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e AZUUY  AzUuY Lo
R Criteria - . e | _ﬂ'_i&’l:ﬁﬂﬂf’ (vyu _‘a‘sgmﬂn?ﬁ :
- R B muté*‘! | anuznIIHANT. ﬁm-"_"?‘-lj-?gli’%u
L _ _ _ SR wanpnafu)
1, Ekpé.c*.téd .L'eér.,n:in'g Outcomes - )
1.1 The expected learning outcomes have been clearly 3 3
formulated and aligned with the vision and mission of
the university [1,2]
1.2 The expected learning outcomes cover both subject 3 3
spedfic and generic (ie. transferable) leaming outcomes [3/
1.3 The expected leamning outcomes clearly reflect the 3 3
requirements of the stakeholders [4]
Overall opinion 3 3
2, #fdgfamme'Spetifiéa’ci_on_ : | -
2.1 The information in the programme specification is 3 3
comprehensive and up-to-date [1,2]
2.2 The information in the course specification is comprehensive 3 3
and up-to-date 1,2/
2.3 The programme and course specifications are communicated 3 3
and made available to the stakeholders [1,2]
Overall opinion 3 3
'3, Programme Structure and Content . |
3.1 The curriculum is designed based on constructive 2 2
alignment with the expected learning outcomes [1/
3.2 The contribution made by each course to achieve the 2 3 finnsad
expected learing outcomes is clear [2] curriculum
mopping waqnq'm
FI01149 9
23 The curriculum s logically structured, sequenced, 3 3
integrated and up-to-date [3, 4, 5, 6]
Overall opinion 2 2
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_ o SR ' o waneEnany) -
4. Teaching and Learning Approach : R
4,1 The educational philosophy is well articulated and 3 3
communicated to all stakeholders 1]
4.2 Teaching and leaming activities are constructively aligned to 3 3
the achievement of the expected leaming outcomes [2, 3, 4, 5]
4,3 Teaching and learning activities enhance life-long tearning [6] 3
Overall opinion 3
5, Student Assessment : _ ' | N
5.1 The student assessment is constructively aligned to the 2 3 finsfvueiznig
achievement of the expected learning outcomes [1,2] Usziiuleeld ELO
g
5.2 The student assessments including timelines, methads, 3 3
regulations, weight distribution, rubrics and grading are
explicit and communicated to students [4,5]
53 Methods including assessment rubrics and marking 3 3
schemes are used to ensure validity, reliability and
fairess of student assessment [6,7]
5.4 Feedback of student assessment is timely and helps to a 3 finsudmadsudly
improve leaming [3] PBINTVINISUD
fidewhndu
abuanouaziing
wistayateoundy
Tungiseuly
sefiufitiunis
dsu
5.5 Students have ready access to appeal procedure [8] 3 3
Overall opinion 3 3
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6. Acad_e_mié Sféff.Quality R
6.1 Academic staff planning ( considering succession, 4 3 wﬁnqmmiﬁ
promotion, re-deployment, termination, and retirement) druslums
is carried out to fulfil the needs for education, research AAUALHY
and service [1] Fasiga seozau
u8LE17 Hio
ROUAUDIAIU
foanisTunisteu
A1FEDU NNTIVE
WBENIFUINTT
s
6.2 Staff-to-student ratio and workload are measured and 4 3 ‘E']ﬂﬂ'i‘i‘l.]'%}‘uﬂ?ﬁu
monitored to improve the quality of education, research AureaN1IIANTG
and service [2] AN
6.3 Recruitment and selection criteria inctuding ethics and 4 3 msilgiusmad
academic freedom for appointrment, deployment and nANgng
promotion are determined and communicated /4, 5, 6, 7]
6.4 Competences of academic staff are identified and a 4
evaluated [3]
6.5 Training and developmental needs of academic staff are 4 il
identified and activities are implemented to fulfil them /8]
6.6 Performance management including rewards and 4 4
recognition is implemented to motivate and support
education, research and service {9]
6.7 The types and quantity of research activities by academic q 4
staff are established, monitored and benchmarked for
improvement [10]
Overall opinion 4 a
7. Support Staff Quality | | |
7.1 Support staff planning (at the library, laboratory, IT facility 4 3 nsiiduTaueed
and student services) is carried out to fulfil the needs for widngastunnTs
education, research and service [1] HUNUYARINT




