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Nan15UseLiuasUsENauN 2

NIIWAILIAMATNYDINANGATANNNI AUN-QA

ASLUU ASLUU . vanewa "
Criteria Usziliu Usziliulag o sgqmqfaw
AZHUUUISINY
AULDY ALSNIIUNTT uAnAeR)
1. Expected Learning Outcomes
1.1 The expected learning outcomes have been clearly
formulated and aligned with the vision and mission of 3 3
the university [1,2]
1.2 The expected learning outcomes cover both subject
specific and generic (i.e. transferable) leaming outcomes [3] ’ ’
1.3 The expected learning outcomes clearly reflect the
requirements of the stakeholders [4] ’ ’
Overall opinion 3 3
2. Programme Specification
2.1 The information in the programme specification is
comprehensive and up-to-date [1,2] ’ ’
2.2 The information in the course specification is comprehensive
and up-to-date [1,2] ° ’
2.3 The programme and course specifications are communicated Fowensieas
and made available to the stakeholders [1,2] 3 2 T stkSunsau P/C
specification
Overall opinion 3 3
3. Programme Structure and Content
3.1 The curriculum is designed based on constructive 1allgild ELOs 1Tu
aligcnment with the expected learning outcomes [1] 2 1 ﬁa@iu'ﬂumiaamwu
NANgA
3.2 The contribution made by each course to achieve the
expected learning outcomes is clear [2] ? ?
3.3 The curriculum is logically structured, sequenced,
integrated and up-to-date /3, 4, 5, 6] ’ ’
Overall opinion 2 1
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ASLUU ASLLUU . "
Criteria Usziliu Usziliulay o swmqfaw
AZIUUUITINY
AULDY ALSNIIUNTT uAnAeR)
4. Teaching and Learning Approach
4.1 The educational philosophy is well articulated and
communicated to all stakeholders [1] ’ ’
4.2 Teaching and leamning activities are constructively aligned to nsdeuleatu T/L
the achievement of the expected leaming outcomes [2, 3, 4, 5] ’ ? activity AU ELOs
4.3  Teaching and learning activities enhance life-long learning [6] 3 3
Overall opinion 3 2
5. Student Assessment
5.1 The student assessment is constructively aliened to the
achievement of the expected learning outcomes [1,2] ? ?
5.2 The student assessments including timelines, methods,
regulations, weight distribution, rubrics and grading are 3 3
explicit and communicated to students [4,5]
5.3 Methods including assessment rubrics and marking
schemes are used to ensure validity, reliability and 3 3
fairness of student assessment [6,7]
5.4 Feedback of student assessment is timely and helps to duaiulnenansd
improve learning [3] . , udsoyadoundu
LAUNANYINN
eRlpiia!
5.5 Students have ready access to appeal procedure [8] 3 3
Overall opinion 3 2
6. Academic Staff Quality
6.1 Academic staff planning (considering succession, NISANUALNY
promotion, re-deployment, termination, and retirement) Snsdadioli
is carried out to fulfil the needs for education, research a4 3 ANUNNTDY
and service [1] wanansiduluany
WS
6.2 Staff-to-student ratio and workload are measured and BHUNTALHUNTT
monitored to improve the quality of education, 4 3 Tunsudle

research and service [2]

student/ staffratio
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ASLUU ASLLUU . "
Criteria Usziliu Usziliulay o sgumﬂfaw
AZIUUUITINY
AULDY ALSNIIUNTT uAnAeR)
6.3 Recruitment and selection criteria including ethics and
academic freedom for appointment, deploymentand 4 4
promotion are determined and communicated(4, 5, 6, 7]
6.4 Competences of academic staff are identified and
evaluated [3] 4 4
6.5 Training and developmental needs of academic staff are LLmum‘iLﬁ'u‘mu
identified and activities are implemented to fulfil them [8] ‘ ’ AUTIOUY
6.6 Performance management including rewards and
recognition is implemented to motivate and support 4 4
education, research and service [9]
6.7 The types and quantity of research activities by
academic staff are established, monitored and a4 3 s
benchmarked for improvement [10] benchmarking
Overall opinion 4 3
7. Support Staff Quality
7.1 Support staff planning (at the library, laboratory, IT
facility and student services) is carried out to fulfil the 4 4
needs for education, research and service [1]
7.2 Recruitment and selection criteria for appointment,
deployment and promotion are determined and 4 4
communicated [2]
7.3 Competences of support staff are identified and
evaluated [3] ! !
7.4 Training and developmental needs of support staff are HUNTWRAILN
identified and activities are implemented to fulfil them [4] . 5 yAansneg
AUVAYUVDIANN
NANENT
7.5 Performance management including rewards and
recognition is implemented to motivate and support 4 4
education, research and service [5]
Overall opinion 4 4




N

ASLUU ASLLUU \
- - (WU szywWan
Criteria Usziliu Usziliulay -
ASLUUUTELNY
AULDY ALSNIIUNTT " @
LANFAI9NY)
8. Student Quality and Support
8.1 The student intake policy and admission criteria are laianunsanmun
a4 3 o
defined, communicated, published, and up-to-date [1] PMUIUTUUNANN

8.2 The methods and criteria for the selection of students 179 PDCA AsUIOU
are determined and evaluated [2] LALLIUNATN

3 4 JIUTNANY LAY
avg GPA a3
ndnufidonann

8.3 There is an adequate monitoring system for student " .
progress, academic performance, and workload /3]

8.4 Academic advice, co-curricular activities, student galadinmunldy
competition, and other student support services are 4 3 N5t RRIUTTY
available to improve learning and employ- ability [4] L’%@ﬁmiﬁaui

8.5 The physical, social and psychological environment is N3ANLHUNITVOS
conducive for education and research as well as 4 3 Mé’ﬂqmﬂumi
personal well-being [5] USudse

Overall opinion 4 4

9. Facilities and Infrastructure

9.1 The teaching and learning facilities and equipment (lecture
halls, classrooms, project rooms, etc.) are adequate and 4 4
updated to support education and research [1]

9.2 The library and its resources are adequate and updated . .
to support education and research [3,4]

9.3 The laboratories and equipment are adequate and 37U equipment

a4 3 D o
updated to support education and research [1,2] FDIUIUUNANYT

9.4 The IT facilities including e-learning infrastructure are L oda .

VIEIUNLUUYDYA
adequate and updated to support education and 4 3 .
RNIEVDINANENT
research [1,5,6]
9.5 The standards for environment, health and safety; and D oda .
YInEIUNL YDA
access for people with special needs are defined and 4 3 .
RNISVDINANEAT
implemented [7]
Overall opinion 4 3

2




NUYLYA

ATLUU ASLLUU . 4
Criteria Uszidiu Usziliulag (iU s
AzuuuUsEiy
AULDY ALSNIIUNTT Ve
LANG19NY)
10 Quality Enhancement
10.1 Stakeholders’ needs and feedback serve as input to 5 )
curriculum design and development [1]
10.2 The curriculum design and development process is
established and subjected to evaluation and 2 2
enhancement [2]
10.3 The teaching and learning processes and student
assessment are continuously reviewed and evaluated 3 3
to ensure their relevance and alignment [3]
10.4 Research output is used to enhance teaching and
learning [4] ° ’
10.5 Quality of support services and facilities (at the library, NSADUNIUNIDNIT
laboratory, IT facility and student services) is subjected Usziiuan
to evaluation and enhancement [5] 4 3 UnAnwIves
véngasiiionis
USuuse
10.6 The stakeholder’s feedback mechanisms are systematic AnTzUIUNT
and subjected to evaluation and enhancement [6] 1 2 ﬂizLﬁmﬁami
Uiuuse
Overall opinion 2 2
11 Output
11.1 The pass rates and dropout rates are established,
monitored and benchmarked for improvement [1] ° ’
11.2 The average time to graduate is established, monitored
and benchmarked for improvement [1] ° °
11.3 Employability of graduates is established, monitored and
benchmarked for improvement [1] ° °
11.4 The types and quantity of research activities by students
are established, monitored and benchmarked for 3 3
improvement [2]
11.5 The satisfaction levels of stakeholders are established, A15USLIUAIIUNG
monitored and benchmarked for improvement [3] 3 2 waladdliasunn
nau
Overall opinion 3 3




