\

\\“l
/ll'

"tmm\\‘

”UTaamniuta‘a"‘

sneuNanisusTiliuaanInnsAnengly seauvangns
nangasusveynufUndan

dnundvmalulagansauma (USuuge w.a. 2558)

] %4

drundvnnalulagdeny

UM INgaenAlulagsgsun3

U5231Un15ANET 2558

(1 NINYIAN 2558 89 30 Uuieuy 2559)

H1uNMsHsNaINAMENITsUNIsUsTIuAMA N sAnwIneTy seaundngas

Suit 1 fusneu 2559



\'Zh =
$

o, g

2
3’!935‘,_"“;,[“1“6&5

)

M

euuaun TN ElivaunmnisAnenigly szaunangas UnisAnen 2558
nangnsuTvInufindin arvdvunaluladgansaumea
dnindvumaluladdnu

............................................................................

(399A18A519138 AT.ansYe TuRugenens)

U5e81UNITUNIT

(81a1sdudiu Ansgaal)

N3IHNTT

(W19812593Ins negun)

EIUIUNTT



unasuguIms

a

Han1sANLHUIUYInangnsusye1auUadin arvivunaluladarsawna 19039
walulagdian uvninendumaluladasund Useddnisfne 2558 wui

99AUIENOUN 1 N15AAUNINTIINYBINITUTEAUAMAINTEAUNENgATYRId1TNIU
ANENITUNITNITRANANY (ane.) dn1suimsdanisuanans WulUmunusininsgiundnans
sedvgaufnw U w.a. 2548 Tran1saifivaudulumunasinisiiuninsgiu 11 4o

29AUTENBUN 2 NMIWAUIAUAINYDINANEATAINLNMI AUN-QA Usenaudig 11 AUl
(AUN-QA 1 - AUN QA-11) usiazsnustiusenaulumeinaeisd aefidasiansan wasnan1suseiudu 7 seu
TneiiazwuuNan1sUseiu natl

Lnoua o . AZLUUNANISUTLEY
AUN-QA 1 ona (AZUY)
1 Expected Learning Outcomes 2
2 Programme Specification 3
3 Programme Structure and Content 2
a4 Teaching and Learning Approach 2
5 Student Assessment 3
6 Academic Staff Quality 3
7 Support Staff Quality 3
8 Student Quality and Support 3
9 Facilities and Infrastructure 3
10 Quality Enhancement 3
11 Output 3




GV

d9uil 1 srgnunan1sussiiugunwnsnengly ssauvdngns Unasfinen 2558

Tneanuznssun1sUsEIEU

eUNANENIIHNTUTEIUAUMMIAnwAEly sedunangns Un1sAnw 2558...........

UTMBATURUTINT cooeverrmenresscss st s e

nan1sUssuesdUsenaunl 1 nMsmAulidulumunasiunasgIunangns. ...

HANTUTHIIUBIAUTENBUTN 2 MINAUIAMNNYDIMANGATANINUT AUN-QA....

LT3 (Strengths) wazt3aafianunsausuusaldl (Areas for Improvement)..........
duil 2 MeuMTUEliuaues sEAunangns UnisAnen 2558

UMV L LRI NIANGAT o rrvverrrsrevrsenernsssessessssssessesssssss s

UNT 2 HANSANEUITUAINOIAUTENBUBAZATUIT ...

L DAV N BRT e e e e s e ee s e e e
U Y

2. DIAUTENBUN 1 NTAMTULINTT M. e e

[y

- FRUN 1.1 MTUINTIANTISVENGATANUNTLIATIIUVENGRNT TEAURANANY

T PN 2508 oo

3. 23AUTZNOUN 2 HANTAMTUIIUMINAT AUN QA VBINENGRT..ooscevereerrrecrrrenne

AUN.1 Expected Learning OULCOMES.........cociveiniirieerenieereeeceeeeeeee

AUN.2 Programme SpecifiCation........c.ccvieeiienieinieeeeeee e

AUN.3 Programme Structure and Content.......ccverenieeceneseeeee s

AUN.4 Teaching and Learning APProach........cccneencnieeneneseeeen.
AUN.5 Student ASSESSMENT........cciiiiiiicircrceece e

AUN.6 Academic Staff QUality.....ccoieeeriiieeceee e

AUN.7 Support Staff QUALITY.....cccvieieriricrceeee e,
AUN.8 Student Quality and SUPPOIt......cccoiieirrinieeereeee e

AUN.9 Facilities and INfrastrUCTUIC ... .oo.o oo

AUN.10 Quality ENNaNCeMENT......iuiiieiieeie s

AUN.TT OUEPUL oottt

UMY 3 AFUAZLUUNITUTEEUAUBININMT AUN QAo

Ul 4 9auds (Strengths) wazi3esfiausausuUgsle (Areas for Improvement)

= My & D o)

o N

14
17
22
30
37
49
53
62
66
72
77
81



ANANUIN

GV

AARLIN 1 inauain1sUseiliumuesaUseney 83

- esAUsENaUTl 1 MsffuanAsIUndngas

- 93AUsENOUN 2 AUN QA 183vdNngns

AMANUIN 2 ﬂ'mJ'izLﬁumw,awamé’ﬂqmmméf'sﬂa% CUPT QA syaiudinivn uagseavandy 90

AeNuan 3 dunddsuiinendewelladasuns 71 929/2559 asfufl 18 Awnau 2559 93
Fos wiskspnuznssumavssiduaunmmafinmnnely ssdundngas g
walulagdany uninerdewmaluladagsuns NN 2558 ...