7.2

Recruitment and selection criteria for appointment,

deployment and promotion are determined and

cornmunicated [2]

73

Competences of support staff are identified and

evaluated [3]

7.4 Training and developmentat needs of support staff are nsdT1IRNded
identified and activities are implemented to fulfil them /4/ luntswannauey
YDIYARINTEHY
avuyu
7.5 Performance management including rewards and msasnnsiul
recognition is implemented to mofivate and support Turyaainslu
education, research and service [5] nengos
Overall opinion
8. ;-Student:QUaiify'and Support ”
8.1 The student intake policy and ad.mission criteria are
defined, communicated, published, and up-to-date [1]
8.2 The methods and criteria for the selection of students finsrimvusdsng
are determined and evaluated [2] Andonuasnng
Uszidiunggulauns
Tunyssutindnen
atnadaau
8.3 There is an adequate monitoring system for student
progress, academic performance, and workload (3]
84 Academic advice, co- curricular activities, student
competition, and other student support services are
available to improve learning and employ- ability (4]
85 The physical, social and psychological envirenment is

conducive for education and research as well as personal

well-being [5]

Overall opinion
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MDY AMENTIUATT .‘"-'“":“*_“3?**““; -
- : ' uAngeM) -
9. Facilities and Infrastructure D
9.1 The teaching and leaming facilities and equipment {lecture a4 3 A3RFILEADUAIN
halls, classrooms, project rooms, etc.)) are adequate and \anaeadia
updated to support education and research [1] FIUBRIUALAIN
uazlATIETe
ﬁugf\u
9.2  The library and its resources are adequate and updated a4 4
to support education and research [3,4]
93 The laboratories and equipment are adeguate and 4 3 nsaanrgUnsal
updated to support education and research [1,2] uasedosiiely
e fjiRnsdug
94 The IT facilities including e- learning infrastructure are 4 3 nsisuTIed
adequate and updated to support education and %é’nqwﬂumi
research [1,5,6] avfuanguinu 1T Tu
NI93HU N15EU
nsIde
9.5 The standards for environment, health and safety; and a 3 nsleEIuI I
access for people with special needs are defined and wingasluns
implemented [7] USudsamsgu
ANTHLINRDY
EUNNAZAIY
Uaondy

Overall opinion

Stakeholders’ needs and feedback serve as input to

assessment are continuously reviewed and evaluated

to ensure their relevance and alignment {37

10.1 2 2
curriculum design and development (1]
10.2 The curriculum design and development process is 2 2
established and subjected to evaluation and
enhancement [Z2]
10.3 The teaching and leamning processes and student 3 2 nsUsEluLae

ar

Wanalnlunis
A¥9Audonnaes

1 ] =
FEWIIW/ATLIUU

asaaulay ELOs

&



et

10.4 Research output is used tc enhance teaching and
learning /4] pasnisalialu
nIiIdenagen
YBItNFAnNT
10.5 Quality of support services and facilities (at the library, nsUasidiuuag
laboratory, IT facility and student services) is subjected wannszuuiina
to evaluation and enhancement {5} @mmwmaqéq
alfuayunIBse;
Tunwssiues
uwivendy
10.6 The stakeholder’ s feedback mechanisms are systernatic

and subjected to evatuation and enhancement [6]

Overall opinion

111

The pass rates and dropout rates are established,

rnonitored and benchmarked for improvernent [1]

11.2

The average time to graduate is established, monitored

and benchmarked for improvement [1]