9ALU4 (Strengths) waztsasnausausuUssld (Areas for Improvement)

Criteria

f\gﬂlﬁ\‘i (Strengths)

FesiausauIuUla

(Areas for Improvement)

1. Expected
Learning

Outcomes

1.1 The expected learning outcomes
have been clearly formulated and
aliened with the vision and mission

of the university [1,2]

Insiviun ELO Fsaennaaeny Vision/Mission

o

YDIUMNINY1AULATEITNIVN

ELO masasviounanunzianzyasiudinyes

WANgns

1.2 The expected learning outcomes
cover both subject specific and
generic (i.e. transferable) learning

outcomes [3]

ELO ASRUARUTIY generic kay specific

1.3 The expected learning outcomes
clearly reflect the requirements of

the stakeholders [4]

ELO @x1auAINUfAaInN1sua stakeholder U4

NANAITENITAITINAINADINTTVDS

stakeholder NNNgNKAZNTTUIUNIINAUNTOILNA

1 ELOs




Criteria

qmlﬁﬂ (Strengths)

\FasiausauIulela

(Areas for Improvement)

2. Programme

Specification

2.1 The information in the programme
specification is comprehensive and

up-to-date [1, 2]

ANATUOIUTDITNBALLDUATDY programme

specification muAda AUN QA V. 3.0 w1119

2.2 The information in the course
specification is comprehensive and

up-to-date [1, 2]

AUATUNIUVDITIYALLBEATDY course

specification n1uAde AUN QA V. 3.0 w119

2.3 The programme and course
specifications are communicated
and made available to the

stakeholders [1, 2]

199N9EDANTITBY programme/course spec.

inseunguiilduladndeynngy

3. Programme
Structure and

Content

3.1 The curriculum is designed based
on constructive alignment with the

expected learning outcomes [1]

A1511 ELOs Lﬂuﬁaéfﬂumiaammuwé’ﬂqm

3.2 The contribution made by each
course to achieve the expected

learning outcomes is clear [2]

N13N5218 ELO veemingnIasgseiunlv
gonpnosiudwutuluarafuNITTous

(U,AE) Lﬁamimsq ELOs

3.3 The curriculum is logically
structured, sequenced, integrated

and up-to-date [3, 4, 5, 6]

ﬁLLN‘Uﬂ’]‘Wﬂ?WlIL%E]NIENGUBQTIEJ%‘U’Mé}ﬂqmi

BN




Criteria

qmlﬁﬂ (Strengths)

\FasiausauIulela

(Areas for Improvement)

4. Teaching and

4.1 The educational philosophy is well

dimsszyuTvgnmsfnyvesmangnsluldy uae.2

nsdeansuTvynshnevesviangnsiv

Learning articulated and communicated to stakeholder NNENNIIU
Approach all stakeholders [1]

4.2 Teaching and learning activities are msdansiseunsaeulndululuuuims
constructively aligned to the WendumuUsvgIn1sAnwLazdonAansiu
achievement of the expected ELOs
learning outcomes [2, 3, 4, 5] nsdeuleeseninansiansSounsaeuLay

ELOsY®4%angns

4.3 Teaching and leaming activities nsimuavinugdmiudisouion1siSeuinaon

enhance life-long learning [6] 3
5. Student 5.1 The student assessment is finsrudunisiiermuniinisiseunisaeuly M5l ELOs iWunwimalunisimuaisnis
Assessment constructively aligned to the donAdednu CLO d@wsutnisAnw 2559 ﬂizLﬁumaé’mqwémiﬁsuﬁunﬂsw’im

achievement of the expected

learning outcomes [1, 2]

5.2 The student assessments including
timelines, methods, regulations,
weight distribution, rubrics and
grading are explicit and

communicated to students [4, 5]

fnsudeneavidealiindnymsulunnagiviiay

TR HUNTRE19EL AN D




Criteria

qmlﬁﬂ (Strengths)

\FasiausauIulela

(Areas for Improvement)

5. Student
Assessment

(Cont.)

5.3 Methods including assessment

rubrics and marking schemes are
used to ensure validity, reliability
and fairness of student assessment

(6, 7]

N15R5198eU validity vesdedeunlylunis

UsgLiiuna

5.4 Feedback of student assessment is

timely and helps to improve

learning [3]

fimsldeyateunduunidn@nusiu social

network

duasulinislideyatounduuninnuilunn

1873%1

5.5 Students have ready access to

appeal procedure [8]

nsiinYeanslunMsenssalvestindnw (nse/

nansUsEdiu/Au ) egradusyuu

6. Academic Staff
Quality

6.1 Academic staff planning

(considering succession, promotion,
re-deployment, termination, and
retirement) is carried out to fulfil
the needs for education, research

and service [1]

LHUDRSINNAIANANTITL L AULAL T ULE1INY
ausTOUENfINSATUALUNITIANISIS B

NSADUYDIIANGNTUALHOATGHUTINS

6.2 Staff-to-student ratio and workload

are measured and monitored to
improve the quality of education,

research and service [2]

LU TALTEUNTT mawé’ngmﬂummfﬂm

student/staff ratio




B} (Fasftanansauulseld
Criteria AUVS (Strengths)
(Areas for Improvement)

6. Academic Staff | 6.3 Recruitment and selection criteria | wingmsiiaulunsimuaaudnvaugyeninau
Quality (Cont.) including ethics and academic aedmnsuaziinszuiumstaelutuneulunisass
freedom for appointment, wazAnLaen

deployment and promotion are
determined and communicated

[4,5,6,7]

6.4 Competences of academic staff are | U1INEIRBATEUUANTUATT

identified and evaluated [3]

T
s o

6.5 Training and developmental needs WNURAILIANSSOUEYRIRaNsINT LT use
of academic staff are identified and Mé’ﬂqmuazﬁuaﬁﬁ]
activities are implemented to fulfil

them [8]

6.6 Performance management UNINYISBITTUUANTIUNT
including rewards and recognition is
implemented to motivate and

support education, research and

service [9]
6.7 The types and quantity of research AISEUIABINAaIATEAUNNTINE NIV LAY
activities by academic staff are UAINYIFY

established, monitored and

benchmarked for improvement [10]




Criteria

qmlﬁﬂ (Strengths)

\FasiausauIulela

(Areas for Improvement)

7. Support Staff
Quality

7.1 Support staff planning (at the

library, laboratory, IT facility and
student services) is carried out to
fulfil the needs for education,

research and service [1]

UUINYIRBTTLTUUAWRUNTS

7.2 Recruitment and selection criteria

for appointment, deployment and
promotion are determined and

communicated [2]

UUINYIBETTLTUUAWIUNTS

7.3 Competences of support staff are

identified and evaluated [3]