MARWIN 4 Amuemsusediunannnsanunnely ssiunanges drdnivvelulagden 96

UINGIRUNALULATETUNT TNITANY 2558.cccvveriecrrecsccenereceinns



Jansnangns Wulumunasiuinsgiundngnssy

NanN15UsEiUeIAUsENaUN 1

o o VY & ¢ [
nsffulidulumanasiiInsgunangns

nanansuSvaquUadin arvndvinalulagaisaumna ddndvimaluladdeny dn1sums

q

AUBANANET T W.A. 2548 laelis1gasdunnanis

sfunudwioluil
NaNsALHUY
. ) - Wuldanu | Taivduld
U2 NEUNNITUTELAIU ) .
WU AN
) (%)
1| wuenasdusedmanans v
2 | AuaudRvese1asdusevanans v
3 | AnaulRvese g URnvoUnanans v
4 | aaudRveseasdyaou v
5 | auautAvese1aseiusnuineninusndnuaze1ansd v
fUsnnseuaindasy
6 | AuanTRve919138 MU N Inednussa (i) v
7 | auaudRvese1asdiaeuineinug v
8 | NMIRRNiNEUNIHANUYRIANSINITANY v
9 | mszaueInnUinuiinerdnusuaznseuaindaselusseu 4
Unudindnw
10 | ennsdvinuineninuduazmsfuairdassluseiu 4
SadinAnniinauidvessreilouazainane
11 | maUfulgmdngnsmuseuszznaimun v
dydua : wangasiinanisanluauduluaanasinisiduainsgiu 11 4o
agUnansUseifiuesAUsznoudl 1 msmiulmdulumuinasininsgiuvdngnssefugaudne
W.A. 2548

M @ulumanest O Lidulusunas

JoLEUBMULINDNISWAILNYB9D9AUSENaUN 1




Nan15UseLiuaIAUsENaUN 2

NISWAILIAMATNYDINANGATANNNMI AUN-QA

UL
ASLUU AU , 4
Criteria Usziliu Uszdiulag . ‘s:qch:avn
AULDY AUSNIINNT AUz
wANF9AL)
1. Expected Learning Outcomes
1.1 The expected learning outcomes have been clearly 3 2
formulated and aligned with the vision and mission of
the university [1,2]
1.2 The expected learning outcomes cover both subject 3 3
specific and generic (i.e. transferable) learing outcomes [3]
1.3 The expected learning outcomes clearly reflect the 3 2
requirements of the stakeholders [4]
Overall opinion 3 2
2. Programme Specification
2.1 The information in the programme specification is 3 3
comprehensive and up-to-date [1,2]
2.2 The information in the course specification is comprehensive 3 3
and up-to-date [1,2]
2.3 The programme and course specifications are communicated 3 3
and made available to the stakeholders [1,2]
Overall opinion 3 3
3. Programme Structure and Content
3.1 The curriculum is designed based on constructive 3 2
alignment with the expected learning outcomes [1]
3.2 The contribution made by each course to achieve the 3 3
expected learning outcomes is clear [2]
3.3 The curriculum is logically structured, sequenced, 3 3
integrated and up-to-date [3, 4, 5, 6]
Overall opinion 3 2
Teaching and Learning Approach
4.1 The educational philosophy is well articulated and 3 2
communicated to all stakeholders [1]
4.2  Teaching and learning activities are constructively aligned to 3 3
the achievement of the expected leaming outcomes [2, 3, 4, 5]
4.3 Teaching and learning activities enhance life-long leaming /6]
Overall opinion 3
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AZLUY e . .
Criteria Uszidlu Jsziulag (9 sEmanan
AULDY AUSNIINNT ESNIELE
wANF9AL)
5. Student Assessment
5.1 The student assessment is constructively aligned to the 3 2
achievement of the expected learning outcomes [1,2]
5.2 The student assessments including timelines, methods, 3 2
regulations, weight distribution, rubrics and grading are
explicit and communicated to students [4,5]
5.3 Methods including assessment rubrics and marking 2 3
schemes are used to ensure validity, reliability and
fairness of student assessment [6,7]
5.4 Feedback of student assessment is timely and helps to 3 4
improve learning [3]
5.5 Students have ready access to appeal procedure [8] 3 3
Overall opinion 3 3
6. Academic Staff Quality
6.1 Academic staff planning (considering succession, 4 3
promotion, re-deployment, termination, and retirement)
is carried out to fulfil the needs for education, research
and service [1]
6.2 Staff-to-student ratio and workload are measured and 4 3
monitored to improve the quality of education, research
and service [2]
6.3 Recruitment and selection criteria including ethics and 4 3
academic freedom for appointment, deployment and
promotion are determined and communicated /4, 5, 6, 7]
6.4 Competences of academic staff are identified and 4 2
evaluated [3]
6.5 Training and developmental needs of academic staff are 3 3
identified and activities are implemented to fulfil them /8]
6.6 Performance management including rewards and 4 3
recognition is implemented to motivate and support
education, research and service [9]
6.7 The types and quantity of research activities by academic 3 aq
staff are established, monitored and benchmarked for
improvement [10]
Overall opinion q 3
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Criteria Uszidiu Uszdiulag (s sz
- AOUZNSIUNS ATLUUUTEIEY
wANF9AL)
7. Support Staff Quality
7.1 Support staff planning (at the library, laboratory, IT facility 3 3
and student services) is carried out to fulfil the needs for
education, research and service [1]
7.2 Recruitment and selection criteria for appointment, 3 3
deployment and promotion are determined and
communicated [2]
7.3 Competences of support staff are identified and 3 3
evaluated [3]
7.4  Training and developmental needs of support staff are 2 3
identified and activities are implemented to fulfil them /4]
7.5 Performance management including rewards and 3 3
recognition is implemented to motivate and support
education, research and service [5]
Overall opinion 3 3
8. Student Quality and Support
8.1 The student intake policy and admission criteria are 4 3
defined, communicated, published, and up-to-date [1]
8.2 The methods and criteria for the selection of students 4 3
are determined and evaluated [2]
8.3 There is an adequate monitoring system for student 3 4
progress, academic performance, and workload [3]
8.4 Academic advice, co-curricular activities, student 3 4
competition, and other student support services are
available to improve learning and employ- ability (4]
8.5 The physical, social and psychological environment is 3 3
conducive for education and research as well as personal
well-being [5]
Overall opinion 3 3