11.3

Employability of graduates is established, monitored and

benchmarked for improvement [1]

11.4

The types and quantity of research activities by students
are established, monitored and benchmarked  for

improvement [2]

1.5

The satisfaction levels of stakeholders are established,

monitored and benchmarked for improvement [3]

STUURRAR LAY
Uszfiuaune
walaved
stakeholdervin

i I3 =
NAULASLIBULAL
pan1sALbueU

Wen1sUiuYse

Overatl opinion
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3, pedusznaud 2 nansrniusmuanel AUN-QA Yaamangns

AUN-OA 1 : Expected Learning Qutcomes

Nan1sAIiLIUY

il 1.1 The expected learning outcomes have been clearly formulated and aligned with the

vision and mission of the university
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N 1.2 The expected leaming outcomes cover both subject specific and generic (i.e.
fransferable) tearning outcomes
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et 1.3 The expected leaming outcomes clearly reflect the reguirements of the stakeholders
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AUN-QA 2 : Programme Specification

Han1sALELIIY
weust 2.1 The information in the programme specification is comprehensive and up-to-date
FoymAvafudedmunvamdngnsiinnuasevaguuagivady lngdoya
Tnsaairanarreirvemdngnslugiiotudinfinu sdadoyanmeunsiniuled
denndpanssiuiuruedynluduangss (1A.2)
wang I LaNvangns (1ARe.2) uay Hoyalasairondngasluivlesvasanuyion

(http://engsut.ac.th/tce/2016/site/index.php)

10U 2.2 The information in the course specification is comprehensive and up-to-date
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wnausl 2.3 The programme and course specifications are communicated and made available to
the stakeholders
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AUN-OA 3 : Programme Structure and Content

HaN15AIULY
st 3.1 The curriculum is designed based on constructive alignment with the expected
learning outcomes
é’ﬂﬁ@zﬂﬁ%’umsaaﬂuwm’mmmﬁﬁmmmuﬂmq@isé’w'\ﬁ (TQF) Tvinsaungy
awammamwmmmmwm & fulldun FrurusTI BeTTTN AL FUTinYENe
AT drurinue A NAuRUs s UARRLAE AT URAYDU LATRILTINEENNTIATIEN
Fagiae nsdeansuasnsitmaluladansaumna mahiesloamansiFeuinsnmue
TQF 1 & ﬁﬂuLLasmamsl;ﬁﬂugwmmmwawaﬂqmuamlﬂmmma AUN-QA 3-1

nang s vangns (UAB.2) uag 1319 AUN-QA 3-1
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#1519 AUN-QA 3-1 : annadionlesuasinaust TQF waznaNsFauaianan s
(Cognitive level: U = Remembering / Understanding,
A = Applying / Analyzing,
F = Evaluating / Creating)

ELO Outcome Statement Generic | Specific TQF Level
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Weust 3.2 The contribution made by each course to achieve the expected learning outcomes is
clear
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(Cognitive level: U=Remembering/Understanding, A=Applying/Analyzing, E=Evaluating/Creafing)
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ineust 3.3 The curriculum is tosically structured, sequenced, integrated and up—to-date
waﬂﬁmﬂﬂﬂamwamwmwa figsuitenTssfiu umswﬁmmimamiumw
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AUN-OA 4 : Teaching and Learning Approach

KANTISANTUY

nedst 4.1 The educational philosophy is well articulated and communicated to all stakehotders
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el 4.2 Teaching and learning activities are constructively aligned to the achievernent of the
expected learning ocutcomes

mIsuiinaniwemdngasssiuUiyyin Tneanssvduiumsfinumansi
WueuAmnilwld mmmmmﬁauimmmﬂmjﬁ'ummﬁ;ﬁuﬁﬁgﬁauﬁﬂmm%&rrmzy, uay
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wneust 4.3 Teaching and learming activities enhance life-long learning
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VANGTY: UHLNNTEBUS LIV (4AB.3)