UNINYREATTUUALTIUNNS

7.4 Training and developmental needs

of support staff are identified and
activities are implemented to fulfil

them [4]

nsiidusiuvemananslunsimuAunm

vesgaTuayY

7.5 Performance management

including rewards and recognition is
implemented to motivate and
support education, research and

service [5]

LNINYREATTUUALTIUNNS




Criteria

qmlﬁﬂ (Strengths)

\FasiausauIulela

(Areas for Improvement)

8.Student Quality
and Support

8.1 The student intake policy and
admission criteria are defined,
communicated, published, and

up-to-date [1]

nsiidusiuvewmanaaslumsimuadiuuiy

Y99UNAN®YN

8.2 The methods and criteria for the
selection of students are

determined and evaluated [2]

Imsnaunusazanidunisegradussuulunis

Usspduiusuanansuagyilidnwiutndnynisg

NsiSEuAReNNaNanTINaYY

8.3 There is an adequate monitoring
system for student progress,
academic performance, and

workload [3]

TNSEUIUNTHAMUBALTIUAADUNANNLNANTS

LSYUR

8.4 Academic advice, co-curricular
activities, student competition, and
other student support services are
available to improve learning and

employability [4]

fanssudLaSuNTEUIUNSISEUIIAINTany 1y

=1 ¥ I 2
N1IANYIONU AMBUTUNTI software LTusu

weuUNsIRRNanssuasulaanmdasiu ELO way

seautudvpaindnw

8.5 The physical, social and
psychological environment is
conducive for education and
research as well as personal well-

being [5]

nsdeansvemdngnsludisuinveuluns

WESUATIIUTIEINANTSISEUS




Criteria

qmlﬁﬂ (Strengths)

\FasiausauIulela

(Areas for Improvement)

9. Facilities and

Infrastructure

9.1The teaching and learning facilities
and equipment (lecture halls,
classrooms, project rooms, etc.) are
adequate and updated to support

education and research [1]

UUINYIRBTTTUUAWIUNIS

9.2 The library and its resources are
adequate and updated to support

education and research [3, 4]

UUINYIBETTTUUAWIUNIS

9.3 The laboratories and equipment
are adequate and updated to
support education and research

[1, 2]

wangnsiinsasenviuadelunisSeunisaeu

N15UsE IUANUEIN DDA BN BN b L UTBY

WANgAs

9.4 The IT facilities including e-learning
infrastructure are adequate and
updated to support education and
research [1, 5, 6]

Yo

nsdeansannangns lUdksuRnveunanly

@

AUADINISANIEUDIN ﬂﬁjﬁﬁ

9.5 The standards for environment,
health and safety; and access for
people with special needs are

defined and implemented [7]

Yo

nsdeansanuangns lUglsuRnveunanly

@

AUADINITRANIEUDIN ngng




Criteria

qmt%ﬂ (Strengths)

iFesanansausulsala
(Areas for Improvement)

10. Quality

Enhancement

10.1 Stakeholders’ needs and feedback

serve as input to curriculum

design and development [1]

n15udYeadN stakeholder nngusnlglunis
DONUUUNANENT

10.2 The curriculum design and

development process is
established and subjected to

evaluation and enhancement [2]

ANSUTLIUNDWAILITEUUNTODNWUULAY
WAUVANENT

10.3 The teaching and learning

processes and student assessment
are continuously reviewed and
evaluated to ensure their

relevance and alignment [3]

ANN5NSUSLIULNDWRIUNTEUUNUNIULAY
UsellumNUANARBIYRIIsNISHSUNTaDY
way ELO

10.4 Research output is used to

enhance teaching and learning [4]

fnsiheanuddsunldlunisiseunisasu

10.5 Quality of support services and

facilities (at the library, laboratory,
IT facility and student services) is
subjected to evaluation and

enhancement [5]

W sUTHUNEWRIUTEUUNTARALAMA TN
YosdsaiuayunsSeu;

10.6 The stakeholder’s feedback

mechanisms are systematic and
subjected to evaluation and

enhancement [6]

natnnistiteyadeunduresiauladiudey




Criteria

qmt%ﬂ (Strengths)

\FasiausauIulela

(Areas for Improvement)

11. Output

11.1 The pass rates and dropout rates

are established, monitored and

benchmarked for improvement [1]

ASIEUALIAUNINTINNFINY R ELBLETIN

PRl GL‘UL%B\?ﬂWiﬂ\‘IE]%J: WAZATIWUANIN

11.2 The average time to graduate is

established, monitored and

benchmarked for improvement [1]

o

ANSABULALIAUN NS IUNAING 1B BWATETIN

F9141 Tuiseen1sdsanisdnm

11.3 Employability of graduates is

established, monitored and

benchmarked for improvement [1]

AL UALIAUN NS INNTINY S EALETN

17 Tuiseansheauyi

11.4 The types and quantity of

research activities by students are
established, monitored and

benchmarked for improvement [2]

ﬂmﬁu%’a;ﬂau,azammmmfgi‘fasuaaﬁﬂﬁﬂww?m

AMAMLAT YU

11.5 The satisfaction levels of

stakeholders are established,
monitored and benchmarked for

improvement [3]

maiudeyasziuanufienelaves stksnnnau

RN IRIGHR)
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ndNgATIMINTINDINIABIL @1913313AINTIHATeaNa dfndvriaanssumans
uAngrdomaluladasutd néngnsusuuss we. 2554 1Hundngmsiuiudgamnanndngns
AINTTUANARTUGR F1U1IYIAINTTUDINALIY WA, 2550 %aiﬂ5qéﬁwawé’ﬂgma§ﬂléfﬁa§
1. USgyn AnudAy wazinguIzaaAvameangns
Tutlagtuldiinmsveesedseidewesgaamnssunsdu lasemzlulszimelne 16dn

o
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AUN-OA 1 : Expected Learning Outcomes
wneuai 1.1 The expected learning outcomes have been clearly formulated and aligned with

the vision and mission of the university
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s 1.2 The expected learning outcomes cover both subject specific and generic (i.e.

transferable) learmning outcomes
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1neuat 1.3 The expected learning outcomes clearly reflect the requirements of the stakeholders
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AUN-OQA 2 : Programme Specification

NANSALTUY
s 2.1 The information in the programme specification is comprehensive and up-to-date
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st 2.2 The information in the course specification is comprehensive and up-to-date
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AUN-QA 3 : Programme Structure and Content
NANISALEIUGIY

st 3.1 The curriculum is designed based on constructive alignment with the expected
learning outcomes
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et 3.2 The contribution made by each course to achieve the expected learning outcomes is
clear
MulATIaInangasImNIsUMansiudin a19139713AN558 81N ALIU S nUgien
AnwnrgResdnuduiumheinnasardangns 195 miedn (msnia) wiagsiedvlundngnsidiu
sulunshliussauanisBeuiiiaanis nanfeseivilunnadnumludeianaanisisous

AnanTadu Generic LOs N15138Us1839 UL an1e MuInIvIaniafnel waguuinivn

a

Aenasvdieiauinanisiseuiiaianiaieidu Generic LOs way Specific LOs wia3y

11
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203102 N1Y19ING 2 A
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AUN-QA 4 : Teaching and Learning Approach

