented

and implemented.
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AUN-OA 10 : Quality Enhancement
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10.2 The curriculum desien and development process is established and subjected to

evaluation and enhancement
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10.3 The teaching and learning processes and student assessment are continuously

reviewed and evaluated to ensure their relevance and alignment
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10.4 Research output is used to enhance teaching and learning
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10.5 Quality of support services and facilities (at the library, laboratory, IT facility and

student services) is subjected to evaluation and enhancement
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10.6 The stakeholder’s feedback mechanisms are systematic and subjected to evaluation

and enhancement
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11.1 The pass rates and dropout rates are established, monitored and benchmarked

for improvement
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11, 2 The average time to graduate is established, monitored and benchmarked for

improvement
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11.3 Employability of graduates is established, monitored and benchmarked for improvernent
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11.4 The types and quantity of research activities by students are established, monitored

and benchmarked for improvement

g Snafuteymliauassiinafanssuiidovesindne samsdhfienudeya

W w oo o o a o v A a & = i
iﬂElL‘Uﬂ%u’]mu‘iﬂ’ﬁ\ﬂuﬂ'ﬂ,ﬂQJE]\']E‘I'}"U'T]‘(I'?“'l V]'}WU?V]T}UTJ@J%IBEJUETﬂﬁ]ﬂiiumﬂﬂuﬂ‘ﬂﬂﬂﬁqﬂ"n?ﬁﬂ eLULL.{?]

F:\ﬁi:r‘w’uammw58\»‘3’\]?mﬁu—sa\‘munuuams\hzLﬁu-ﬁB\Iﬁ—isuuqs\ﬁ"Mniwna:ﬁammﬁauzssa\zssa ENV SAR 10 25-8-

59.docx 48



A
{,&\ PEUNSUYTETUNUBIYB M ngA TR S IAIEA ST §1VTTYI TN TSUSLUURA N TIUNASR S INGDN
Al dnindviaansaurand universumaluladysung Onisfiny 2558

avseunsUszqy 91 msltiiauenanuifeaneaniliinlassu wasa1anivn Inns

N amSumsiaun feldiaifvuaintinsAneinauntia

11.5 The satisfaction levels of stakeholders are established, monitored and benchmarked for

improvement
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1 R ExpectedLearning OUEsas S S, 1 . 2 R . g
1.1 | The expected leamning outcomes have been clearly
formulated and aligned with the vision and mission of
the university [1,2]
1.2 | The expected leamning outcomes cover both subject
specific and generic (ie. transferable) leaming cutcomes (37
1.3 | The expected learning outcomes clearly reflect the
requirements of the stakeholders [4/
Overall opinion
2 || Programme Specification
2.1 | The information in the programme speciication is
comprehensive and up-to-date {1,2]
2.2 | The information in the course specification is comprehensive
and up-to-date [1,2]
2.3 | The programme and course specifications are communicated
and rnade available to the stakeholders [1,2]
Overall opinion
3| Programme Structure and Content '
31 | The curriculum is desiened based on constructive v
alignment with the expected learning outcomes [1]
3.2 | The contribution made by each course to achieve the \
expected learning outcomes is clear [2]
3.3 | The curriculum is logically structured, sequenced,
integrated and up-to-date [3, 4, 5, 6]
Overall oplnion v
-4 | Teaching and Learning Approach '
4.1 | The educational philosophy is well articulated and v
communicated to all stakeholders [1]
4.2 | Teaching and leaming activities are constructively aligned to v
the achievernent of the expected leaming cutcomes (2, 3, 4, 5]
4.3 | Teaching and leaming activities enhance life-long learming (6] v
Overall opinion v
5 | Student Assessment
5.1 | The student assessment is constructively aligned to the
achievement of the expected learning outcomes [1,2]
5.2 | The student assessments including timelines, methods,
regulations, weight distribution, rubrics and grading are
explicit and communicated to students [4,5/
5.3 | Methods including assessment rubrics and marking
schermes are used to ensure validity, reliability and
fairness of student assessment [6, 7]
5.4 | Feedback of student assessment is timely and helps to v
improve learning [3]
5.5 | Students have ready access to appeal procedure (8] v

Overall opinion
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_Atademic Staff Quality