AUN-QA 5 : Student Assessment

NANTSAMEUIY
et 5.1 The student assessment is constructively aligned to the achieverment of the expected
learning outcomes
msﬂmﬁuavﬁaumamiﬁs}u%ﬁmwé’q sredvduniduseivdadu Inns
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etRamg (ELO2) LasramIsinmAdeansaiannlugniinetinug s
AnnsaRuweunsta (FLO3 waz ELOG)

wANg I WKLNSERNTIEIY (1RD.3)

15



A
A s sUsaiuaieyssangasiAns R s e awdvPansslnsasnnaiiaznauiunos

ety
e dninsurimnssumiaas wwiendumaliladigsni Unysfingr 2558

Nt 5.2 The student assessments including timelines, methods, regutations, weight distribution,
rubrics and grading are explicit and communicated to students
inudiluTsdiu IEud 91aa1nnsUsadiv e ssiliy n1InTENgnsiUY
wagzinaudinsliseRuAsLUUAISNYS sz nnalcn@nemsuegndaauludasdian
WSNVBINTLEU Lagluueirldinaussmeriudedidansednd (aulud) Tl
Fufstnainid

yaNgIU: WU TEaUIEIN (1R8.3)

st 5.3 Methods including assessment rubrics and marking schemes are used to ensure
validity, reliability and fairmess of student assessment
snasguitilunsusziiusimnudnauis saaduasiilasnnidnsyszdiuiuus
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\neudh 5.4 Feedback of student assessment is timely and helps to improve learming
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\naudh 5.5 Students have ready access to appeal procedure
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AUN-QA 6 : Academic Staff Quality
NANTIAHILGIY
1neusht 6.1 Acadernic staff planning (considering succession, promotion, re-deployment,
termination, and retirement) is carried out to fulfil the needs for education, research
and service
wwineddiagdnd miwasduiwmawingastimadiouas LAWY
Soieiiemedmiunmssdiunumamdngss Tusunseiuauyeang daudasss
'fimmiﬁmﬁauﬂﬁﬁ’ﬁﬁsﬁ'ﬂﬁmuasawwmmﬁaﬁmwaﬁm%’uﬁaLﬂ%umsﬁmmmuwwm
snansduazyaanslndaivndn iunsiiadssgpinms asdhZunIsouTLdINT
uselideinin uaswsmisndsldinsimunuudniidengannns U .9

255-2559 fail (%agamnzhumm%’mﬁwﬁ o1 YU 10 AawnAu 2559)

Ussanauns 9 2555 Y2556 | 2557 2558 | 02559 |
Snmainine 11,390 13,000 14,500 16,000 17,500
WHUSRFIAEEITINTS 380 430 480 530 580

Wieuat 6.2 Staff-to-student ratio and workload are measured and monitored to improve the

quality of education, research and service
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#1919 AUN-QA 6-2a : uuBIIERATS LR RTERIaHisumn (FTES)

sy Ussum ww | wel 59 anansdiiiadiviynen
) | () | S (w) | FTEs* | 9w Souay
Unnsdnen 2558 (n.a. 58 - il.u. 59)
1. onngusein
1.1 AEsianTe - . : - . B}
1.2 F04aATIN30 3 2 5 5 5 100
13 frhamansensd 8 3 11 11 10 90.91
14 219158 1 - 1 0.5 1 100
2. annsdfien - - - - .
3. Visiting professors/ lacturers - - - - - -
59U 12 5 17 16.5 16 94,12

Fan + dauntsdven@ wasanuniv
* prgnsdifuaniieuwin (FTEs) wnet
~ pnsEiitissasanainau Ewus 0 teu Fuly Aenihu 1 FTES
_ prngtifilsseniaann1svinnu 6 - 8 Lhou &uld Aoy 0.5 FTEs

- gnnstidsvasnmmavhenliie 6 e Aaiuy 0 FTEs

A151¢ AUN-QA 6-2b : Jadrusunutndnwifaianiiguwin (FTES) ADIIUIUBNANTIHULIAN

iWguwin (FTEs)