Plan/Approach (What, Why, Who, How)
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Do/Deployment (Where, When)
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e 4.2 Teaching and learning activities are constructively aligned to the achievement of the
expected learning outcomes
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AUN-QOA 5 : Student Assessment
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165U dusuuneseivn deldviauunudiangly
AYRRINTOUTHENVITIAINTTUB1NAL1ULATIRITN PLOS mawé’ﬂqmﬁmmimmmﬁmuﬁﬁmm
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Act/Improvement
1nn1sUsERLANITIEYesaY ddnisdari PLOs Tesidngnsimnssuennimeutlvsl
Tnenu PLOs fiflaudaauidludamsiluldlumsdanisdeunisaeulundngns wasdandu
LmeﬂumiU%’UUqwé‘fﬂqmﬁmﬂiiummﬁmuﬂ%ﬁmlﬂiu%miﬁmsm 2560 wurUFUALe
Usuugdlfiannuaenadesnntu Sl
- fwua TLA Tmngaufu CLOs uwag Aoansligiuiiaveusedvimsu wasinluufos
- ImsUszyusmiulua WedvuaununsIvaey wazmuaousaUsziululAayeIv -
- fmuaiinisussidiusednuluneufoR damuwnntu uaslifaoutivag miuaenndos
vosTiUsiliutunadugninsouiniy CLOs uagiivszynlimnudaiiuiteduyselon]
Tunsuugenisyihausiely
- Awwenandidaau lunswieesuuulithAnwmsudutie ndeufudindunanisnsaa
Uszliunstnu s1eau wazdegeulvinfnwlansuteiinnainvewmuies
SIYNTUANFIU
nangumuAwuzIiIYe Sources of Evidence (427

AUN- QA-MAE 5-1 Lmdqsﬁaga UAB. 2, UAD. 3 LAY UAD. 5

NANTIAMEUIIY

et 5.1 The student assessment is constructively aligned to the achievement of the expected
learning outcomes
mMeUszidiuazviounanisouiiiaemds sedvlunguindnuinluduseindsdui

fiZeusmiliSoul ausssw o530 ANwsUiavey (ELO1) msvhauduvyans (ELOS) way

anuansntundeasuaznisldansauma (ELO6) Tudmuseivianmsdnsussifiunadugns
msﬁauﬁﬂugﬂﬁﬁu laun mamsaamﬁa’iﬂmmi (ELO2,ELO3 wag ELO4)
NANFIU: UWNUNNTEABUTIEIN (1AB.3)

WU 5.2 The student assessments including timelines, methods, regulations, weight
distribution, rubrics and grading are explicit and communicated to students
nauldUsziu Toun FremainsUseiiu 38n15Usein N19NsEansRTLLULAN 0]

nshiseAuazuuLmMenes nusenmdliindnwinsivedstaaulurisdlaiusnaenisisey way

Tunseinldiinsussmesiudodidnnsetind (usiuled uazdadu e-mail) WHdunsusoens

il

NANFIU: UWNUNNTEHBUTIEIN (1AB.3)
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nauat 5.3 Methods including assessment rubrics and marking schemes are used to ensure
validity, reliability and fairness of student assessment
uspuitlilunsussiiuianudnouesaiduaniiesninldmsssiiuwuuds
\nauat LLazﬁﬂmzﬂﬁumimuaaumamiﬂizLﬁuizﬁuﬂzLLuuéhé’ﬂmﬁu’ﬂuszﬁwé’ﬂqml,mz L6
din3n
NANFIU: UWNUNNTEHBUTIEIN (1AD.3)
1wl 5.4 Feedback of student assessment is timely and helps to improve leaming
BnsFeunsaeuluseaulSynniaviinisussiiuuisesndu 2 Haslaun nsaeu
nansA wagmsaeulaenia Fslunnaiednaiinisussmananisussiiunansifieulsmsmn
TuiesiSou wazdedidnnselindsingg 19U Facebook way email ¥ilwgi3ouanusainduly
Ufudgensruaumaiisurasiaies Weliiulduslatofianannsndshanudilaludom
eI neuaauUatunIA
NANFIU: UWNUNNTEABUTIEIN (1AB.3)
1neuat 5.5 Students have ready access to appeal procedure
filiflszdouufiRndanuieiunssuiunserssainansussiiiu uivdngnsiiis
UjuRegslidumensinedsuReveundngasliuwdainfnulunausnvesnisiseulivinima
mMeUszdufuoaseiaeulaenss dlsiduna Wudasemmihavinditndnudain wianns

Auuvemangasiriuin Giliinelinsalseassuaintdn@ny

24



AUN-OA 6 : Academic Staff Quality

NANITALTEUSIY

e 6.1 Academic staff planning (considering succession, promotion, re-deployment,
termination, and retirement) is carried out to fulfil the needs for education, research
and service
winedelagaunmadmiiwasuimmdngastimsdsalasiinneiundngindd

WeanedmSumsaudunuinamangss luaunsatvayuyaans diudaasiinnmiissdeul i

ﬁ%’mﬁmuawuﬂismmﬁLﬁmwaﬁm%’UdﬂLf:ﬁmms‘ﬁwumuwﬂsuaﬂmmiéuazqﬂmﬂﬂuﬁfmﬂ?jw

Wun1snTINYsEgRdvIng nsidhiunseusudunundudselevisedvdn wasniumndendy

v A

lpfinsivuaunudnsmaaedyinig U w.a. 255-2559 fall (Toyaandiunsdniin o Tui

10 @9M1AN 2559)

Uszunanis U 2555 U 2556 U 2557 U 2558 U 2559
TN AN 11,390 13,000 14,500 16,000 17,500
WHUDRNIINNASENY 380 430 480 530 580
NS

el 6.2 Staff-to-student ratio and workload are measured and monitored to improve the
quality of education, research and service
fnsAnadndiuvesenansdrerdFouiiossiummumnyauvessnridaiavatuayuy
MIANLUNUYBIANERNT
wangIu: A1579 AUN-QA 6-2a uag AUN-QA 6-2b

A1519 AUN-QA-MAE 6-2a : 37U9U8191580a23uIU019158Muaiieusin (FTEs)

o ¥y | NS 57 9n9158iAUS sy en
UnsAne/Ussian - - _
(A1) (AW) | wau (AW) |  FTEs* U EREGH
Un1sfnen 2558 (n.A. 58 - §.8. 59)
1. 91389Usedn
1.1 maEnsnansgd - - - - - -
12 $99A@R519158 4 0 - - - -
13 fYemans1anse 4 0 - - - -
1.4 819159 7 5 20 18 16 90.00
2. 91158RLAY - - - - - -
3. Visiting professors/ lecturers - - - - - -
39U 15 5 20 18 16 90.00

] ! v Y o a
NU : AIUNTTILITNRUIN LLASEHIVIIVUI
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* @1RM5EANIANTABUWIN (FTEs) vaned

- 9nanseiszeznainisyihe daud 9 ey Fuld Ay 1 FTEs

- 91nsdidiszavnainsyiey 6 - 8 e Al Aedu 0.5 FTEs

~ onsdiifisvezanisvinauladds 6 wou Amdu 0 FTEs

- sERANITUNE Y090 ST RANITIUNSANY M3HI8 11ATTIUNTTEIIUTBY
WINede (6 wheda/mansine = 72 $aluy/nanisAng)
A1519 AUN-QA 6-2b : dagaudurutinfnwifuiaiisuwin (FTES) Aa3uine1ansdiauiian

Wiguwin (FTEs)