3

7

6.1

Academic staff planning (considering  succession,
promotion, re-deployment, termination, and retirement)

| is carried out to fulfil the needs for education, research

and service {1]

v

6.2

Staff-to-student ratio and workload are measured and
monitored to improve the quality of education, research
and service 2]

6.3

Recruitment and selection criteria including ethics and
academic freedom for appointment, deployment and
promotion are determined and communicated [4, 5, 6, 7]

6.4

Competences of academic staff are identified and
evaluated [3/

6.5

Training and developmental needs of academic staff are
identified and activities are implernented to fulfil them (8]

6.6

Performance management including rewards and
recognition is implemented to motivate and support
education, research and service [9]

6.7

The types and quantity of research activities by
academic staff are established, monitored and
benchmarked for improvement [10]

Overall opinion

' Support .Sta"ff Quality

7.1

Support staff planning (at the Ubrary, laboratory, [T
facility and student services) is carried out to fulfil the
needs for education, research and service [1]

7.2

Recruitrment and selection criteria for appeintrent, deployment
and promation are detenmined and communicated £2]

73

Competences of support staff are identified and
evaluated [3]

7.4

Training and developmentat needs of support staff are
identified and activities are implemented to fulfil them /4/

7.5

Performance mmanagement inctuding rewards and
recognition is imptemented to motivate and support
education, research and service [5]

Overall opinion

:Sthent Quétity and Support

8.1

The student intake policy and admission criteria are
defined, communicated, published, and up-to-date {1]

8.2

The methods and criteria for the selection of students
are determined and evaluated (2]

8.3

There is an adequate monitoring system for student
progress, academic performance, and workload 3]

8.4

Academic advice, co-curricular activities, student
competition, and other student support services are
available to improve learning and employ- ability (4]

8.5

The physical, social and psychological environment is
conducive for education and research as well as
personal well-being [5]

QOverall opinion
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.9 | Facilities and Infrastructure 1 l2!3{4]|5161T

9.1 | The teaching and leaming facilities and equipment (lecture v
halls, classrooms, project rooms, etc.) are adequate and
updated to support education and research [1]

9.2 | The library and its resources are adequate and updated v
to support education and research [3,4]

9.3 | The laboratories and equipment are adequate and
updated to support education and research [1,2]

9.4 | The IT facilities including e-learing infrastructure are v
adequate and updated to support education and
research [1,5,6]

9.5 | The standards for environment, health and safety; and v

access for people with special needs are defined and
implemented {7]

Overall opinion | v
10 | Quality Enhancement
10.1 | Stakeholders’ needs and feedback serve as input to v
curriculum design and development {1]
10.2 | The curriculum design and development process is v

established and subjected to evaluation and
enhancement [2]

10,3 | The teaching and learning processes and student v
assessment are continuously reviewed and evaluated
to ensure their relevance and alignment [37

10.4 | Research output is used to enhance teaching and v
learning [4]
10.5 | Quality of support services and facilities (at the library, v

laboratory, [T facitlity and student services) is subjected
1o evatuation and enhancement [5]

10.6 | The stakeholder’s feedback mechanisms are systematic v
and subjected to evaluation and enhancement [6]

Overall opinion v
11 | Output
11.1 | The pass rates and dropout rates are established, v
monitored and benchmarked for improvernent (1]
11.2 | The average time to graduate is established, monitored v
and benchmarked for improvement [1]
11.3 | Employability of graduates is established, monitored and v
benchmarked for improvernent [1J
11.4 | The types and quantity of research activities by students v
are established, monitored and benchmarked for
improvemnent [2]
11.5 | The satisfaction levels of stakeholders are established, v
monitored and benchmarked for improvement (3]
v

Overall opinion
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Rating

Description

Absolutely Inadequate

The QA practice to fulfil the criterion is not implemented. There are no plans,
documents, evidences or results available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where
improvement is necessary. There is little document or evidence available. Performance
of the QA practice shows little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor
improvement is needed to fully meet them. Documents are available but no clear
evidence to support that they have been fully used. Performance of the QA practice
shows inconsistent or some results.

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences support that it has
been fully implemented. Performance of the QA practice shows consistent results as
expected.

5 8etter Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that
it has been efficiently implemented. Performance of the QA practice shows good
results and positive improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in
the field. Evidences support that it has been effectively implemented. Performance of
QA practice shows very good results and positive improvement trend.