SauuinAne Suenasd | sauuinAnendsaniisusin (FTES)
Ansdnen | Wanandisuwh (FTES) | waaniieuin o
(winfadlundngns) (FTEs) Snunyetestiduaaiisuia (FTEs)
2556 - - -
2557 - - -
2558 1 6.96 1:6.96

oy orsddunaniieuwh 12 auusydily 3 vinges (#3 n-an)
rsEidaaiiounh 5 eudsedly 2 vidngas (68-In) Tasfivilsussoziianine 6 Wi
sodudn FTEs soeninsdusiazauiiu (033 x 12 A1) + (0.5 x 4 A} + (0.25 x 4 AL

=396+ 20+ 1.0 =696

\Eudt 6.3 Recruitment and setection ariteria including ethics and acadernic freedom for
appointment, deployment and promation are determined and communicated
dquﬂ’ﬁﬁ’mﬁ’]ﬁﬁLﬂmﬁfla’ﬁmﬁﬁ’mumﬂmﬂﬂwma&qﬂmniﬁ'\El%'lm'iashﬂ‘ffﬂwu i
ﬂ'ﬁ@‘ht,ﬁud'nuaismﬁmsﬁanwaw&;ﬂimmmﬁﬂﬁlﬁﬂuLﬁaﬁﬁq panTRmaRv U 8N

25 :!l R A = e/ o ﬂ*; ! dl )
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et 6.4 Competences of academic staff are identified and evaluated
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st 6.5 Training and developmental needs of academic staff are identified and activities are
implemented to fulfil them
wingasisyniadaiu miammmﬁﬂmmiLLas%q%wuﬂummeﬁwﬁﬂuﬁfsﬂQ%ﬂﬂi
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#1379 AUN-QA 6-5 : sw%aﬁmnﬁmmsﬁwuqmﬁwﬁwmaqmmsﬂu‘ﬂmsﬁnw 2558
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o9l 6.6 Performance management including rewards and recognition is implemented to
motivate and support education, research and service
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et 6.7 The types and quantity of research activities by academic staff are established,
monitored and benchmarked for improvement
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AUN-QA 7 : Support Staff Quality
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sieus 7.1 Support staff planning (at the lbrary, laboratory, IT facility and student services) is

carried out to fulfil the needs for education, research and service
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intuat 7.2 Recruitment and selection criteria for appointment, deployment and promotion are

determined and communicated
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st 7.3 Competences of support staff are identified and evaluated
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WUt 7.4 Training and developmental needs of support staff are identified and activities are
implemented to fulfil them
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Ut 7.5 Performance management including rewards and recognition is implemented to
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AUN-QA 8 : Student Quality and Support
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\neuet 8.4 Academic advice, co-curricultar activities, student competition, and other student
support services are avaitable to improve leaming and employability
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Wit 8.5 The physical, sociat and psychological environment is conducive for education and
research as well as personal well-being
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s 9.5 The standards for environment, health and safety; and access for people with special
needs are defined and implemented
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AUN-OA 10 : Quality Enhancement

NanN1IALNUITY |

ineudt 10.1 Stakeholders’ needs and feedback serve as input to curriculum design and
development
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wninast 10.2 The curriculum design and development process is established and subjected to

evaluation and enhancement
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et 10.3 The teaching and leaming processes and student assessment are continuously
reviewed and evatuated to ensure their relevance and alignment
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neust 10.4 Research output is used to enhance teaching and learning
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et 10.5 Quality of support services and facilities (at the library, laboratory, IT facility and
student services) is subjected to evaluation and enhancement
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nEUT 10.6 The stakeholder’s feedback mechanisms are systematic and subjected to evaluation

and enhancement
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ineudt 11.1 The pass rates and dropout rates are established, monitored and benchmarked for
improvernent
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et 11.2 The average time to graduate is established, monitored and benchmarked for

