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N1TNAILIAMINTNUBINANGATAINLNT AUN-QA

AU - VUL
Criteria Uszidiu BRIz (u TTyYMRHATAZILY
IngAMzNTIUNSG i
AuLad Usziliuuansineniu)
1. Expected Learning Outcomes
1.1 The expected learning outcomes have 3 3
been clearly formulated and aligned with
the vision and mission of the university
[1,2]
1.2 The expected learning outcomes cover 4 4
both subject specific and generic (ie.
transferable) leaming outcomes [3]
1.3 The expected leaming outcomes clearly 4 4
reflect the requirements of the
stakeholders [4]
Overall opinion 4 4
Programme Specification
2.1 The information in the programme 3 5
specification is comprehensive and up-to-
date [1,2]
2.2 The information in the course specification is 3 3
comprehensive and up-to-date [1,2]
2.3 The programme and course specifications are 3 3
communicated and made available to the
stakeholders [1,2]
Overall opinion 3 3
3.  Programme Structure and Content
3.1 The curriculum is designed based on 3 3
constructive alignment with the expected
learning outcomes [1]
3.2 The contribution made by each course to 3 3
achieve the expected leamning outcomes is
clear [2]
3.3  The curriculum is logically structured, 3 a SinsiFeedsunaundved

sequenced, integrated and up-to-date [3,
4, 5, 6]

1157195183909 U
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AZLUU - VUYL
Criteria Uzl a3 (fu sTUmaHATiAzLIL
TnaaznITN3 M
AuLad Uszifluuananaiu)
Overall opinion 3 3
Teaching and Learning Approach

4.1  The educational philosophy is well 3 3
articulated and communicated to all
stakeholders [1]

4.2 Teaching and leaming activities are 3 4 - na&ma‘nﬁﬁﬂum’iaau
constructively aligned to the achievernent of ALY Laziian sy
the expected leaming outcomes [2, 3, 4, 5] ﬁuﬁﬂwmwad‘maﬁ‘ﬁflﬁhaﬁ]

- flnnsPuasiie ELOs vasus

gyeduliiufiFoudely
fiisuinnuinlassAsm
8971831

4.3 Teaching and learning activities enhance life- 3 4 - fimsduasulniivinuelu

long leaming [6] funsundegnlaenis
iynudungy nsfiuada
gaaules mildnalulad
1199

Overall opinion 3 il

5.  Student Assessment

5.1 The student assessment is constructively 4 4
aligned to the achievermnent of the
expected learning outcomes (1,2]

5.2 The student assessments including 4 il
timelines, methods, regulations, weight
distribution, rubrics and grading are explicit
and communicated to students [4,5]

5.3 Methods including assessment rubrics and 4 3 - ﬂ’iiﬁmﬂimmuﬁméjm
marking schemes are used to ensure
validity, reliability and fairness of student
assessment [6,7]

5.4 Feedback of student assessment is timely 3 a4 - finsudsmanauszidiu
and helps to improve learning (3] TiutniEaumaaa

51839
5.5 Students have ready access to appeal 3 4 - figaandlunisensalng

procedure [8]
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AZWUU VUL
- AztuuUIzEIY p
Criteria Usziaiu (WU sEYMRaTASIUL
TnaanznIsUNg T
AULD Uszdluunnenaniu)
Overall opinion 4 a4

6. Academic Staff Quality

6.1 Academic staff planning (considering 3 4 - finsvedainidsues
succession, promaotion, re-deployment, qﬂa'm'imﬂa‘mﬂ’ﬁlﬁ
termination, and retirement) is carried out Wiaawaluanuin
to fulfil the needs for education, research _§finsd as]mﬁammﬁ;
and service {1]

6.2 Staff-to-student ratio and workload are 3 il - ﬁm'iﬁ"mu@imizam'ﬁju
measured and monitored to improve the FuBInaNaTstLaY
quality of education, research and service WINTFIUMTVUAMTUE
[2] s umivnsd

oL

- fina@igenansdhivasan
fagaouluseivieng Lo
WUHLUIATTZATUYDA
AINRNTE

6.3 Recruitment and selection criteria 3 4 = "fiﬁﬂé‘;m‘lﬂ’ﬁiﬁtﬁﬂﬂ“ﬂm
including ethics and academic freedom for wwnends Wuwwmialu
appointment, deployment and promotion are NSAIAUANUAIUNTETS
determined and communicated [4, 5, 6, 7] Puazdadanannense