NUELHR
AZUUY ASLUY . 4
Criteria Usziliu Uszidiulag (Vo sEymasat
- A0UZNSIUNS AzwuUUITIIY
wANAGTL)
9. Facilities and Infrastructure
9.1 The teaching and learning facilities and equipment (lecture 4 3
halls, classrooms, project rooms, etc.) are adequate and
updated to support education and research [1]
9.2 The library and its resources are adequate and updated 4 3
to support education and research [3,4]
9.3 The laboratories and equipment are adequate and 3 3
updated to support education and research [1,2]
9.4 The IT facilities including e-learning infrastructure are 3 3
adequate and updated to support education and
research [1,5,6]
9.5 The standards for environment, health and safety; and 3 3
access for people with special needs are defined and
implemented [7]
Overall opinion 3 3
10 Quality Enhancement
10.1 Stakeholders’ needs and feedback serve as input to 3 2
curriculum design and development [1]
10.2 The curriculum design and development process is 3 2
established and subjected to evaluation and
enhancement [2]
10.3 The teaching and learning processes and student 3 3
assessment are continuously reviewed and evaluated
to ensure their relevance and alignment [3]
10.4 Research output is used to enhance teaching and 3 3
learning [4]
10.5 Quality of support services and facilities (at the library, 3 4
laboratory, IT facility and student services) is subjected
to evaluation and enhancement [5]
10.6 The stakeholder’s feedback mechanisms are systematic 3 2
and subjected to evaluation and enhancement [6]
Overall opinion 3 3

2




NUBLNR

AZULUY ATLUY . y
Criteria Uszidiu Uszdiulag (i s
- AOUZNSIUNS AzwuUUsTIIY
wANE9NL)
11 Output
11.1 The pass rates and dropout rates are established, 3 3
monitored and benchmarked for improvement [1]
11.2 The average time to graduate is established, monitored 3 3
and benchmarked for improvement [1]
11.3  Employability of graduates is established, monitored and 3 2
benchmarked for improvement [1]
11.4 The types and quantity of research activities by students 2 3
are established, monitored and benchmarked for
improvement [2]
11.5 The satisfaction levels of stakeholders are established, 2 3
monitored and benchmarked for improvement [3]
Overall opinion 3 3




9ALU4 (Strengths) waztsasnausausuUssld (Areas for Improvement)

Criteria

qmlﬁﬂ (Strengths)

FesiausauIuUla

(Areas for Improvement)

1. Expected
Learning

Outcomes

1.1 The expected learning outcomes
have been clearly formulated and
alisned with the vision and mission

of the university [1, 2]

AMuuUA ELOs 5 Domain U84 TQF wadl

ELOs insaunquAnanuazianizsn 2 1o

FEUAINABAARDITENIN ELOS iU
Vision/Mission v@aa1uu, TQF
ELOs Aviualiniies msiauavile
81

Uszudunus ELOs % Stakeholder
NNNGUNTIU

ELOs msdmnuuansnaiuluszau
YTy inuazUsgeyen agnteslu

JEAUNANSISEU

1.2 The expected learning outcomes
cover both subject specific and
generic (i.e. transferable) learing

outcomes [3]

LL'UlﬂﬂEsz ELOs 1Ju Specific lLag generic

ELOs undaoradululivisansngy

WU NINYEAITIHASIZINTIF LAY

1.3 The expected learning outcomes
clearly reflect the requirements of

the stakeholders [4]

€ 1 1 o 1 gj
ANTENAIUTIUNTINUA ELOS IN1UU

d1579AUABINTVDY Stakeholder

naudulviasy dwnimue ELOs
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qmlﬁﬂ (Strengths)

iFesanansausulsala

(Areas for Improvement)

2. Programme

Specification

2.1 The information in the programme
specification is comprehensive and

up-to-date [1, 2]

- dafmuandngnsiu une. 2 ATBUARULABY
IIEEN

- USuupamdngasanuseu 5 U

FormuavdnansmsAToUAaUYNUSTIAY 119
benchmark statements/external/internal

reference point

2.2 The information in the course
specification is comprehensive and

up-to-date [1, 2]

oy ‘:4‘ = I3
ffeyalu uAe. 3 NATouAquLiaUNNUIEIAY

ToMmuns1e3vTll uAe. 3 58y course
learning outcomes fidanAaBIAyU ELOs Wiaw

71939n15UseLIUNE

2.3 The programme and course
specifications are communicated
and made available to the

stakeholders [1, 2]

fnmsUssnduiusudngnivaledenida

stakeholders

111 course specifications NPT

3. Programme
Structure and

Content

3.1 The curriculum is designed based
on constructive alignment with the

expected learning outcomes [1]

gonuuulassasmingslunms iy

ANNARAARBITENINglATIaTIangnTUsaY
weNiuNan1sseusna ELOs Tusediusngg

294 Bloom taxonomy liidnLau

3.2 The contribution made by each
course to achieve the expected

learning outcomes is clear [2]

- 3 curriculum mapping

- 5183 curriculum mapping gn1s
HIE

- NUMIUNITNIZANYANNTURATDUADNA
nseuslivangauwavinlugnis

unua

BN




Criteria

qmlﬁﬂ (Strengths)

iFesanansausulsala

(Areas for Improvement)

3.3 The curriculum is logically
structured, sequenced, integrated

and up-to-date [3, 4, 5, 6]

- fvanedndifidnwazysannisiviiaveu
ELOs viangdn

- mavsudsademmeiuliuadoseylu
NAB. 7 U9

- syydndeRuneu

dnansneduneiunvesnisinlassaimangnsla

4. Teaching and

4.1 The educational philosophy is well

AuuA educational philosophy Tuanweug

Ainnum educational philosophy Jupnude

Learning articulated and communicated to | FngUsvasAvaInEngns SAUABIAUNTIANITANE
Approach all stakeholders [1]
4.2 Teaching and learning activities are | flwafla 35n13dan1saeu JULUUNSIANANTTUN NUNIURINTIUNTARY MTTEUT T9YAI
constructively aligned to the ®anNnany #0AARBINU ELOS LUULNZAY
achievement of the expected
learning outcomes [2, 3, 4, 5]
4.3 Teaching and learning activities SEYTIEMSinYENIsiseuinaentin AITILYIMANGRSUUTINYEN1TISEUINARATIN
enhance life-long learning [6] aula asliAnTuiutindnwlaegals
5. Student 5.1 The student assessment is InmyinUssidlunagisou 3 939 Sudwdangns - 14 ELOs Wuiiugiuluniseenuuy
Assessment constructively aligned to the senINaseu uagnaudusanisane BnsUssdiunagiseu

achievement of the expected

learning outcomes [1, 2]

