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1. Expected Learning Outcomes
1.1 The expected learning outcomes have been clearly 4 a4
formulated and aligned with the visicn and mission of
the university [1,2]
1.2 The expected leaming cutcomes cover both subject 3 3
spedific and generic {ie. transferable} leaming outcomes [3]
1.3 The expected learning outcomes clearly reflect the 3 3
requirements of the stakeholders [4]
Overall opinion 3 3
2. Programme Specification
2.1 The information in the programme specification is 4 a4
comprehensive and up-to-date [1,2]
2.2 The information in the course specification is cornprehensive 3 3
and up-te-date {1,2]
2.3 The programme and course spedcifications are communicated 3 3
and made available to the stakeholders [1,2]
Overall opinion 3 3
3. Programme Structure and Content
3.1 The curriculum is designed based on constructive 3 3
alignment with the expected learning outcomes [1]
3.2 The contribution made by each course to achieve the 3 3
expected learning outcomes is clear [2]
3.3 The curiculum is logically structured, sequenced, 3 3
integrated and up-to-date [3, 4, 5, 6]
Overall opinion 3 3
Teaching and Learning Approach
4.1 The educational philosophy is well articulated and q 4
communicated to all stakeholders [1]
4.2 Teaching and leaming activities are constructively aligned to 3 3
the achievernent of the expected leaming outcomes 2, 3, 4, 5]
4.3  Teaching and leaming activities enhance life-long learning [6] |
Overall opinion 3
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5. Student Assessment
5.1 The student assessment is constructively aligned to the 3 3
achievermnent of the expected tearning outcomaes [1,2]
5.2 The student assessments including timelines, methods, 4 4
regulations, weight distribution, rubrics and grading are
explicit and communicated to students (4, 5]
53 Methods including assessment rubrics and marking i a4
schemes are used to ensure validity, reliability and
fairness of student assessment [6,7]
54 Feedback of student assessment is timely and helps to 3 3
improve learning [3]
5.5 Students have ready access to appeat procedure [8] 3 3
Overall opinion 3 3
6. Academic Staff Quality
6.1 Academic staff planning (considering succession, a4 4
promeotion, re-deployment, termination, and retirement)
is carried out to fulfil the needs for education, research
and service [1]
6.2 Staffto-student ratic and workload are measured and 3 3
monitored to improve the quality of education,
research and service (2]
6.3 Recruitment and selection criteria including ethics and 4 4
academic freedom for appointment, deployment and
promotion are determined and communicated [4, 5, 6, 7]
6.4 Competences of academic staff are identified and 3 3
evatuated [3]
6.5 Training and developmental needs of academic staff are 4 4
identified and activities are implermented to fulfil them /8]
6.6 Performance management including rewards and 4 4
recognition is implemented to motivate and support
education, research and sérvice 9]
67 The types and quantity of research activities by 3 3
academic staff are established, monitored and
benchmarked for improvement [10]
Overall opinion 4 4
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7. Support Staff Quality
7.1 Support staff planning (at the library, laboratory, IT 3 3
facility and student sarvices) is carried out to fulfii the
needs far education, research and service 1]
7.2 Recruitment and selection criteria for appointment, 3 3
deployment and promotion are determined and
communicated [2]
7.3 Competences of support staff are identified and 3 3
evaluated [3]
7.4  Training and developmental needs of support staff are 3 3
identified and activities are implemented to fuilfil them /47
7.5 Performance management  including  rewards  and 3 3
recognition is implemented to motivate and support
education, research and service [5]
Overall opinion 3 3
8. Student Quality and Support
81 The student intake policy and admission criteria are 3 3
defined, communicated, pubtished, and upto-date (1]
8.2 The methods and criteria for the selection of students 3 3
are determined and evaluated [Z]
8.3 There is an adequate monitoring system for student 3 3
progress, academic performance, and workload [3]
8.6 Academic advice, co-curricular activities, student 3 3
competition, and other student support services are
avaitable to improve learmning and employ- ability [4]
8.5 The physical, social and psychological environment is 3 3
conducive for education and research as well as
personal well-being [5]
Overall opinion 3 3
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9. Facilities and Infrastructure
9.1 The teaching and leaming facilities and equipment {lecture 4 4
halls, classrooms, project rooms, etc.) are adequate and
updated to support education and research [1]
9.2 The library and its resources are adequate and updated 4 4
to support education and research /3,4]
9.3 The laboratories and equipment are adequate and 4 4
updated to support education and research [1,2]
9.4 The [T facilities including e-learning infrastructure are 4 a
adeqguate and updated to support education and
research {1,5,6]
9.5 The standards for environment, health and safety; and 4 i
access for people with special needs are defined and
implernented [7]
Overall opinion 4 4
10 Quality Enhancement
16.1 Stakeholders’ needs and feedback serve as input to 3 3
curriculum design and development [1]
10.2 The curicuium desien and development process is 3 3
established  and subjected to evaluation and
enhancement 2]
10.3 The teaching and learning processes and student 3 3
assessment are continuously reviewed and evaluated
to ensure their relevance and alignment /3]
104 Research output is used to enhance teaching and 3 3
learning 4]
10.5 Quality of support services and facilities (at the library, 3 3
{aboratory, IT facility and student services) is subjected
to evaluation and enhancement /5]
10.6 The stakeholder’s feedback mechanisms are systematic 3 3
and subiected to evaluation and enhancement [6]
Overall opinion 3 3
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11 Output
11.1 The pass rates and dropout rates are established, 3 3
monitered and benchmarked for improvement [1]
11.2 The average time to graduate is established, monitored 3 3
and benchmarked for improverment [1]
11.3 Employability of graduates s established, monitored and 3 3
berchrnarked for improvernent [1]
1t.4 The types and quantity of research activities by students 3 3
are established, monitored and benchrmarked  for
improvement £2]
11.5 The satisfaction ievels of stakeholders are established, 3 3
monitored and benchmarked for improvement {3/
Overall opinion 3 3
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a§1!ﬂxLLuumiUixLﬁumuLaamummﬁﬁ AUN QA