Tnedinanansdilugimun
AnaudRvealingiuiy
- fanasgnilunisdagen

uﬂmnimaﬁmmi%amn

6.4 Competences of academic staff are 3 4 - fimsfivuaain
identified and evaluated [3] Dm0y YeInnasolag

Yalau

- fissuumsUssiiugany
luusaznianisdne wa
Whraluuiulgs

6.5 Training and developmental needs of 3 4 - A ladinng
academic staff are identified and activities duasulnannansdlu
are implemented to fulfil them [8] wingasynvilatunis

DUTULATWRAILINISIYING
g dLe
6.6 Performance management including 3 4 - fnsUsvdiunadudy




AZKUY WUELNE)
avuuuUsziiu i
Criteria Uszialu (9 szuwnnafiazLuy
TnuAuzNTINNTG A
ALY Usziiuwansn i)
rewards and recognition is implemented to Wuilaulszant 2annng
motivate and support education, research ﬁil'l‘m.nﬁu'i'muz*umr:jﬂau
and service [9] Taesrmvitnan e au
suidgvrmnTineay
- finsusemanazlisneda
Bagfesivsedtundi
Insunamsusziiudau
- fimsdaasulrranansd
lundngasvesdumiimm
3Un13
6.7 The types and quantity of research 3 3
activities by academic staff are established,
monitored and benchmarked for
improvement [10]
Overall opinion 3 4
7. Support Staff Quality
7.1 Support staff planning (at the library, 3 4 - MIAAUALNUEATIANEA
laboratory, IT facility and student services) ailunislaamiisauua
is carried out to fulfil the needs for azmieismiulaevdnms
education, research and senvice [1] UIMT WUUTMUINS
Jsgaumsna
- nangnslatiaiusuilunis
ATRUALNUDATINIEIVD
wilnaanealivayudia
1 $iuniis
- finsTidnAnwidnun
drenuiiautaunnissyes
winuaeaduayy
7.2 Recruitment and selection criteria for 3 3
appointment, deployment and promotion
are determined and communicated (2]
7.3 Competences of support staff are 3 4 - finsimusauTTausYad

identified and evaluated [3]

ypansagatuayul iodig
Yanau

- finsussiluranisvineu
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ASLUU WHBILUR
- AzUUU Iz 3
Criteria Ugsiily (1 FsUmMRHaTiazLUY
IneAznTINNTS i
AULAY Uszifiuuansiianu)
Tuwihiificmual e
ANSANE
7.4  Training and developmental needs of 3 4 - ﬁm‘iﬁﬁuaqulﬁqﬂmni
support staff are identified and activities are aﬂuﬂﬁuauulﬁﬁ"mm‘i
implemented to fulfil them [4] HnousunuAMufanis
7.5 Performance management including 3 il - fimsuszneanarlvsnsia
rewards and recognition is implemented to Wagiesiussdtun
motivate and support education, research qﬂmﬂia’maﬁuﬁguﬁlﬁu
and service [5] nan15UsziudLeu
- eenavdn g
madlalunsvinnuun
Upansagatiuay
Overall opinion 3 4
8.  Student Quality and Support
8.1 The student intake policy and admission 3 4 - M3sulnAnwiinisasy
criteria are defined, communicated, LﬂmﬁﬁﬁﬂLﬂu wanuaney
published, and up-to-date [1] Usam wazlinnswmewnsty
YDINNAN
8.2 The methods and criteria for the selection 3 il - Lﬂmﬁmﬁuﬂ)ﬂﬁﬂwﬂgﬂ
of students are determined and evaluated Amualisgrstaau
[21 - imalssfiunissudives
dnAnwinazdnyuiudse
Tlutaaly
8.3 There is an adequate monitoring system 3 4 - inMsAnauAuAIm
for student progress, academic AU Naé‘fqué e
performance, and workload [3] mMszaunsseu lne
AT
8.4  Academic advice, co-curricular activities, 3 it - ué’ﬂqmﬂﬁuawmﬂﬁ
student competition, and other student mmﬁsﬂuawﬁ"mﬂusﬂﬁ
support services are available to improve AUsnEeuAYINIg Lay
learning and employ- ability [4] nanssudaetuvangns
8.5 The physical, social and psychological 3 4 - Iimsdaasuludndnmn

environment is conducive for education

and research as well as personal well-being

Ydrawmdedeniutasiulu

NN9AIU




ASHUU = WNUULYIR
Criteria Uguidiu AetUsE (w’u ‘s::ummwai?iﬂzu,uu
ln8AnENTTUNIT T
AULad Uszdiuunnsnanu)
5]
Overall opinion 3 il