- AsUsEiuAuENSInY ELOs i
JuAutn@Any ATIERsNsUSEUNAT
BREOR




Criteria

qmlﬁﬂ (Strengths)

iFesanansausulsala

(Areas for Improvement)

5.2 The student assessments including
timelines, methods, regulations,
weight distribution, rubrics and
grading are explicit and

communicated to students [4, 5]

NTUTELIUNAMAUANTIUNINY)

AsinsUsEdiuRansiseusvesinAnyily
SEAUTIEIN

5.3 Methods including assessment
rubrics and marking schemes are
used to ensure validity, reliability
and fairness of student assessment
(6, 7]

TAuenIsUNSUSEINETNIVN HSIVFBUNUNNNT
UseLiunansiingLhuu

14 Rubrics Tun1suseiiu soft skill ¥a91in@ne

5.4 Feedback of student assessment is
timely and helps to improve

learning [3]

- AAMUAMUNINTNVD NG TNUS ey

219159NUS Y19 IUIU 8 ASI/ANANISANEN

-l feedback nan15UszliUMTTEUS
Joundulmindnwinsuluseninasey

WaLVININeTNUS

5.5 Students have ready access to

appeal procedure [8]

- UnfAnwgnssalnanisAnwsuguduinig
=
nsAN
= Y v = L3 =
- fsvuunalnlidn@nwigrssalnansfinm

Tusgauavnivn™

ASLTRINUS T FUNUS N ANwInsIU

6. Academic Staff
Quality

6.1 Academic staff planning
(considering succession, promotion,
re-deployment, termination, and

retirement) is carried out to fulfil

- JuHudnsInga 5 Y (58-61)
- ﬁLLmumsLﬁi’hgiG‘hLmﬂamﬁmmwaq

2159 waraI LNV

Mé’ﬂgmmsﬁdau%aﬂumiﬁmumLLNué’mﬂﬁwé’a

VBIYAAINT




Criteria

qmlﬁﬂ (Strengths)

iFesanansausulsala

(Areas for Improvement)

the needs for education, research

and service [1]

6.2 Staff-to-student ratio and workload
are measured and monitored to
improve the quality of education,

research and service [2]

oyadnsndiu FTES iestifien

d191teyan1szau SasdduIne191se |

o

PNANW TR TOUNRA

6.3 Recruitment and selection criteria
including ethics and academic
freedom for appointment,
deployment and promotion are
determined and communicated

[4,5,6,7]

- devusemAUsEnduRuSIaudunns
9 v A
LU

- AnSEUIUMSSURNAS ARLEBN NISUSKNS
UsgUmNUAMINNIDU SELAUNNINGINY

- dsTUUMSAWESL/NRIUID19158

SEUUNTEUILUNMTVaNT nangasildiusiunay

Wannlidnunmaulaegals

6.4 Competences of academic staff are

identified and evaluated [3]

InsUseliuanuanungs 2 anwue Useilulng

%

Infne warlaeiivina1v13Ivi

ﬂ’J'ﬁjﬂ’]‘i"d33Lﬁu&m‘iiﬂu%sﬂax‘i@’]ﬁ]’ﬁgtﬂu3$EJ%’JI’]

Sanunzan/iieanansa bl

6. Academic Staff
Quality

6.5 Training and developmental needs
of academic staff are identified and
activities are implemented to fulfil

them [8]

- indninainisatuayuaildanelunis
Usgauivng
- AINTIUNIRAINNIYITNYBI91915Y

ASENTINANUABINITVBID1A1TTLUNTOUTY

LAWAIUN




Criteria

qmlﬁﬂ (Strengths)

iFesanansausulsala

(Areas for Improvement)

6.6 Performance management

including rewards and recognition is
implemented to motivate and
support education, research and

service [9]

1519 TaNTNIUALAUAIUAINGE TZAUNNINYEE

Shwnssuaumsidiusiuvesynainsnelunis

UIMTIANTUANGAS

6.7 The types and quantity of research

activities by academic staff are
established, monitored and
benchmarked for improvement
[10]

JUsunaunaildeannIusostiaslugig 3 U

AISIBULABIANATN USHNaKaNUITeves

a1nsdlundngasiunangnsluandudu

7. Support Staff
Quality

7.1 Support staff planning (at the

library, laboratory, IT facility and
student services) is carried out to
fulfil the needs for education,

research and service [1]

o

yAansaneatuayusuiinveulngaud/an1tu svau

1 INe188ludNWUEAINTINUSAT Usearunsna

wangmsmsiidinsnlunsnunuyaaInsae

TN

7.2 Recruitment and selection criteria

for appointment, deployment and
promotion are determined and

communicated [2]

- FURBUNSARLEDNE 2 JURBU ALTUNTS
TAgdIUNISLIWLNN
- UsgnAnTsSuaLASHIY website U9

URINY1AY




Criteria

qmlﬁﬂ (Strengths)

iFesanansausulsala

(Areas for Improvement)

- @iy Tawswlunisivuaauaudd

YesyARNTENEATUEYY

7.3 Competences of support staff are
identified and evaluated [3]

aussouzymaNIimualaggud/anduuagdIuntg

) 9 4 d‘
LITUUMN

wingmsmsiiduslunmsimuaiagUseiiy

7.4 Training and developmental needs
of support staff are identified and
activities are implemented to fulfil
them [4]

- flsuUsEanaieusutinaNssaus 10,000/A1/3 (25%

VBIIUIUYAAINS)

[

IS v o o d‘ o ¥
- Inangasiauminus/aussaugnandu 4 A

Jnsulszanamazlenalviiuyaainsogng

=
LWEIND

7.5 Performance management
including rewards and recognition is
implemented to motivate and
support education, research and

service [5]