1 | Expected Learning Outcomes 1 5|6

1.1 | The expected learning outcomes have been clearly
formulated and aligned with the vision and mission of the
university {1,2]

1.2 | The expected learning outcomes cover both subject
specific and generic (i.e. transferable) leaming outcomes [3]

1.3 | The expected leamning outcomes clearly reflect the
requirements of the stakeholders [4]

Overall opinion

2 | Programme Specification

2.1 | The information in the programme specification s
comprehensive and up-to-date [1,2]

2.2 | The information in the «course specification s
comprehensive and up-to-date [1,2]

23 | The programme and course specifications are
communicated and made availabie to the stakeholders [1,2]

Overall opinion

3 | Programme Structure and Content

3.1 | The curicidum is designed based on constructive
alienment with the expected learning outcomes [1]

3.2 | The contribution made by each course to achieve the
expected learning outcomes is clear [7]

33 | The curiculum is logically structured, sequenced,
integrated and up-to-date [3, 4, 5, 6/

QOverall opinion

4 | Teaching and Learning Approach

4.1 | The educational philosophy is well articutated and
communicated to all stakeholders [1]

42 | Teaching and learning activities are constructively aligned
to the achievement of the expected learning outcomes
[2, 3 4, 5]

4.3 | Teaching and learning activities enhance life-long leaming
(6]

Overall opinion

5 | Student Assessment

5.1 | The student assessment is constructively aligned to the
achievernent of the expected learning outcomes [1,2]

5.2 | The student assessments including timelines, methods,
regulations, weight distribution, rubrics and egrading are
explicit and communicated to students {4,5]

5.3 | Methods including assessment rubrics and marking
schemes are used o ensure validity, reliakility and
fairness of student assessment [6,7]

5.4 | Feedback of student assessment is timely and helps to
improve learning {3]

5.5 | Students have ready access to appeal procedure [8]

Overall opinion
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Academic Staff Quality

6.1

Academic  staff planning ( considering  succession,
promotion, re-deployment, termination, and retirement) is
carried out to fulfil the needs for education, research and
service [1]

6.2

Staff-fo-student ratio and workload are measured and
monitored to improve the quality of education, research
and service [2]

6.3

Recruitment and selection criteria including ethics and
academic freedom for appointment, deploymentand
promation are determined and cormnmunicated(d, 5, 6, 7]