9. Facilities and Infrastructure

9.1  The teaching and leaming facilities and 3 4 ~ywinende Tadnds
equipment (lecture halls, classrooms, atduayunisiisunIdeu
project rooms, etc.) are adequate and DE1NEIND
updated to support education and
research [1]

9.2  The library and its resources are adequate 3 4 - ﬂua‘msmammx
and updated to support education and FenmafnwifliUszanady
research [3,4] M3Indaniwens

asaune AuTivdngns
wdsaulTsan

9.3  The laboratories and equipment are 3 4 = ﬁﬂuém‘%mﬁa wazdl
adequate and updated to support ﬂ‘gﬁ’m%’?ﬁﬁmmﬁuaﬁ&l
education and research [1,2] WnzaNAUNISIANISII AU

N1SARUYBIANGAS

9.4  The IT facilities including e-learning 3 3
infrastructure are adequate and updated
to support education and research [1,5,6]

9.5  The standards for environment, health 3 il - fiszuuinwanulasnie
and safety; and access for people with fnnariiZedneaing
special needs are defined and dzanLieans
implemented (7]

Overall opinion 3 4

10 Quality Enhancement

10.1 Stakeholders’ needs and feedback serve a4 4
as input to curriculum design and
development [1]

10.2  The curriculum design and development il 4
process is established and subjected to
evaluation and enhancement [2]

10.3 The teaching and learning processes and a4 4

student assessment are continuously
reviewed and evaluated to ensure their

relevance and alignment [3/




ABUUY - VB
Criteria Uszidlu e sEa (U sTumaNATiAzIIY
TaAuEnNITUNTg o
ALY Uszidiunang9Au)

10.4 Research output is used to enhance 3 4 - fmsthwadildannnside

teaching and leaming [4] wszgnaldlunisdnng
L3HUNITADU

10.5 Quality of support services and facilities 3 4 - wﬂqmmaﬁuauulé’%’u
(at the library, laboratory, IT facility and asUssiiunaviinig
student services) is subjected to Usulsananmasuneu
evaluation and enhancement [5]

10.6 The stakeholder’s feedback mechanisms il 3 - szuulumsfnmudaya
are systernatic and subjected to Founduangiiduledn
evaluation and enhancement [6] \F
Overall opinion il a4

11 Qutput

11.1  The pass rates and dropout rates are 4 a
established, monitored and benchmarked
for improvement [1]

11.2 The average time to graduate is 4 4
established, monitored and benchmarked
for improvernent (1]

11.3 Employability of graduates is established, 3 3
monitored and benchmarked for
improvement [1]

11.4  The types and quantity of research 3 4 - finmshwad lann1side
activities by students are established, wszandldlunisdnns
monitored and benchmarked for Seunsdau
improvernent [2]

11.5 The satisfaction levels of stakeholders are 3 3
established, monitored and benchmarked
for improverment [3]

Overall opinion 4 3
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1 Expected Learning Outcomes 1123 |4 |5|6]|7
1.1 | The expected learning outcomes have been clearly i
formulated and aligned with the vision and mission of
the university [1,2]
1.2 | The expected leaming outcomes cover both subject Y/
specific and generic (ie. transferable) leaming outcomes [3]
1.3 | The expected learning outcomes clearly reflect the v
requirements of the stakeholders [4]
Overall opinion 4
2 Programme Specification
2.1 | The information in the programme specification is J
comprehensive and up-to-date [1,2]
2.2 | The information in the course specification s v
comprehensive and up-to-date [1,2]
23 | The programme and course spedifications — are i
communicated and made available to the stakeholders [1,2]
Overall opinion 3
3 Programme Structure and Content
3.1 | The curriculum is designed based on constructive v
alienment with the expected learning outcomes [1]
3.2 | The contribution made by each course to achieve the v
expected learning outcomes is clear [2]
3.3 | The curriculum is logically structured, sequenced, v
integrated and up-to-date [3, 4, 5, 6]
Overall opinion 3
4 | Teaching and Learning Approach
4.1 | The educational philosophy is well articulated and N
communicated to all stakeholders [1]
4.2 | Teaching and learning activities are constructively aligned to .
the achieverment of the expected leaming outcomes [2, 3, 4,
5]
4.3 | Teaching and learning activities enhance life-long learning [6] v
Overall opinion 3
5 Student Assessment
5.1 | The student assessment is constructively aligned to the YV
achievement of the expected learning outcomes [1,2]
5.2 | The student assessments including timelines, methods, v
regulations, weight distribution, rubrics and grading are
explicit and communicated to students [4,5]
5.3 | Methods including assessment rubrics and marking N
schemes are used to ensure validity, reliability and
fairmess of student assessment [6,7]
5.4 | Feedback of student assessment is timely and helps to v
improve learning [3]
5.5 | Students have ready access to appeal procedure [8] N
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Academic Staff Quality