- fissuudssliunansuiadas 3 s
- atdvayunsfinyise nsviniduantu

- I519TantnaunLeY

funesnisasiaussgslalinedaluseausingeg

8. Student Quality
and Support

8.1 The student intake policy and
admission criteria are defined,
communicated, published, and
up-to-date [1]

- fuleuvgsnasinisSuinfnwidnguangns

- AN TUTEUEURUS UL IR

- dmsusudsauleuiemssulimangauann
msdeuuenaasvnsuuaeuluig

I1UAT

WingoIn19n1sUsEnduius iunTu




iFesanansausulsala

. . <
Criteria ALVY (Strengths)
(Areas for Improvement)
8.2 The methods and criteria for the 1735 auin1ssutinAnw AISHNISANSN USTLIUNG LNNNLAEIoNTS
selection of students are AnBNTNANYN

determined and evaluated [2]

8.3 There is an adequate monitoring - dszuufinenu wasUsediunanisvin finsuszdiunnsnisnseAulidndnwidnsa
system for student progress, NINUS W1USTEUU REG NsANwININIAT wasUSuUTdlitusEangam
academic performance, and - fwesmsnsziuliinAnwdnsanmsdinm 1N
workload [3] AT LU NTFUNUIINTT NN

8.4 Academic advice, co-curricular fnsdafonssudumuninnistadinssdt wasdl | Wsfenssufitsatuayunisfeus i1siteves
activities, student competition, and | SUUsEINATUAYENSEIT MU HAUBNAIIUNA YnANWN

other student support services are | AINIITVNITEAUBIRLAZUIUITIRVDILNAN Y
available to improve learning and

employability [4]

8.5 The physical, social and ATl nIIBUTEAIUININe1RY nangnIndsiamslunsuulslvliaanin
psychological environment is m‘ﬂﬁﬁm'ﬁa‘ﬁu
conducive for education and
research as well as personal well-

being [5]




Criteria

qmlﬁﬂ (Strengths)

iFesanansausulsala

(Areas for Improvement)

9. Facilities and

Infrastructure

9.1 The teaching and learning facilities
and equipment (lecture halls,
classrooms, project rooms, etc.) are
adequate and updated to support

education and research [1]

Aliunslaggud/antdu seAuuvine dy

wangnsndsidmsnlunisuiulsenmnInnig

Trusnsiiisanawazviuade

9.2 The library and its resources are
adequate and updated to support

education and research [3, 4]

AunslagAudusTENSULarAaN1SANY

nangnsndsidusnlunisuTulssnunInnig

Tusnns

9.3 The laboratories and equipment
are adequate and updated to
support education and research

[1, 2]

o a ¢ A A a s =
avunsiagaudiniesioInemansuazinalulad

wangnIndsidmsnlunsuTudsenmnInnig

Tyusnns

9.4 The IT facilities including e-learning
infrastructure are adequate and
updated to support education and

research [1, 5, 6]

- aullunslaggudaeuiomes quduinnssu

- TweluladansaunAwarn1saednsd sy

ANSH5IUNNTADUNTANNAABYDIN

wangasmsilausinlunisuiuusmunInns

TrusnsuBatiaeiu

9.5 The standards for environment,
health and safety; and access for
people with special needs are

defined and implemented [7]

Avunsiagaud/anduseAuimIne 1§y

Mé’ﬂqmmaﬁmuiaﬂumiﬂszLzﬁuma




Criteria
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10. Quiality

Enhancement

10.1 Stakeholders’ needs and feedback
serve as input to curriculum

design and development [1]
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d1573A1UABINT59N Stakeholders ynnay
Umaluldeenuuu Wamangns

10.2 The curriculum design and
development process is
established and subjected to

evaluation and enhancement [2]
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10.3 The teaching and learning
processes and student assessment
are continuously reviewed and
evaluated to ensure their

relevance and alignment [3]
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10.4 Research output is used to

enhance teaching and learning [4]
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10.5 Quiality of support services and
facilities (at the library, laboratory,
IT facility and student services) is
subjected to evaluation and

enhancement [5]
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10.6 The stakeholder’s feedback
mechanisms are systematic and
subjected to evaluation and

enhancement [6]
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11. Output

11.1 The pass rates and dropout rates
are established, monitored and

benchmarked for improvement [1]
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11.2 The average time to graduate is
established, monitored and

benchmarked for improvement [1]
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11.3 Employability of graduates is
established, monitored and

benchmarked for improvement [1]
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11.4 The types and quantity of
research activities by students are
established, monitored and

benchmarked for improvement [2]
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11.5 The satisfaction levels of
stakeholders are established,
monitored and benchmarked for

improvement [3]
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AUN-QA 1 : Expected Learning Outcomes

1.1 The expected learning outcomes have been clearly formulated
and aligned with the vision and mission of the university
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1.2 The expected learning outcomes cover both subject specific and
generic (i.e. transferable) learning outcomes
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1.3 The expected learning outcomes clearly reflect the requirements
of the stakeholders
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2.1 The information in the programme specification is
comprehensive and up-to-date
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2.2 The information in the course specification is comprehensive and
up-to-date
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2.3 The programme and course specifications are communicated and
made available to the stakeholders
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AUN-QA 3 : Programme Structure and Content

3.1 The curriculum is designed based on constructive alignment with
the expected learning outcomes
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3.2 The contribution made by each course to achieve the expected
learning outcomes is clear
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3.2 The contribution made by each course to achieve the expected
learning outcomes is clear
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3.3 The curriculum is logically structured, sequenced, integrated and
up-to-date
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AUN-QA 4 : Teaching and Learning Approach

4.1 The educational philosophy is well articulated and

communicated to all stakeholders
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AUN-QA 5 : Student Assessment