. . . , urutnfnenunandisuwia
. IUULNANE UIUDITE .
U o o o o (FTES) 9@
ANLIANBULN (FTES) | LANLIANNEULIN . .- L.
n13ANY o4 .. MUIUBINTIAULIA NN UL
(sne3viieglundngns) (FTEs)
(FTEs)
2558 218.13 18 12.12
. . . , FrurutnAnYIANLIaAEUN
. AUIUUNANE $7UIUB1158 .
U < . ) L (FTES) #i@
WIULIANABUW (FTES) | ifataaiiguwin , ‘o .
n3AneI . - UIUBINTIAUIA NN UL
(3283 ¥INdUUINIT) (FTEs)
(FTEs)
2558 530.24 18 29.46

YT : JUBNUIUY

1neual 6.3 Recruitment and selection criteria including ethics and academic freedom for

appointment, deployment and promotion are determined and communicated

daunsid i isiinasiassmiidimunaannwesyAaInsaneIvInses sy fins
fuiunuassmAaidenatedosnaiieildaun g uaudfnaiiniisaudenis gauland
Qmamﬁ“ﬁmamuﬁwﬁwmé’aﬁmumﬁ%mﬂmLLawmﬂisz annsaduluatrsmedidnvsednd ma
Wswidld vidodduatasienuies Tunsumsfnidenussnalifidiiumsdadenynausunaulng
yais Inefidunounisdnidon dil

1) nMsUszidiuanienalsluiiu AAINISANYT HANISANYY Useaunisal Naa1unIg
N3

2) nsduniwal iefiansananumuzaNd1uing 9 Wy vinuad auaula nns
uanIDon Aywediius uavyadnamau o

3) MIMAGBUABY LiBUTHEILANNANTIMUNTABULATALANANTMUININNS

4) fmuaszezainIsuaassdjURnuilu 2 dygyrd1s fe dygideusn 3 U uas

v A

foygy19199aeedn 2 U
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uananduneudidiiunisiasdrmniadminiiugs vingnslaoduinsvdnansuas
919156UsEdmdngns failnsddunsiiuinlaedydadasnynuuniiausnuideiiiefiansan
ANNFANENTO TR

dunsidmthidnslimuiiuasseusiuensduagyaansaeativayuynely
Fudguimandnaulng Snvauniinefedaldimouniasservssaniuniaivled
http://cste.sut.ac.th/cste/web1/web/link/FHTq0gI7ZGM6.pdf Lﬁaiﬁﬂmwmiéuagyﬂmﬂiam
atfuayuioUjuAniuassenussavesmnine ds uagldinisdafenssuiledaaiunisugnile
T9IVITULARUINTILALYAAINTAaTuAY U EefaLiled LU TN1ToUTHAMSTINITESTIN
LATBYILDIANITNIASTARAIUNITNITA HNTeUsUESUaTIIANETTUIReNTTaT9aNnTlun1YINaTY

wazdinsviyinuinslulenmaiudrfymeaun “a

e 6.4 Competences of academic staff are identified and evaluated
MANGATIZYNINAUIALLDWE019158 T uiusBnsn il uau (KP) veswdngns lng
AaNTATeeINIIUTEIMANENTYNAMUAlALINTIINATTIUVANgRTSER U FInAN ) Audsenie
N3ENTANYISN1S U 2558 wazduinisnangasviininiussfiunuaudfonnsdiludse dmnd
nsAnwIa AN INAINMTRINETY TN15ANUALINTFINAITEUVBIANIAGTY Lasiins
asvdeunszululsednnaianis@ine (3 aswied) wenaintuuniine1dulausens
a = a a a [y 13 a Y
AENTINNTTUTELIY UT9998NN1TUANIEIYINTITUAZUINNTTULTUUTLEIUNTIUNITUTBLIUNUNI U

1Y Y

arg3vanisluynaianisdny wagdmualiinisuiesiudusendngdedudyviuag

AladsAudnyunsaiiignneedanisusuuss

VangId: \aunangns (1Ae.2)

W9l 6.5 Training and developmental needs of academic staff are identified and activities are
implemented to fulfil them
ndngnssrymadiumseusimdnnaayivdndunasivildusiiu @nssndunu

Lﬁaﬂummeﬁmzﬁuﬂmmwmam AANNTABITINTT 1AEIN1TRAAINAINTTURAUINULDIUDID1915E

Usydmdnansnnau unninerdedinisatuayuiulssanauagauasun1siaunananseg lown ns

Hnausy NMsFUNUINIGIVINIG ﬂﬁiLﬁNYjUQ’Jﬁuim’]ﬁ‘lﬂﬂ’]i wazn1sUNANONaY U ANIUTTIA

sumafinsduasumsids i innis

Y
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71319 AUN-QA 6-5 : $18%NINTTUNITNAUINIIVITINYD 9819158

NAIIUB1158

Yo-ana

YDHNAIIY

N5UTEYNIVING

U A, 2556

1. 56, AS.VIY InvawyIal

A stall delay model base on
shift in angle of attack and lift

augmentation

n13UszYn 12th Americas
Conference on Wind Engineering
(12ACWE) sewineiufl 16-20
nu1eu 2556 t Useine

an3gelsn

2. 9.05.9a55 SITUWN

A stall delay model base on
shift in angle of attack and lift

augmentation

N13UseYn 12th Americas
Conference on Wind Engineering
(12ACWE) semineTuil 16-20
Jquiey 2556 w Useine

ansgalsn

3. WA A3.3TTNE ASLESING

Pl Controller plus Adaptive
Fuzzy Logic Compensator for
Torque Controlled System of DC
Motor

n15UseYs The 3" International
Conference on Engineering and
Applied Science (2013 ICEAS)
sewinefuil 7-9 ngeRniey 2556 o

UszinagUu

Pl Controller Design for
Temperature Control of
Reheating Furnace Walking
Hearth Type in Setting Up

Process

n5UsEYH 2013 4™ Intemational
Conference on Material and
Manufacturing Technology (ICMMT
2013) sewiefufl 11-12 wwane

2556 a4 USELNFLNIua

4. 919158 A5.591% AAITE

Vibration Suppression of the
Shaft using Single-Side Support
Four-Pole Active Magnetic

Bearing

n15Useys The 3" International
Conference on Engineering and
Applied Science (2013 ICEAS)
sevinefuil 7-9 neeRnteu 2556 o

UszinagUu
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Yo-ana

FOHNAIY

N35UsEYuIVING

5. 911TININIH YN

Review of Research on path
planning and tracking of

agricultural tractor

N15UsEYRIVINTG International
conference on Aerospace,
Mechanical, Automotive and
Material Engineering 2013 ¢34
Jufl 28-29 flunAu 2556 o Uszne

au

Trajectory optimization during
an U-turn case for agricultural

tractor in coverage fields

N3UsEYUIB1NT5 5" International
Conference on Innovations, Recent
Trends and Challenges n
Mechatronics, Mechanical
Engineering and New High-Tech
Products Development
MECAHITECH’ 13 International
Conference Bucharest, Romania
sendetudl 12-13 fugneu 2556

a Usenalsuie

U A, 2557

6. 919138 A3.011NY ARFS

v

151’%%111435]’8%@ British Council
Researcher Links-Travel Grants

1A British Council

¥isei3es Appropriate solar
cooling and thermal storage
options for buildings in Thailand
i University of Nottingham Liie9
Nottingham Uszimnedengw 1Uu
5382LIAUENI 3 LAY T8I
Fufl 1 wuanay 2557 fetudl 31

NINGIAU 2557

7. 599A1@MN519158 1399710"¢
BN AS.NUASS 18

Useanayl

Design and Prototyping of Multi-
Rotor Aircraft with Automate

Motion Control

The 8" South East Asia Technical
University Consortium (SEATUC)
sewineTudl 3-5 funay 2557
Universiti Teknologi Malaysia,