Overall opinion

6.1

Academic  staff planning {considering succession,
promotion, re-deployment, termination, and retirement)
is carried out to fulfil the needs for education, research
and setrvice [1]

6.2

Staff-to-student ratio and workload are measured and
monitored to improve the quality of education, research
and service [2]

6.3

Recruitment and selection criteria including ethics and
academic freedom for appointment, deployment and
promoation are determined and communicated [4, 5, 6, 7]

6.4

Competences of academic staff are identified and
evaluated [3]

6.5

Training and developmental needs of academic staff are
identified and activities are implemented to fulfil them [8]

6.6

Performance management including rewards and
recognition is implemented to motivate and support
education, research and service [9]

6.7

The types and quantity of research activities by academic
staff are established, monitored and benchmarked for
improvement [10]

Overall opinion

Support Staff Quality

7.1

Support staff planning (at the library, laboratory, IT facility
and student services) is carried out to fulfil the needs for
education, research and service [1]

7.2

Recruitment and selection criteria for appointment,
deployment and promotion are determined and
communicated [2]

73

Competences of support staff are identified and
evaluated [3]

7.4

Training and developmental needs of support staff are
identified and activities are implemented to fulfil them (4]

7.5

Performance management including rewards and
recognition is implemented to motivate and support
education, research and service [5]

Overall opinion

Student Quality and Support

8.1

The student intake policy and admission criteria are
defined, communicated, published, and up-to-date [1]

8.2

The methods and criteria for the selection of students
are determined and evaluated [2]

8.3

There is an adequate monitoring system for student
progress, academic performance, and workload [3]

8.4

Academic advice, co-curricular activities, student
competition, and other student support services are
available to improve learning and employ- ability (4]

Facilities and Infrastructure
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8.5

The physical, social and psychological environment is
conducive for education and research as well as personal
well-being [5]

Overall opinion

9.1

The teaching and leaming facilities and equipment (lecture
halls, classrooms, project rooms, etc.) are adequate and
updated to support education and research [1]

9.2

The library and its resources are adequate and updated
to support education and research (3,4]

9.3

The laboratories and equipment are adequate and
updated to support education and research [1,2]

9.4

The IT facilities including e-learning infrastructure are
adequate and updated to support education and
research [1,5,6]

9.5

The standards for environment, health and safety; and
access for people with special needs are defined and
implemented [7]

Overall opinion

10

Quality Enhancement

10.1

Stakeholders’ needs and feedback serve as input to
curriculum design and development [1]

10.2

The curriculum desien and development process is
established and subjected to evaluation and
enhancement [2]

10.3

The teaching and learning processes and student
assessment are continuously reviewed and evaluated
to ensure their relevance and alisnment [3]

10.4

Research output is used to enhance teaching and
learning [4]

10.5

Quality of support services and facilities (at the library,
laboratory, IT facility and student services) is subjected to
evaluation and enhancement [5]

10.6

The stakeholder’s feedback mechanisms are systematic
and subjected to evaluation and enhancement [6]

Overall opinion

11

Output

11.1

The pass rates and dropout rates are established,
monitored and benchmarked for improvement [1]

142

The average time to graduate is established, monitored
and benchmarked for improvement [1]

113

Employability of graduates is established, monitored and
benchmarked for improvement [1]

11.4

The types and quantity of research activities by students
are established, monitored and benchmarked for
improvement [2]

11.5

The satisfaction levels of stakeholders are established,
monitored and benchmarked for improvement [3]

Overall opinion
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Rating

Description

Absolutely Inadequate

The QA practice to fulfil the criterion is not implemented. There are no plans,
documents, evidences or results available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate
where improvement is necessary. There is little document or evidence available.
Performance of the QA practice shows little or poor results,

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor
improvement is needed to fully meet them. Documents are available but no clear
evidence to support that they have been fully used. Performance of the QA practice
shows inconsistent or some results.

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences support that it has
been fully implemented. Performance of the QA practice shows consistent results as
expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that
it has been efficiently implemented. Performance of the QA practice shows good
results and positive improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in
the field. Evidences support that it has been effectively implemented. Performance
of QA practice shows very good results and positive improvement trend.

7 Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or example of
world-class practices in the field. Evidences support that it has been innovatively
implemented. Performance of the QA practice shows excellent results and
outstanding improvement trends.