6.4

Competences of academic staff are identified and
evaluated [3]

6.5

Training and developmental needs of academic staff are
identified and activities are imptemented to fulfil them (8]

6.6

Performance  management including rewards  and
recognition is implemented to motivate and support
education, research and service [9]

6.7

The types and quantity of research activities by academic
staff are established, monitored and benchmarked for
improverment {107

Overall opinion

Support Staff Quality

7.1

Support staff planning (at the library, taboratory, IT facility
and student services) is carried out to fulfil the needs for
education, research and service [1]

7.2

Recruitment and selection criteria for appointment,
deployment and promotion are determined and
communicated [2]

7.3

Competences of support staff are identified and
evaluated [3]

74

Training and developmental needs of support staff are
identified and activities are implemented to fulfii them /4]

7.5

Performance  management including rewards and
recognition is implemented to motivate and support
education, research and service {5]

Overall opinion

Student Quality and Support

8.1

The student intake policy and admission criteria are
defined, communicated, published, and up-to-date [1]

8.2

The methods and criteria for the selection of students are
determinad and evaluated [2]

8.3

There is an adequate monitoring system for student
proeress, academic performance, and workload [3]

8.4

Academic  advice, co-curricular  activities,  student
competition, and other student support services are
available to improve learning and employ- ability /4]

8.5

The physical, social and psychological environment is
conducive for education and research as well as personal
well-being [5]

Overall opinion
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Facilities and Infrastructure

9.1

The teaching and learning facilities and equipment (lecture
halls, classrooms, project rcoms, etc.) are adequate and
updated to support education and research [1]

9.2

The library and its resources are adequate and updated to
support education and research [3,4]

9.3

The laboratories and equipment are adequate and
updated to support education and research [1,2]

9.4

The [T facilities including e-leaming infrastructure are
adequate and updated to support education and research
{1,5,6]

9.5

The standards for environment, health and safety; and
access for people with special needs are defined and
implemented [7]

Overall opinion

10

Quality Enhancement

10.1

Stakeholders’ needs and feedback serve as input to
curriculum design and development [1]

10.2

The curriculum design and development process is
established and subjected o evaluation and
enhancement [2]

10.3

The teaching and learning processes and student
assessment are continuously reviewed and evaluated to
ensure their relevance and alienment [3]

104

Research oufput is used to enhance teaching and iearning

4]

10.5

Quality of support services and facilities (at the lbrary,
laboratory, IT facility and student services) is subjected to
evaluation and enhancement /5]

10.6

The stakehotder’ s feedback mechanisms are systematic
and subjected to evatuation and enhancement [6}

Overall opinion

11

Output

111

The pass rates and dropout rates are established,
monitored and benchmarked for improvement (1]

11.2

The average time to graduate is established, monitored
and benchmarked for improverment (1]

11.3

Employability of graduates is established, monitored and
benchmarked for improvement [1]

114

The types and guantity of research activities by students
are established, monitored and benchmarked  for
improvement 2]

115

The satisfaction levels of stakeholders are established,
monitored and benchmarked for improvement [3]

Overall opinicn

Overall Verdict
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Rating

Description

Absotutely Inadequate

The QA practice to fulfil the criterion is not implemented. There are no plans,
documents, evidences or results available. Immediate improvement must be
made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is
inadeguate where improvement is necessary. There is little document or
evidence available. Performance of the QA practice shows little or poor resuits.

3 fnadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor
improvement is needed to fully meet them. Documents are available but no
clear evidence to support that they have been fully used. Performance of the
QA practice shows inconsistent or some results.

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences support that it
has been futly implemented. Performance of the QA practice shows consistent
results as expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences
support that it has been efficiently implemented. Performance of the QA
practice shows good results and positive improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best
practices in the fleld. Evidences support that it has been effectively
implemented. Performance of QA practice shows very good results and positive
improvement trend.