improvement
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ineust 11.3 Employability of graduates is established, monitored and benchmarked for
improverment
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naush 11.4 The types and quantity of research activities by students are established, monitored
and benchmarked for improvement
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weus! 11.5 The satisfaction levels of stakeholders are established, monitored and benchmarked
for improvement
fmsmasumad e ufimelaresidulidnds Swssneufeyanaly «
nguAe §iFeu faon Awdiin wasdlduulnga TngluduarufiswalavesSousanis
sdunemdngasliuuseuammmitvelavesanuiannponane waUsIng e Te
Tiflradeiuls 4 ’Luﬁ’mig’aau'l%'miaaumuéhEmmmeé’alﬂﬁfﬁamuau.udﬂ Tuduwes

Audiiuauglfamednein fedahildismndulusnvemangns

36



A

ihiil!@

srgenmsUsiuniesrssidnga simnTuman s e syrserimnsainsanauasaeuiuned
dnindurimanssumsns s inerstimaliladigsund Unsfing 2556

und 3

ayUazuuuntsUsziiunuesniannast AUN QA

Expected Learning Outcomes .

1 : 14 2 1
1.1 | The expected leaming outcomes have been clearky
formulated and aligned with the vision and mission of the
university (1,2]
1.2 | The expected learning outcomes cover both subject specific
and generic (ie. transferable) leaming outcormes [3]
1.3 | The expected learning outcomes clearly reflect the
reguirernents of the stakehotders [4]
Qverall opinion
27 P;ogramme Specification ' '
2.1 | The information in the programme spectz" ication is
comprehensive and up-to-date [1,2]
2.9 1 The information in the course specification is comprehensive
and up-to-date [1,2]
2.3 | The programme and course specifications are communicated
and made available to the stakeholders [1,7]
Overall opinion
3. Programme Structure and Content
31 1 The curriculum is designed based on constructive X
alignment with the expected learning outcomes f1]
39 | The contribution made by each course to achieve the X
expected learning outcomes is clear [2]
3.3 | The curriculum is logically structured, sequenced,
integrated and up-to-date {3, 4, 5, 6]
Overall opinion X
4 Teachmg and Learmng Approach '
4.1 | The educational phitosophy is well artlculated and
communicated to all stakehotders [1]
4.2 | Teaching and leaming activities are constructively aligned to the
achievernent of the expected leaming outcomnes [2, 3, 4, 5]
4.3 | Teaching and leaming activities enhance life-long learning 6]
OveraU. opinion
5 Student Assessment -
5.1 | The student assessment is constructlvety aligned to the X
achievernent of the expected tearning outcomes [1,2]
572 | The student assessments including timelines, methods,
regutations, weight distribution, rubrics and grading are
explicit and communicated to students [4,5]
53 | Methods including assessment rubrics and rmarking schemes
are used to ensure validity, reliability and fairness of
student assessment [6,7]
5.4 | Feedback of student assessment is timely and helps to
improve learning (3]
5.5 | Students have ready access to appeal procedure /8]

Overall opinion
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‘Academic Staff Quality

6.1

Academic staff planning {considering succession, promotion,
re-deployment, termination, and retirement) is carried out
to fulfil the needs for education, research and service [1]

6.2

Staff-to-student ratio and workload are measured and
monitored to improve the quality of education, research
and service [2]

6.3

Recruitment and selection criteria including ethics and
acadernic freedom for appointment, deployment and promotion
are determined and communicated /4, 5, 6, 7]

6.4

Competences of acadernic staff are identified and
evaluated [3]

6.5

Training and developmental needs of academic staff are
identified and activities are implemented to fulfil them (8]

6.6

Performance management including rewards and
recognition is implemented to motivate and suppaort
education, research and service [9]

6.7

The types and quantity of research activities by academic
staff are established, monitored and benchmarked for
improvernent [10]