5.1 The student assessment

achievement of the expected learning outcomes
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5.2 The student assessments including timelines, methods, regulations, weight distribution, rubrics and grading are explicit
and communicated to students
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5.3 Methods including assessment rubrics and marking schemes are
used to ensure validity, reliability and fairness of student assessment
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5.4 Feedback of student assessment is timely and helps to improve

learning
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6.1 Academic staff planning (considering succession, promotion, re-
deployment, termination, and retirement) is carried out to fulfil the needs for
education, research and service
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6.2 Staff-to-student ratio and workload are measured and monitored
to improve the quality of education, research and service
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6.3 Recruitment and selection criteria including ethics and academic
freedom for appointment, deployment and promotion are determined and
communicated
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6.4 Competences of academic staff are identified and evaluated
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6.5 Training and developmental needs of academic staff are
identified and activities are implemented to fulfill them
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6.6 Performance management including rewards and recognition is
implemented to motivate and support education, research and service
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6.7 The types and quantity of research activities by academic staff
are established, monitored and benchmarked for improvement
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AUN-QA 7 : Support Staff Quality)|

7.1 Support staff planning (at the library, laboratory, IT facility and
student services) is carried out to fulfil the needs for education, research and service
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7.2 Recruitment and selection criteria for appointment, deployment
and promotion are determined and communicated
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7.3 Competences of support staff are identified and evaluated

NAN13ALEUI

nsAiinauvetav v nalulagansaune Insuseiliunani1sufuinuves
wifnau ietasugauds waziunisiaufulgaadesvosminauamedfiansindn e
santhanirinaluladarsaunaduiussduiiuszuy online ynaianisfine uenanty
uinendelduseisanznssunisUsadu S1uu 2 gn Loedsesodnisudieuinns iulsesu
nssuMsUssiiuninauatsuuinisinang lunnaianisine wazimualiinisms esiuiu

iu‘Vi’JNNU\‘iﬂUUﬁJ“U’]LLﬂumG}UQﬂ‘U‘Um%ﬁﬂimmﬂﬂﬂ@ﬁ%@ﬂﬁ‘iﬂiUUiﬂ nsaindnuiinaUseiiuszau

# (50-54 AzLluL) LLﬁ”S”ﬂU@@QUSUUNG}’m’N 50 AZLLUY

M19197 7.3-1 $18%eRANTINNTHAIIUARINTAEaTuaYY @ dymaluladansaume

3 . . . nslduseleil/nng
UnsAnw/ FYAZBYANITWALINIINTN N50USW/MT | , . .
y . - - ¢i5usnedansans
Yo-ana dunu/nsuszgumadnnnis/nsinegeau 1ae .
SREY

UnsAnwn 2556

uasvilng newn 1) TQA Criteria $ufl 12 ufl 17-19 nsngnAu 2556 aaduliia

NONAAUWAIVA

2)  N1SUSUISIANITIEUU Web Server tiialiiinuse@nsann

NG Sut 23 BamAw 2556

3)  nsUsERnNIMTITesERuIAdmiuyaansaneaiuau

Tuan1dugaufnun ASell 6 "wALAAIYINIT '57 @ delasy

NWITY sy W' Jui 2-4 wweu 2557

51



A1571991 7.3-1 18¥RANTTUNTARIUIUARINTANEATUAYY a1vivmalulagansaune ()

L. - . o . n5lgUsElevil/ng
UnsAnw/ FNYAUBANITNAUINNGIYIIN sUsw/NIs |, L, L .
y . - lasusnedansanis
Yo-ana AUNUY/N1TUTLYUNIIVING/NITANEIRU 18 5

8aU3Y

Umsfinwn 2557

wa. 8101 NUAATEAT Uszyuinnsidesedvmddmiuyaansanvatuayuinnigly
o o A e - , o o

andugaudnyl Asan 7 "YumedivInis' 58 : WaAURmLIY

aunuanslaf HAaNUR TASTIN" Ju 2-3 Wwwey 2558

UnsAnwn 2558

WASTUNT VoW nM3UsERAnMIIde seaurRdmivyaansagatuayuivnig

lugardugaudneylr AdaM 8 lsausy

dufiSvaudde Wedud (30 furaw — 1 Wwweu 2559)

7.4 Training and developmental needs of support staff are identified
and activities are implemented to fulfil them
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7.5 Performance management including rewards and recognition is
implemented to motivate and support education, research and service
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AUN-QA 8 : Student Quality and Suppor

8.1 The student intake policy and admission criteria are defined,
communicated, published, and up-to-date
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8.3 There is an adequate monitoring system for student progress,
academic performance, and workload
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8.4 Academic advice, co-curricular activities, student competition,
and other student support services are available to improve learning and employability
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8.5 The physical, social and psychological environment is conducive
for education and research as well as personal well-being
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AUN-QA 9 : Facilities and Infrastructure

9.1 The teaching and learning facilities and equipment (lecture halls,
classrooms, project rooms, etc.) are adequate and updated to support education and
research
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9.2 The library and its resources are adequate and updated to
support education and research
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9.3 The laboratories and equipment are adequate and updated to
support education and research
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9.4 The IT facilities including e-learning infrastructure are adequate
and updated to support education and research
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9.5 The standards for environment, health and safety; and access for
people with special needs are defined and implemented
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AUN-QA 10 :Quality Enhancemen

10.1Stakeholders’ needs and feedback serve as input to curriculum
design and development
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10.2The curriculum design and development process is established
and subjected to evaluation and enhancement
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10.3 The teaching and learning processes and student assessment
are continuously reviewed and evaluated to ensure their relevance and alignment
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10.4 Research output is used to enhance teaching and learning
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10.5 Quality of support services and facilities (at the library,
laboratory, IT facility and student services) is subjected to evaluation and
enhancement
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10.6 The stakeholder’s feedback mechanisms are systematic and
subjected to evaluation and enhancement n
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AUN-QA 11 :Outpu