7 Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be exceilent or example of
world-class practices in the field. Evidences support that it has been innovatively
implemented. Performance of the QA practice shows excetlent results and outstanding
improvement trends.
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Q

AmSusaued C.1-C.6 uariausd C.10-C.11

ar ]

HER C1 ¢ MssunaznnsanSanisAnevesindnen (Success Rate)
(AUN QA 81,82, 83, 11.1, 11.2)

AUN QA 112|345
8.1 The student intake policy and admission criteria are defined, v
communicated, published, and up-to-date {1]
8.2 The methods and criteria for the selection of students are Y
determined and evaluated 2]
8.3 There is an adequate monitoring systemn for student v
progress, academic performance, and workload [3]
11.1 The pass rates and dropout rates are established, monitored Y
and benchmarked for improvement [1]
11.2 The average time to graduate is established, monitored and v
benchmarked for improverment [1)
Overall opinion
Faugian C2 ¢ nsidameiheesiudia wienisldussTewilunsznaudn@w (AUN QA 11.3)
AUN QA 1 213|14]|5
11.3 Employability of graduates is established, monitored and v
benchmarked for improvernent [1]
Faadilca : aunmwssliugin (AUN QA 10.6, 11.5)
AUN QA 1|12 |3|4]|5
10.6 The stakeholder’s feedback mechanisms are systematic and v
subjected to evaluation and enhancement [6]
11.5 The satisfaction levels of stakeholders are established, v
monitored and benchmarked for improvement [3/
Overall opinion
fauedi C.4 : masEBIfiFuu (AUN QA 11.4)
AUN QA : 11213415
v

11.4 The types and quantity of research activities by students are

estabtished, monitored and benchmarked for improvement [2]




é:’ggin"y‘m“‘ C.5 : qmﬂuﬁﬁwmmmsé (AUN QA 6.2, 6.4)

AUN QA

6.2 Staff-to-student ratio and workload are measured and monitored

to improve the quality of education; research and service [2]

6.4 Competences of academic staff are identified and
evaluated [3]

Overall opinion

8

ar a s

Aaualin C NRIHITINTS289E1915 81U ST TIMALHNANE  (AUN QA 6.7, 11.4)

AUN QA

1

2

3

4

6.7 The types and guantity of research activities by academic
staff are established, monitored and benchmarked for
irnprovernent [10]

11.4 The types and quantity of research activities by students are
established, monitored and benchmarked for improvernent [2]

Overall opinion

e C.10 : yaansldSumanann (AUN QA 6.1, 6.5, 6.6, 7.1, 7.4, 7.5)

AUN QA

1

2

6.1 Academic staff planning (considering succession,
promotion, re-deployment, termination, and retirement} is
carried out to fulfil the needs for education, research and
service [1}

6.5 Training and developmental needs of academic staff are
identified and activities are implemented to fulfil them [8]

6.6 Performance management including rewards and recogniticn is
implemented to motivate and support education, research and
service [9]

7.1 Support staff planning (at the library, laboratory, IT facility
and student services) is carried out to fulfil the needs for

education, research and service [1]

7.4 Training and developmental needs of support staff are
identified and activities are implemented to fulfil them [4]

7.5 Performance management including rewards and recognition is
implemented to motivate and support education, research and
service [5]

Overall opinion




ar =

e 11 : Foyatoundvangidulddruds (AUN QA 8.4, 8.5, 10.1-10.6)

AUN QA 1|2
8.4 Academic advice, co-curricular activities, student competition, v
' and other student support services are available to improve
learning and employability [4]
8.5 The physical, social and psychological environment is Y
conducive for education and research as well as personat
well-being [5]
v

10.1 Stakeholders’ needs and feedback serve as input to
curriculum design and development [1]

10.2 The curriculum design and development process s
established and subjected to evaluation and enhancement [2]

10.3 The teaching and learning processes and student assessment
are continuously reviewed and evaluated to ensure their

relevance and alignment [3]

10.4 Research output is used to enhance teaching and learning [4]

10.5 Quality of support services and facilities (at the library,
laboratory, IT facility and student services) is subjected to

evaluation and enhancement [5]

10.6 The stakeholder’s feedback mechanisms are systematic and

subjected to evaluation and enhancement [6]

Overall opinion
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