Johor Bahru UsewneantaLe
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Yo-ana

FOHNAIY

N35UsEYuIVING

8. WA. ATATTNG ASLAIING

A Comparative Study on
Gasoline, LPG and Biogas
Affecting the Dynamic

Responses of Sl Engine

N17UT290 The 2014 International
Conference on advanced
Mechanical and Industrial
engineering, and Control
Systems (MICS-14) 529 3uil
28-31 W WAIAYN 2557 QU 11199919
Feoide UsemAanssausgusenvu

a

U

9. 819158 MS.LONTIA AVIN

a

q

The Effect of Hydroxylated
Biodiesel on Ethanol-Diesel
Blend: Lubricity and Engine-

Out Emissions

nsUsesl The 1% International
Conference on Engineering
Science and Innovative
Technology (ESIT 2014) 51319
Sufl 8-10 wwisy 2557 i T5ausy

= 13

WBs1eU Nsel Ur5dasn 39n3n

'
a

N3eU

Improving Ethanol-Diesel
Blend Through the Use of
Hydroxylated Biodiesel

N13UTeYn SAE 2014 International
Powertrain, Fuels & Lubricants
Meeting seninefuil 20-23
Aa1AN 2557 a4 The ICC,
Birmingham, United Kingdom

Useineaangy

10.9191%

652N
PS))
e

2o

9

REGeER

Servo System Using Pole-
Placement with State Observer

for Magnetic Levitation System

N19UTe90 The 2014 International
Conference on advanced
Mechanical and Industrial
engineering, and Control
Systems (MICS-14) szingSudi
28-31 NHBNAY 2557 @4 Lﬁaﬂﬁ]’]\'i
Feide UsenAasnsuigusevIvu

a

U
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Yo-ana

FOHNAIY

N35UsEYuIVING

U .. 2558

1106, 95.030y Heq3seu

INY

Effect of organic solution based
additive on exhaust emissions of
an indirect injection diesel

engine

UsgguduuuInedInnig The Fifth
Asian Conference on
Sustainability, Energy and the
Environment 2015, Kobe, Japan
sewinefudl 11 fquigu - 14

gy 2558 Ussinadu

12.uf. 5.8009 Udus

The Strength Analysis of a Bus
Superstructure based on the
Accuracy Improvement of T-

Junction Joint Stiffness

N15U52Y03vIN15 The 4"
International Conference on
Advanced Manufacturing
Technology (ICAMT 2015) 5&1314
Jufl 20-22 fueneu 2558 o (dledes

lasuvy Usemeaniaide

13.91915¢ 95.%0855 555U

Optimum Blade Profiles for a

N15UseY The 7 International

Wi Variable-Speed Wind Turbine in | Conference on Applied Energy-
Low Wind Area ICAE 2015 331/!’5’1@’3"14% 28-31
AunAN 2558 i 153131 ADNEC Liio9
ABU DHABI @303 uLeiivsnd
U n.e1. 2559

14.56. A3.358Na FELESTHA

Motion Control of a 3-DOF
Girder System using Eccentric

Circular Cam

ﬂ’]iﬂizsqll 2016 IEEE Asia-Pacific
Conference on Intelligent Robot
Systems (ACIRS 2016) Se313Tui
20-24 nINYIAY 2559 2 Wadlaiien

UszinagUu

15.8197158NTNSY UYNIN

Mobile Robot Path Tracking
Using Slip Estimation From

Kinematics Information

N5UsEYI¥IN5 2016 5™
international Conference on
Transportation and Traffic
Engineering (ICTTE 2016) 521174
Fuil 6-10 nsngIAL 2559 ol

Usenaaiagashaun
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Mobile Robot Path Tracking
Using Slip Estimation From

Kinematics Information

N15UseYaIvINTs 11" International
DAAAM Baltic Conference
Industrial Engineering 5z#3n¢3ufl
20-22 Wwgu 2559 &4 Useinea

waleiily

16.91913¢ 99.1A591 w913

1ASuLryan Cultural & Creative
Industry Park Service Center

UsTneau

1390974 the 44th World Skills
Competition wasdoLy Dolang
Technology Equipment Co.,Ltd. tag
University workshop tu Uszinaau

SeINTUR 13 — 17 Awnan 2559

Design of High-Speed Automatic
Visual Inspection Machine for

Head Gimbal Assembly (HGA)

n15Useys 10" South East Asian
Technical University Consortium
Symposium (SEATUC 2016) 581374
Fuil 22-24 nuanius 2559

UszinagUu

a

17.971971598 M5.L0N59A AVIN

q

Emissions Characteristics of
Hydroxylated biodiesel blended
with Diethyl Ether in

Compression Ignition Engines

Usgs391A15 Asian Conference on
Engineering and Natural Sciences
JENINTUN 1-3 NUAIUS 2559 o

nlens Usemaddu

1w 6.6 Performance management including rewards and recognition is implemented to

motivate and support education, research and service

WNINNFELNINTFIUNTLUTUA B ARINTANLINIMTNBAAUNTTINNUYE1NTE

Wasuiunnaisia aussougmsvinnungaiuniunnsgulzinalaenswen1siiasundutuney

U597 uvInendedlsruud wasunisinidenien1sdnassaulseanuaiuayun1sIngaagnis

o a 1 a v ! a v = = a 1 a o o 1 dl !
ATUUITUTBINRUIYTIIYUAN 9 Tuunineads laglulnisAnen 2558 U838 1UIU 3 WUIgNDY

meldnsafiunuvesyaansiundngns wenanlliusmsmdnansdadunumivatiuayusiensii

ANNTIEmEswazANasaInknYAaInslunsludtaue uiIdelunussyaivinisseaueifuas

UIWYIA U INeSuilseuuduaTunIsveiusIeiavesnnInsduarynaInTTINsengadliie sh

wAYAINTNINANUALIUAN 9 lagdalriinisueuseiandnaudiviu wiinnuiiege wavteuls

Usenaiesaaaliiundnaugiinanudvuiilasuseiaanmiisnuniguen Wisusedaly

Tomauaavuuminededulsydnny

Vangu: Q'ﬁammgmmszmﬁﬁguﬁwamﬂmﬂimsﬁmms
(http://www.sut.ac.th/dp/EDOC/ADMIN/PDF/manual_workload aca.pdf)
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1 6.7 The types and quantity of research activities by academic staff are established,