11.1 The pass rates and dropout rates are established, monitored and
benchmarked for improvement
NANISALEUEY
dnsdlruvesinfnuwiszduguilaudandnianisfnuivaziuanin
(A9M15199 11-1)
a v a a [ | o = [ a o a QA' o 3
1. wnminensediszuulunisfianudnsidiuin@nw seaugul g ndusa
MSANYIALHUANNAIUTEUU reg.sutac.th Weliinanasduara1viv Wadun1sinniugus
LV
UnANY
2. a3y danuianelalusnsidiunisdsanisAnevesin@nen seeu
Aufjindin uiogdlsinuaiudy g Amanefitzimuitasysulsinisdanissounisaoulay
o = A a o | o = Yo & ¢ . Ao o &
aualn@nwiieiudnsduvesindnuliduianisfnwimuusunisfine lnedisn1sguadisil
2.1 N15h919159NUSN®1391n15U90nAN® TRUAAN YUY INULAD
UInwmsenauamzideussuluwsazn1ian1sane
2.2 @131 Ssuvssunaniialdanglunisindeeerrisnaldenind@nw
% a v a d‘ o U =
seaun el Uaudiniiialdlunsdanutndnwm
2.3 unInendelanuaaIue e anNa1@auss9tes 6 F1u9we

FUant WislrdnAnwnlanunazvamwuzilunsis ey

72



11.2 The average time to graduate is established, monitored and
benchmarked for improvement
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11.3Employability of graduates is established, monitored and benchmarked
for improvement
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11.4The types and quantity of research activities by students are
established, monitored and benchmarked for improvement
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11.5 The satisfaction levels of stakeholders are established,
monitored and benchmarked for improvement
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UNN 3

AguAzLUUNTUITTUAURINUINAIT AUN QA

Tudns@nw 2558 (1 nsngrAu 2558 - 30 dquigu 2559) HAN1SANTUIUYDIENENT
USveynufiUndin anvivinalulagansaume drindvimaluladdany wudn wdnans Wuluaw
NATNINTTIUNENENTITAURANANY W.A. 2548 Uaziinan1UssidunuemILnme AUN-QA fall

1 Expected Learning Outcomes 3 7
1.1 | The expected learning outcomes have been clearly v
formulated and aligned with the vision and mission of
the university [1,2]
1.2 | The expected learning outcomes cover both subject v
specific and generic (i.e. transferable) learning outcomes [3]
1.3 | The expected learning outcomes clearly reflect the v
requirements of the stakeholders [4]
Overall opinion v
2 Programme Specification
2.1 | The information in the programme specification is v
comprehensive and up-to-date [1,2]
2.2 | The information in the course specification is comprehensive v
and up-to-date [1,2]
2.3 | The programme and course specifications are coommunicated v
and made available to the stakeholders [1,2]
Overall opinion v
3 Programme Structure and Content
3.1 | The curriculum is designed based on constructive v
alignment with the expected learning outcomes [1]
3.2 | The contribution made by each course to achieve the v
expected learning outcomes is clear [2]
3.3 | The curriculum is logically structured, sequenced, v
integrated and up-to-date [3, 4, 5, 6]
Overall opinion v
4 Teaching and Learning Approach 3 7
4.1 | The educational philosophy is well articulated and 4
communicated to all stakeholders [1]
4.2 | Teaching and learning activities are constructively aligned to v
the achievement of the expected learning outcomes [2, 3, 4, 5]
4.3 | Teaching and learning activities enhance life-long leaming (6] 4
Overall opinion v
5 | Student Assessment
5.1 v

The student assessment is constructively aligned to the

achievement of the expected learning outcomes [1,2]

14




5.2

The student assessments including timelines, methods,
regulations, weight distribution, rubrics and grading are

explicit and communicated to students [4,5]

53

Methods including assessment rubrics and marking
schemes are used to ensure validity, reliability and

fairness of student assessment [6,7]

54

Feedback of student assessment is timely and helps to

improve learning [3]

55

Students have ready access to appeal procedure [8]

Overall opinion

Academic Staff Quality

6.1

Academic staff planning (considering succession,
promotion, re-deployment, termination, and retirement)
is carried out to fulfil the needs for education, research
and service [1]

6.2

Staff-to-student ratio and workload are measured and
monitored to improve the quality of education, research
and service [2]

6.3

Recruitment and selection criteria including ethics and
academic freedom for appointment, deployment and
promotion are determined and communicated [4, 5, 6, 7]

6.4

Competences of academic staff are identified and
evaluated [3]

6.5

Training and developmental needs of academic staff are
identified and activities are implemented to fulfil them [8]

6.6

Performance management including rewards and
recognition is implemented to motivate and support
education, research and service [9]

6.7

The types and quantity of research activities by
academic staff are established, monitored and
benchmarked for improvement [10]

Overall opinion

Support Staff Quality

(V)

7.1

Support staff planning (at the library, laboratory, IT
facility and student services) is carried out to fulfil the
needs for education, research and service [1]

7.2

Recruitment and selection criteria for appointment,
deployment and promotion are determined and
communicated [2]

7.3

Competences of support staff are identified and
evaluated [3]

7.4

Training and developmental needs of support staff are
identified and activities are implemented to fulfil them [4]

7.5

Performance management including rewards and
recognition is implemented to motivate and support
education, research and service [5]
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Overall opinion

Student Quality and Support

8.1

The student intake policy and admission criteria are
defined, communicated, published, and up-to-date [1]

8.2

The methods and criteria for the selection of students
are determined and evaluated [2]

8.3

There is an adequate monitoring system for student
progress, academic performance, and workload [3]

8.4

Academic advice, co-curricular activities, student
competition, and other student support services are
available to improve learning and employ- ability [4]

8.5

The physical, social and psychological environment is
conducive for education and research as well as
personal well-being [5]

Overall opinion

Facilities and Infrastructure

9.1

The teaching and learning facilities and equipment (lecture
halls, classrooms, project rooms, etc.) are adequate and
updated to support education and research [1]

9.2

The library and its resources are adequate and updated
to support education and research [3,4]

9.3

The laboratories and equipment are adequate and
updated to support education and research [1,2]

9.4

The IT facilities including e-learning infrastructure are
adequate and updated to support education and
research [1,5,6]

9.5

The standards for environment, health and safety; and
access for people with special needs are defined and
implemented [7]

Overall opinion

10

Quality Enhancement

10.1

Stakeholders’ needs and feedback serve as input to
curriculum design and development [1]

10.2

The curriculum design and development process is
established and subjected to evaluation and
enhancement [2]