Overall opinion

Support Staff Quality _

7.1

Support staff planning (at the library, laboratory, IT facility
and student services) is carried out to fulfil the needs for
education, research and service [1]

7.2

Recruitment and selection criteria for appointment,
deployment and promoticn are determined and
communicated [2]

73

Competences of support staff are identified and evaluated
(3]

7.4

Training and developmental needs of support staff are
identified and activities are implemented to fulfit them /4]

7.5

Performance management including rewards and
recognition is implemented to motivate and support
education, research and service [5]

Overall opinion

Student Q_uélity and Suppoft _

8.1

The student intake policy and admission criteria are defined,
communicated, published, and up-to-date {1]

82

The methods and criteria for the selection of students are
determined and evaluated 2]

83

There is an adequate monitoring system for student
progress, academic performance, and workload {3/

8.4

Academic advice, co-curricutar activities, student
competition, and other student support services are
available to improve learning and ernploy- abitity 4]

8.5

The physical, social and psychologicat environment is
conducive for education and research as well as personal
well-being [5]

Overall opinion
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.9 | Facilities and Infrastructure . 7

9.1 | The teaching and leaming facilities and equipment (tecture
halls, classrooms, project rooms, etc.) are adequate and
updated to support education and research [1]

9.2 | The library and its resources are adequate and updated to
support education and research 3,4/

9.3 | The laboratories and equipment are adequate and updated
to support education and research [1,2]

9.4 | The IT facilities including e-learning infrastructure are
adequate and updated to support education and research
[1,5,6]

9.5 | The standards for environment, health and safety; and
access for people with special needs are defined and
implemented [7]

Overall opinion

10 | Quality Enhancement -

10.1 | Stakeholders' needs and feedback serve as input to
curriculum design and development {1]

10.2 | The curriculum design and devetoprment process is
established and subjected to evaluation and enhancement
(2]

10.3 | The teaching and learning processes and student
assessment are continuously reviewed and evaluated to
ensure their relevance and alignment 3/

10.4 | Research output is used to enhance teaching and leamning
4

10.5 | Quality of support services and facilities (at the library,
laboratory, 1T facility and student services) is subjected to
evatuation and enhancement {5/

10.6 | The stakeholder’s feedback mechanisms are systematic
and subjected to evaluation and enhancement [6]

Overall opinion

11 |'Output - . : '

11.1 | The pass rates and dropout rates are established, menitored
and benchmarked for improvernent [1}

11.2 | The average time to graduate is estabtished, monitored and
benchmarked for improvement [1]

11.3 | Employability of graduates is established, monitored and
benchmarked for improvement [1/

11.4 | The types and quantity of research activities by students are
established, monitored and benchmarked for improvement [2]

11.5 | The satisfaction levels of stakeholders are established,

Overall opinion
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Rating Description

1 Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are no plans,
docurnents, evidences or results available. immediate improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where
improvement is necessary. There is little document or evidence available. Performance
of the QA practice shows little or poor results.

3 Inadequate but Minor Improverment Will Make |t Adequate
The QA practice to fulfil the citerion is defined and implemented but minor
improvernent is needed to fully meet them. Documents are available but no clear
evidence to support that they have been fully used. Performance of the QA practice
shows inconsistent or some results,

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences support that it has
been fully implemented. Performance of the QA practice shows consistent results as
expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that
it has been efficiently implemented. Performance of the QA practice shows good
results and positive improvernent trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be exampte of best practices in
the field. Evidences support that it has been effectively implemented. Performance of
QA practice shows very good results and positive improvement trend.