monitored and benchmarked for improvement

HaAdevete1asdlundngnsinstuiintugiuteyavesanduidouasiam wavlinig

Uszaanateyannty Wensiuanuasuiuadludiuaiuaiunsaluiaivin1svedenansdusedn

wingns Andeyansifiuiluseu 3 Udounds (w.a.2556-2558) 13136UsmMangn 9 nvinudl

HAWITELAENANUNSATLBE9saLlamnT

WangIu: A1519 AUN-QA 6-7

71319 AUN-QA 6-7 : NAIIUNIEIYINSVDDT15E

MUIUUNANNINYNTIUNAUIVING
o an finshniasilu
fnshnunlusneanu
Sosifanily Fuiiiosnnnsussya IENTIIMEIEAU
ok e J Sosafuily | weanbiegl | |
sy | F0AUS RYINFILAVUIUIG " P Sinnsamuly
. NsETiving | FUTeY - onae
. Qqﬂnqsﬂsgq‘m (ProceedlngS) y . (a?jq 1361999 INNT S I0YAY
g 3 Suvd | wRelinnsaR snglu ) U sseuununand/ oy | HEIUNN
Aduyg |IVIMIAVYR | vielinshifanily o s o
Ujiiu . msansiuns |3 teya TC ioglu Beall's | oudan |, 919138| VI3
unannu |(Proceeding . . ) _ |t
- sgaundnliogly | ngui 2 listy/ NSUBUANSUAS 3) | @3
Y119 ) v d . L2 . )
. ) gudeyanmuussnal  (@dhyn | sEsivansii | (AWMU = *100
(D Antiniin = 4 .
(Al NN.B/WNANUNIN - 0.60) Usinglugudaya 1.00)
0.20) neieueydnidng TCl nawdt 1
(F’h‘lj’]‘lﬂﬁﬂ = 040) (F’]‘q‘l:i’lﬂﬁﬂ _ 0 80)
2556 8 8 (x0.4=3.2) 3.2 18 17.78
2557 5 5 (x0.4=2.0) 2.0 18 11.11
2558 3 3 (x0.4=1.2) 1.2 18 6.67
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AUN-QA 7 : Support Staff Quality

NANISALEIUGIY

tneum 7.1 Support staff planning (at the library, laboratory, IT facility, cooperative education

and student services) is carried out to fulfil the needs for education, research

and service

nsadunuremdnansenfoyrainsangatiuayuly 5 viienunan fe audinioddle
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waruanUszmne guduinisnisAnwliuinsaiuviesieulasnuamelleuindny wasaudussa

asuazdenisAnwiliusnisaiudiosayn J9nuaeauang o marlidunidisaunaiaves
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are determined and communicated
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are implemented to fulfil them
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tneuen 7.5 Performance management including rewards and recognition is implemented to
motivate and support education, research and service
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AUN-OA 8 : Student Quality and Support
NANSALTUY
tneual 8.1 The student intake policy and admission criteria are defined, communicated.
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tneual 8.5 The physical, social and psychological environment is conducive for education
and research as well as personal well-being
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AUN-OA 9 : Facilities and Infrastructure

NANITALTEUSIY

tnaun 9.1 The teaching and learning facilities and equipment (lecture halls, classrooms,
project rooms, etc.) are adequate and updated to support education and
research
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NN 9.2 The library and its resources are adequate and updated to support education

and research
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tnew: 9.3 The laboratories and equipment are adequate and updated to support
education and research
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tneda 9.4 The IT facilities including e-learning infrastructure are adequate and updated to
support education and research
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tnadan 9.5 The standards for environment, health and safety; and access for people with
special needs are defined and implemented
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AUN-OA 10 : Quality Enhancement
NANSALTUY
tneuen 10.1 Stakeholders’ needs and feedback serve as input to curriculum design and
development
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tnaw: 10.2 The curriculum design and development process is established and subjected
to evaluation and enhancement
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NN 10.3 The teaching and learning processes and student assessment are continuously
reviewed and evaluated to ensure their relevance and alignment
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tneun 10.4 Research output is used to enhance teaching and learning
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tnewn 10.5 Quality of support services and facilities (at the library, laboratory, IT facility and student
services) is subjected to evaluation and enhancement
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thewn 10.6 The stakeholder’s feedback mechanisms are systematic and subjected to evaluation
and enhancement
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AUN-OA 11 : OQutput

NANSALTUY
tneun 11.1 The pass rates and dropout rates are established, monitored and benchmarked
for improvement
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NN 11.2 The average time to graduate is established, monitored and benchmarked for
improvement
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tneuen 11.3 Employability of graduates is established, monitored and benchmarked for
improvement
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NN 11.4 The types and quantity of research activities by students are established,
monitored and benchmarked for improvement
ﬁi%“U‘UaWﬂqllLL@%W?’JQH@‘UWJWNﬂW?MUWIUL%Q%%JEﬁJ@ﬂﬁﬂﬁﬂHWN']‘LWIN @Wﬂﬂiﬂﬁﬂéﬂﬂﬁ

Tassnlusedon 537470 Taseudenssuimnssuonmeey snsdafinssanisseanuanuiu

nuNlaTsuTestndnwUsgey s lndue1ansenuinwlassnunsvdeuluszey o

sNeUm 11.5 The satisfaction levels of stakeholders are established, monitored and
benchmarked for improvement
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UNN 3

aguAzLUUNTUITITUAURINNUINAIT AUN QA

1 Expected Learning Outcomes 1 2
1.1 | The expected learning outcomes have been clearly
formulated and aligned with the vision and mission of the
university [1,2]
1.2 | The expected learning outcomes cover both subject specific
and generic (i.e. transferable) leaming outcomes [3]
1.3 | The expected learning outcomes clearly reflect the
requirements of the stakeholders [4]
Overall opinion
2 | Programme Specification
2.1 | The information in the programme specification is
comprehensive and up-to-date [1,2]
2.2 | The information in the course specification is comprehensive
and up-to-date [1,2]
2.3 | The programme and course specifications are commmunicated
and made available to the stakeholders [1,2]
Overall opinion
3 Programme Structure and Content
3.1 | The curriculum is designed based on constructive 2
alignment with the expected learning outcomes [1]
3.2 | The contribution made by each course to achieve the 2
expected learning outcomes is clear [2]
3.3 | The curriculum is logically structured, sequenced,
integrated and up-to-date [3, 4, 5, 6]
Overall opinion 2
4 | Teaching and Learning Approach
4.1 | The educational philosophy is well articulated and
communicated to all stakeholders [1]
4.2 | Teaching and leaming activities are constructively aligned to the
achievement of the expected learning outcomes [2, 3, 4, 5]
4.3 | Teaching and leamning activities enhance life-long learning [6]

Overall opinion
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5 | Student Assessment

5.1 | The student assessment is constructively aligned to the
achievement of the expected learning outcomes [1,2]

5.2 | The student assessments including timelines, methods,
regulations, weight distribution, rubrics and grading are
explicit and communicated to students [4,5]

5.3 | Methods including assessment rubrics and marking schemes
are used to ensure validity, reliability and fairness of
student assessment [6,7]

5.4 | Feedback of student assessment is timely and helps to
improve learning [3]

5.5 | Students have ready access to appeal procedure [8]

Overall opinion
6 | Academic Staff Quality

6.1 | Academic staff planning (considering succession, promotion,
re-deployment, termination, and retirement) is carried out
to fulfil the needs for education, research and service [1]

6.2 | Staff-to-student ratio and workload are measured and
monitored to improve the quality of education, research
and service [2]

6.3 | Recruitment and selection criteria including ethics and
academic freedom for appointment, deployment and promotion
are determined and communicated (4, 5, 6, 7]

6.4 | Competences of academic staff are identified and
evaluated (3]

6.5 | Training and developmental needs of academic staff are
identified and activities are implemented to fulfil them [8]

6.6 | Performance management including rewards and
recognition is implemented to motivate and support
education, research and service [9]

6.7 | The types and quantity of research activities by academic

staff are established, monitored and benchmarked for

improvement [10]

Overall opinion
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7 | Support Staff Quality

7.1 | Support staff planning (at the library, laboratory, IT facility
and student services) is carried out to fulfil the needs for
education, research and service [1]

7.2 | Recruitment and selection criteria for appointment,
deployment and promotion are determined and
communicated [2]

7.3 | Competences of support staff are identified and evaluated
[3]

7.4 | Training and developmental needs of support staff are
identified and activities are implemented to fulfil them [4]