N Ne [N

10.3

The teaching and leaming processes and student
assessment are continuously reviewed and evaluated
to ensure their relevance and alisnment [3]

<\

10.4

Research output is used to enhance teaching and
learning [4]

10.5

Quality of support services and facilities (at the library,
laboratory, IT facility and student services) is subjected
to evaluation and enhancement [5]

10.6

The stakeholder’s feedback mechanisms are systematic
and subjected to evaluation and enhancement [6]

Overall opinion
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11

OQutput

11.1 | The pass rates and dropout rates are established,
monitored and benchmarked for improvement [1]

11.2 | The average time to graduate is established, monitored
and benchmarked for improvement [1]

11.3 | Employability of graduates is established, monitored and
benchmarked for improvement [1]

11.4 | The types and quantity of research activities by students
are established, monitored and benchmarked for
improvement [2]

11.5 | The satisfaction levels of stakeholders are established,

monitored and benchmarked for improvement [3]

Overall opinion
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WnUaIN1SUSTIAY 7 SEaU

Rating

Description

Absolutely Inadequate

The QA practice to fulfil the criterion is not implemented. There are no plans,
documents, evidences or results available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where
improvement is necessary. There is little document or evidence available. Performance
of the QA practice shows little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor
improvement is needed to fully meet them. Documents are available but no clear
evidence to support that they have been fully used. Performance of the QA practice
shows inconsistent or some results.

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences support that it has
been fully implemented. Performance of the QA practice shows consistent results as
expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that
it has been efficiently implemented. Performance of the QA practice shows good
results and positive improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in
the field. Evidences support that it has been effectively implemented. Performance of
QA practice shows very good results and positive improvement trend.

7 Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or example of
world-class practices in the field. Evidences support that it has been innovatively
implemented. Performance of the QA practice shows excellent results and outstanding
improvement trends.
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N15USEL I UAULBIVBINANANSAIUAIUSY CUPT QA SEAUAIUNIAYILALISAUAAIUU
AMMSUAUIY C.1-C.6 wazAuey C.10-C.11

fl
=1

AU C.1 : N1sSunaznIsaIanIsAnenvagiin@ned (Success Rate)
(AUN QA 8.1, 8.2, 8.3, 11.1, 11.2)

AUN QA 1 213|415

8.1 The student intake policy and admission criteria are defined, v

communicated, published, and up-to-date [1]

8.2 The methods and criteria for the selection of students are v

determined and evaluated [2]

8.3 There is an adequate monitoring system for student 4
progress, academic performance, and workload [3]

11.1 The pass rates and dropout rates are established, monitored 4

and benchmarked for improvement [1]

11.2 The average time to graduate is established, monitored and 4

benchmarked for improvement [1]

Overall opinion v

AU9TN C.2 : n1slaeuinvasladin visen1shuslevilunisusenauldundn (AUN QA 11.3)

AUN QA 1 213|415

11.3 Employability of graduates is established, monitored and 4

benchmarked for improvement [1]

%

FUsET C.3 : AnAYeIladin (AUN QA 10.6, 11.5)

AUN QA 1123|415

10.6 The stakeholder’s feedback mechanisms are systematic and

subjected to evaluation and enhancement [6]

11.5 The satisfaction levels of stakeholders are established, v

monitored and benchmarked for improvement [3]

Overall opinion v

UG C.4 © WRITHPBINITHN (AUN QA 11.4)

AUN QA 1123|415

11.4 The types and quantity of research activities by students are v

established, monitored and benchmarked for improvement [2]




=1

AAUSTN C5 : AMANUAYB9819198 (AUN QA 6.2, 6.4)

AUN QA 11234

6.2 Staff-to-student ratio and workload are measured and monitored v

to improve the quality of education, research and service [2]

6.4 Competences of academic staff are identified and v
evaluated [3]

Overall opinion v

=1

F2USTN C.6 : WAITHIZINTTVBIBINSTUSLINNALHNTITY (AUN QA 6.7, 11.4)

AUN QA 1 12|34

6.7 The types and quantity of research activities by academic v
staff are established, monitored and benchmarked for

improvement [10]

11.4 The types and quantity of research activities by students are v
established, monitored and benchmarked for improvement [2]

Overall opinion v

iue®n C.10 : yeansl@sunisWmun (AUN QA 6.1, 6.5, 6.6, 7.1, 7.4, 7.5)

AUN QA 1 2|3

6.1 Academic staff planning (considering succession, 4
promotion, re-deployment, termination, and retirement) is
carried out to fulfil the needs for education, research and

service [1]

6.5 Training and developmental needs of academic staff are v

identified and activities are implemented to fulfil them [8]

6.6 Performance management including rewards and recognition is v
implemented to motivate and support education, research and

service [9]

7.1 Support staff planning (at the library, laboratory, IT facility 4
and student services) is carried out to fulfil the needs for

education, research and service [1]

7.4 Training and developmental needs of support staff are v

identified and activities are implemented to fulfil them [4]

7.5 Performance management including rewards and recognition is v
implemented to motivate and support education, research and

service [5]

Overall opinion v




AU

=1

¥ C.11 : doyaleunduandiidwlddiuds (AUN QA 8.4, 8.5, 10.1-10.6)

AUN QA

1

2

3

8.4

Academic advice, co-curricular activities, student competition,
and other student support services are available to improve

learning and employability [4]

8.5

The physical, social and psychological environment is
conducive for education and research as well as personal

well-being [5]

10.1

Stakeholders’ needs and feedback serve as input to

curriculum design and development [1]

10.2

The curriculum design and development process is

established and subjected to evaluation and enhancement [2]

10.3

The teaching and learning processes and student assessment
are continuously reviewed and evaluated to ensure their

relevance and alignment [3]

10.4

Research output is used to enhance teaching and learning [4]

10.5

Quality of support services and facilities (at the library,
laboratory, IT facility and student services) is subjected to

evaluation and enhancement [5]

10.6

The stakeholder’s feedback mechanisms are systematic and

subjected to evaluation and enhancement [6]

Overall opinion
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