7 xcellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or example of
world-class practices in the field. Evidences support that it has been innovatively
implemented. Performance of the QA practice shows excellent results and outstanding
improvement trends.
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nsuszflunuiseomangniniudted CUPT QA seduditinduuasssiudniiu
dwiudaued C.1-C.6 uaginuedl C.10-C.11

AR C1 . nssunasnsdusamsAnenvesinfinun (Success Rate)
(AUN QA 8.1, 8.2, 8.3, 11.1, 11.2)

AUN QA 11723 ,4]|5

8.1 The student intake policy and admission criteria are defined, X
communicated, published, and up-to-date {1

8.2 The methods and criteria for the selection of students are X
determined and evaluated [2]

83 There is an adequate monitoring system for student X
progress, academic performance, and workload [3]

11.1 The pass rates and dropout rates are established, monitored X

and benchmarked for improvement [1]

11.2 The average time to graduate is established, monitored and X
benchmarked for improvement (1]

Overall opinion X
G c2 ¢ nsldnuvhvesiaudin wiamsldusslsviflunisussnauivdn (AUN QA 11.3)
AUN QA 1 213|465
11.3 Employability of graduates is established, monitored and X
benchmarked for improvement [1]

faugdii €3 : guAwIaITIdin (AUN QA 10.6, 11.5)

AUN QA 1 12]|3|4]5

10.6 The stakeholder’s feedback mechanisms are systermatic and | X
subjected to evaluation and enhancement [6)

115 The satisfaction levels of stakeholders are established, X

monitored and benchmarked for improvement /3]

Overall opinion X

faudR C.4 : WaHBEidEN (AUN QA 11.4)

AUN QA 1 12|3|4]|5

11.4 The types and quantity of research activities by students are X

established, monitored and benchmarked for improvement [2]




el C.5 : AmEntfRizese191sd (AUN QA 6.2 6.4)

AUN QA 112 (3] 4
6.2 Staffto-student ratio and workload are measured and monitored X
to improve the quality of education, research and service [2]
6.4 Competences of academic staff are identified and X
evaluated [3]
Cverall opinion X

¥ i

FUIBR C.6 : WRINMAUINNSVEIDNTSEUSTIURLUNIY (AUN QA 6.7, 11.4)

AUN QA

1

2

3

q

6.7 The types and quantity of research activities by academic
staff are established, monitored and benchmarked for
improvement [10]

X

11.4 The types and quantity of research activities by students are
established, monitored and benchmarked for improvement £2]

Qverall opinion

2Uedif C.10 ¢ yasnsldsumsiagg (AUN QA 6.1, 6.5, 6.6, 7.1,

7.4, 7.5)

AUN QA

6.1 Academic staff planning (considering succession,
promotion, re-deployment, termination, and retirement) is
carried out to fulfil the needs for education, research and

service {1]

6.5 Training and developmental needs of academic staff are

identified and activities are implemented to fulfil them [8]

6.6 Performance management including rewards and recognition is
implemented to motivate and support education, research and
service (9]

7.1 Support staff planning (at the library, laboratory, IT facility
and student services) is caried out to fulfil the needs for

education, research and service [1]

7.4 Training and developmental needs of support staff are
identified and activities are implemented to fulfil them [4]

7.5 Performance management including rewards and recognition is
implemented to motivate and support education, research and

senvice [5]

Overall opinion




di c11 : deysdounduandiidlddude (AUN QA 8.4, 8.5, 10.1-10.6)

AUN QA

1

2

3

8.4

Academic advice, co-curricular activities, student competition,
and other student support services are availabie to improve
learning and employability [4]

85

The physical, social and psychological environment s
conducive for education and research as well as personal
well-being [5]

10.1

Stakeholders’ needs and feedback serve as input to
curriculum design and development {1]

10.2

The cumiculum design and development process s
established and subjected to evaluation and enhancement [2]

103

The teaching and learning processes and student assessment
are continuousty reviewed and evatuated to ensure their

relevance and alignment [3]

10.4

Research output is used to enhance teaching and learning {4]

10.5

Quality of support services and facilities (at the library,
laboratory, IT facility and student services) is subjected to

evaluation and enhancement (5]

10.6

The stakeholder’s feedback mechanisms are systematic and
subjected to evaluation and enhancement [6]

Overall opinion
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