7 Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or example
of world-class practices in the field. FEvidences support that it has been
innovatively implemented. Performance of the QA practice shows excellent
results and outstanding improvement trends,
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n1sUszllunesusIndngasaudaisl CUPT QA sysiudriinduuarszduanitiu
d1ufudaue® C.1-C.6 uayAaued C.10-C.11

o 4 e af o =< o =
AUV C.1 : MMIIULAZNYEIIINTANYIUaIUNANE (Success Rate)

(AUN QA 8.1, 8.2, 8.3, 11.1, 11.2)

AUN QA 11213145167

8.1 The student intake policy and admissicn criteria aredefined, /
communicated, published, and up-to-date [1]

8.2 The methods and criteria for the selection of students /
are determined and evaluated [2]

8.3 There is an adequate monitoring system for student /
progress, academic performance, and workload (3]

11.1 The pass rates and dropout rates are established, /
monitored and benchmarked for improvement (1]

11.2 The average time to graduate is established, monitored /
and benchmarked for improverent [1/

Overall opinion /

F2U9%N C.2 : nTlaeusivestugin wsansisusylavillunisusenauivun@n (AUN QA 11.3)

AUN QA 112:3:4 5|67

11.3 Employability of eraduates is established, monitored /

and benchmarked for improvement [1]

2 3
=1

F2UIN C.3 : pan wvesindin (AUN QA 10.6, 11.5)

AUN QA 1 (23|45 |67

10.6 The stakeholder’s feedback mechanisms are systematic /
and subjecied to evaluation and enhancement (6]

11,5 The satisfaction levels of stakeholders are established, /
monitored and benchmarked for improvement [3/

Overall opinion /

60




F21aTR C.4 : wasTuvasdFOUCAUN QA 11.4)

AUN QA 11213 7
11.4 The types and quantity of research activities by students are /
estabiished, monitored and benchmarked for improvement
(2]
f20eB7 C.5 : auanliAve9e129138(AUN QA6.2, 6.4)
AUN QA 17213 7
6.2 Staffto-student ratio and workicad are measured and /
monitored to improve the guality of education, research
and service [2]
6.4 Competences of academic staff are identified and /
evaluated [3]
Overall opinion /
FAUeTT C.6 : mavTiTInnTYeten st TEsuazin3SEAUN QA 6.7, 11.4)
AUN QA 1123 7
6.7 The types and quantity of research actiities by /
academic staff are established, monitored and
benchmarked for improverment [10]
11.4 The types and quantity of research activities by students /
are  established, monitored and benchmarked for
improvernent [2]
Overall opinion /
FNieE C.10 : yaansl&3un1IWaA (AUN QA 6.1, 6.5, 6.6, 7.1, 7.4, 7.5)
AUN QA 11213 7
6.1 Academic staff planning ( considering succession, /
promotion, re-deployment,  termination, and
retirement) is camied out fo fulfil the needs for
education, research and service [1]
6.5 Training and developmental needs of academic staff are /
identified and activities are implemented to fulfit them
8]
6.6 Performance management including rewardsand recognition /

is implemented to motivateand support education, research
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AUN QA 11213 |4 7
and service [9]

7.1 Support staff planning (at the library, laboratory, IT /
facility and student services) is carried out to fulfil the needs
for education, research and service {1]

7.4 Training and developmental needs of support staff /
are identified and activities are implemented to fulfil
them [4]

7.5 Performance management including rewardsand recognition /
is implemented to motivateand support education, research
and senvice [5]

Overall opinion /

Faadlit C11 dayatlounduaingldiuladiuds (AUN QA 8.4, 8.5, 10.1-10.6)

AUN QA 112134 7

8.4 Academic advice, co-curricular  activities, student /
competition, and other student support services are
available to improve learning and employability [4]

8.5 The physical, social and psychological environrment is /
conducive for education and research as well as
personal well-being {5]

10.1 Stakeholders’ needs and feedback serve as input to /
curriculum design and development [1]

10.2 The curriculum design and development process is /
established and subjected to evaluation and
enhancement {2}

10.3 The teaching and learning processes and student /
assessment are continuously reviewed and evaluated fo
ensure their relevance and alignment [3]

10.4 Research output is used to enhance teaching and /
learning [d]

10.5 Quality of support services and facilities (at the library, /
laboratory, IT facility and student services) is subjected
to evaluation and enhancement [5]

10.6 The stakeholder’s feedback mechanisms are systematic /
and subjected to evaluation and enhancement 6]

Overall opinion /
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