FAsAR IE Tassdiadacx
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nsUszilunue B MAngasauEIUY CUPT QA ssaudiinduiuasssduanitdy

dusudauedl C.1-C.6 waznausd C.10-C.11

1
=i

G099 C.1 ¢ nsSunaznsddanisAnwvasindnen (Success Rate)

(AUN QA 8.1, 8.2, 8.3, 11.1, 11.2)

AUN QA 112 4 |1 5]6
8.1 The student intake policy and admission criteria are defined, v
communicated, published, and up-to-date [1]
8.2 The methods and criteria for the selection of students are v
determined and evaluated [2]
8.3 There is an adequate monitoring system for student 4
progress, academic performance, and workload [3]
11.1 The pass rates and dropout rates are established, v
monitored and benchmarked for improvement [1]
11.2 The average time to graduate is established, monitored and 4
benchmarked for improvement [1]
Overall opinion v
faued c2 : msldensiwestudin wienislduslenilunisusznauiundn (AUN QA 11.3)
AUN QA 1 ]2 4 151|6
11.3 Employability of graduates is established, monitored and
benchmarked for improvement [1]
Gaued €3 : aunvaetudin (AUN QA 10.6, 11.5)
AUN QA 1 2 4 1 516
10.6 The stakeholder’s feedback mechanisms are systematic and
subjected to evaluation and enhancement [6]
11.5 The satisfaction levels of stakeholders are established,
monitored and benchmarked for improvement [3]
Overall opinion
sl .4 : wasTWERIEIFHN (AUN QA 11.4)
AUN QA 1] 2 4 15]|6
v

11.4 The types and quantity of research activities by students are

established, monitored and benchmarked for improvement [2]
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2Usdif C.5 : E‘lmﬂﬂ‘ﬁ’ﬁﬂﬂﬂﬂ’l’rv’l‘iﬁ (AUN QA 6.2, 6.4)

AUN QA 1123|456

6.2 Staffto-student ratio and workload are measured and v
monitored to improve the quality of education, research and

service [2]
6.4 Competences of academic staff are identified and v
evaluated [3]
Overall opinion v
el C.6 ¢ WAIIMHAYINISERIA1915dUSEa Az HNAaY (AUN QA 6.7, 11.4)
AUN QA 1 1]2|3|4|5]6
6.7 The types and quantity of research activities by academic v

staff are established, monitored and benchmarked for

improvement [10]

11.4 The types and quantity of research activities by students are v
established, monitored and benchmarked for improvement [2]

Overall opinion v

fauedif .10 1 yaansldFunsWaiun (AUN QA 6.1, 6.5, 6.6, 7.1, 7.4, 7.5)

AUN QA 112 |3|4]5]6

6.1 Academic staff planning (considering succession, v
promotion, re-deployment, termination, and retirement) is
carried out to fulfil the needs for education, research and

service [1]

6.5 Training and developmental needs of academic staff are v
identified and activities are implemented to fulfil them [8]

6.6 Performance management including rewards and recognition is v
implemented to motivate and support education, research and

service [9]

7.1 Support staff planning (at the library, laboratory, IT facility v
and student services) is carried out to fulfil the needs for

education, research and service [1]

7.4 Training and developmental needs of support staff are v
identified and activities are implemented to fulfil them [4]

7.5 Performance management including rewards and recognition is v
implemented to motivate and support education, research and

service [5]

Overall opinion v

FASAR IE Tassinadocx 58




F19nsUsElUNUIEIYaINANgNT FAINTIUINAIMNIT §1Y13Y1 TAINTSUINTINNIT

gnindvrdmnsaueans arIverdemaluladgsui? Unosiine 2558

as

el C.11

Poyalaunduandildldduds (AUN QA 8.4, 8.5, 10.1-10.6)

AUN QA

1

2

3

8.4

Academic advice, co-curricular activities, student competition,
and other student support services are available to improve
learning and employability [4]

8.5

The physical, social and psychological environment is
conducive for education and research as well as personal

well-being [5]

10.1

Stakeholders’ needs and feedback serve as input to
curriculum design and development [1]

10.2

The curriculum design and development process is

established and subjected to evaluation and enhancement [2]

10.3

The teaching and learning processes and student
assessment are continuously reviewed and evaluated to

ensure their relevance and alignment [3]

10.4

Research output is used to enhance teaching and learning
[4]

10.5

Quality of support services and facilities (at the library,
laboratory, IT facility and student services) is subjected to

evaluation and enhancement [5]

10.6

The stakeholder’s feedback mechanisms are systematic and

subjected to evaluation and enhancement [6]

QOverall opinion
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