7.5 | Performance management including rewards and
recognition is implemented to motivate and support
education, research and service [5]

Overall opinion
8 | Student Quality and Support

8.1 | The student intake policy and admission criteria are defined,
communicated, published, and up-to-date [1]

8.2 | The methods and criteria for the selection of students are
determined and evaluated [2]

8.3 | There is an adequate monitoring system for student
progress, academic performance, and workload [3]

8.4 | Academic advice, co-curricular activities, student
competition, and other student support services are
available to improve learning and employ- ability [4]

8.5 | The physical, social and psychological environment is

conducive for education and research as well as personal

well-being [5]

Overall opinion
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Facilities and Infrastructure

9.1

The teaching and learning facilities and equipment (lecture
halls, classrooms, project rooms, etc.) are adequate and

updated to support education and research [1]

9.2

The library and its resources are adequate and updated to

support education and research [3,4]

9.3

The laboratories and equipment are adequate and updated

to support education and research [1,2]

9.4

The IT facilities including e-learning infrastructure are
adequate and updated to support education and research

[1,56]

9.5

The standards for environment, health and safety; and
access for people with special needs are defined and

implemented (7]

Overall opinion

10

Quality Enhancement

10.1

Stakeholders’ needs and feedback serve as input to

curriculum design and development [1]

10.2

The curriculum design and development process is
established and subjected to evaluation and enhancement

2]

10.3

The teaching and learning processes and student
assessment are continuously reviewed and evaluated to

ensure their relevance and alignment [3]

10.4

Research output is used to enhance teaching and learning

4]

10.5

Quality of support services and facilities (at the library,
laboratory, IT facility and student services) is subjected to

evaluation and enhancement [5]

10.6

The stakeholder’s feedback mechanisms are systematic

and subjected to evaluation and enhancement [6]

Overall opinion
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11 | Output

11.1 | The pass rates and dropout rates are established, monitored

and benchmarked for improvement [1]

11.2 | The average time to graduate is established, monitored and

benchmarked for improvement [1]

11.3 | Employability of graduates is established, monitored and

benchmarked for improvement [1]

11.4 | The types and quantity of research activities by students are

established, monitored and benchmarked for improvement [2]

11.5 | The satisfaction levels of stakeholders are established,

monitored and benchmarked for improvement [3]

Overall opinion
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Rating

Description

Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are no plans,

documents, evidences or results available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate
where improvement is necessary. There is little document or evidence available.
Performance of the QA practice shows little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor
improvement is needed to fully meet them. Documents are available but no clear
evidence to support that they have been fully used. Performance of the QA practice
shows inconsistent or some results.

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences support that it has
been fully implemented. Performance of the QA practice shows consistent results as
expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that
it has been efficiently implemented. Performance of the QA practice shows good
results and positive improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in
the field. Evidences support that it has been effectively implemented. Performance
of QA practice shows very good results and positive improvement trend.

7 Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or example of
world-class practices in the field. Evidences support that it has been innovatively
implemented. Performance of the QA practice shows excellent results and

outstanding improvement trends.
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N15USEL N UAULBIVBINANANSAIUAIUSY CUPT QA SEAUAIUNIAYILALISAUAAIUU

AMMSUAUIY C.1-C.6 wazAuey C.10-C.11

fl
=1

AU9N C.1:  N1sSunaznIsasanisAnenvagiin@nen (Success Rate)
(AUN QA 8.1, 8.2, 8.3, 11.1, 11.2)

AUN QA 1 12|13 |4)|5

8.1 The student intake policy and admission criteria aredefined, 3

communicated, published, and up-to-date [1]

8.2 The methods and criteria for the selection of students are 4

determined and evaluated [2]

8.3 There is an adequate monitoring system for student 4
progress, academic performance, and workload [3]

11.1 The pass rates and dropout rates are established, 4

monitored and benchmarked for improvement [1]

11.2 The average time to graduate is established, monitored and 3

benchmarked for improvement [1]

Overall opinion 4

U0 C.2 : n1siaeurinvasUadiavsanisiguseleviilunisusenauiv1¥w(AUN QA 11.3)

AUN QA 112|345

11.3 Employability of graduates is established, monitored and 3

benchmarked for improvement [1]

09T C.3 : AN MVBITNFIACAUN QA 10.6, 11.5)
AUN QA 1 123 |4]|5
10.6 The stakeholder’s feedback mechanisms are systematic and 2

subjected to evaluation and enhancement [6]

11.5 The satisfaction levels of stakeholders are established, 2

monitored and benchmarked for improvement [3]

Overall opinion 2

WA C.4 : HANHVBIRISHU(AUN QA 11.4)

AUN QA 1 2|1 3|4)|5

11.4 The types and quantity of research activities by students are 3

established, monitored and benchmarked for improvement [2]




=1

§2UTN C.5 : AaaNiAvese195E(AUN QA6.2, 6.4)

AUN QA 1 2

6.2 Staffto-student ratio and workload are measured and
monitored to improve the quality of education, research and

service [2]

6.4 Competences of academic staff are identified and

evaluated [3]

Overall opinion

£ %

-1 a ¢ ° a
AU§UN C.6 Nﬁ\‘i'l‘ln‘lﬂﬂ'ﬁélli’)ﬁi’)'ﬁ]'lﬁﬂ‘lj‘iz"l]'l!!azuﬂ?ﬂﬂ(AUN QA 6.7, 11.4)

AUN QA 1] 2

6.7 The types and quantity of research activities by academic
staff are established, monitored and benchmarked for
improvement [10]

11.4 The types and quantity of research activities by students are
established, monitored and benchmarked for improvement [2]

Overall opinion

F1Usd C.10 1 yaansldFunisiaiun (AUN QA 6.1, 6.5, 6.6, 7.1, 7.4, 7.5)

AUN QA 1 2

6.1 Academic staff planning ( considering succession,
promotion, re-deployment, termination, and retirement) is
carried out to fulfil the needs for education, research and

service [1]

6.5 Training and developmental needs of academic staff are

identified and activities are implemented to fulfil them [8]

6.6 Performance management including rewardsand recognition is
implemented to motivateand support education, research and

service [9]

7.1 Support staff planning (at the library, laboratory, IT facility
and student services) is carried out to fulfil the needs for

education, research and service [1]

7.4 Training and developmental needs of support staff are
identified and activities are implemented to fulfil them [4]

7.5 Performance management including rewardsand recognition is
implemented to motivateand support education, research and

service [5]

Overall opinion




=1

AUEN C.11 @ dayatounduanglidiulddiwds (AUN QA 8.4, 8.5, 10.1-10.6)

AUN QA

1

2

3

8.4

Academic advice, co-curricular activities, student competition,
and other student support services are available to improve

learning and employability [4]

3

8.5

The physical, social and psychological environment is
conducive for education and research as well as personal
well-being [5]

10.1

Stakeholders’ needs and feedback serve as input to

curriculum design and development [1]

10.2

The curriculum design and development process is

established and subjected to evaluation and enhancement [2]

10.3

The teaching and learning processes and student
assessment are continuously reviewed and evaluated to

ensure their relevance and alignment [3]

10.4

Research output is used to enhance teaching and learning
[4]

10.5

Quality of support services and facilities (at the library,
laboratory, IT facility and student services) is subjected to

evaluation and enhancement [5]

10.6

The stakeholder’s feedback mechanisms are systematic and

subjected to evaluation and enhancement [6]

Overall opinion
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