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Nan15UseLiuaIAUsENaUN 2

NISWAILIAMATNYDINANGATANNNMI AUN-QA

NUELHR
AZLUY AZLUY , y
Criteria Usziiy Uszdiulae o szqmsgs:aw
AULDY ALSNIIUNTT REuuuUsEIY
HANENNL)
1. Expected Learning Outcomes
1.1 The expected learning outcomes have been clearly 4 2 e e
formulated and aligned with the vision and mission of ELO tagn13un
the university [1,2] ELO snalign fiu
vision+mission
YDIEV/En/
UMINYA
1.2 The expected learning outcomes cover both subject 4 3 NIANUATINGE
specific and generic (i.e. transferable) leaming outcomes [3] maﬁ&mﬁﬁﬂﬁ
YL
1.3 The expected learning outcomes clearly reflect the 2 1 ELO %aﬂwﬁﬂqmi
requirements of the stakeholders [4] geliilaimanu
BN
g
fsanieldly
nsUTuUse
naNgns
Overall opinion 4 2
2. Programme Specification
2.1 The information in the programme specification is 4 3 programme
comprehensive and up-to-date [1,2] specification &l
fianudutlagiu
2.2 The information in the course specification is comprehensive 4 3 course
and up-to-date [1,2] specification €13l
fianuduiagiu
2.3 The programme and course specifications are communicated 4 4
and made available to the stakeholders [1,2]
Overall opinion 4 3
3. Programme Structure and Content
3.1 The curriculum is designed based on constructive 4 2 N15DALUY

aliscnment with the expected learning outcomes [1]

1AS98519 hay
\Wenvemangms
A3 ELO &alal




PALIU

3.2 The contribution made by each course to achieve the 4 2 N13U399 ELO 9710
expected learning outcomes is clear [2] Useleniuasdadi
Tasuannsdine
glaidnLau
33 The curriculum is logically structured, sequenced, 4 3 A5l Bloom’s
integrated and up-to-date /3, 4, 5, 6] taxonomy Tunns
INFAUTIBIVIE
laidoiau
Overall opinion a4 2
Teaching and Learning Approach
4.1 The educational philosophy is well articulated and 7 3 mi?’iamﬂﬁﬁﬁ
communicated to all stakeholders [1] dﬁuiﬁﬁautaa%’uﬁ
Aenfuusan
nangmsdalsl
TALAULNEIND
4.2 Teaching and leamning activities are constructively aligned to 7 3 ANLABAARDIVDS
the achievement of the expected leaming outcomes [2, 3, 4, 5] AINTIUNITHILY
nsaewiieliiin
N13U33q ELO &9
ladaauiisane
4.3  Teaching and learning activities enhance life-long learning [6] 7 3 WAUAANTTUNIT
Feunsaeiiie
duasunsiseus
naendindalal
TaLau
Overall opinion 7 3
AZLUY T vaneme .
Criteria Usidlu Usziiiulag (L9 Sy maRan
AULDN ATNITUNIT AT
HANFNNAU)
5. Student Assessment
5.1 The student assessment is constructively aligned to the 7 3 AUADAARDIVDS
achievement of the expected learning outcomes [1,2] ATLUIUNIT
UszLiiutn@Aneiiu
ELO dluidaiau
5.2 The student assessments including timelines, methods, 7 3 PRNLNUN LN IA
regulations, weight distribution, rubrics and grading are AzLuudaldtna
explicit and communicated to students [4,5]
53 Methods including assessment rubrics and marking 7 3 geluifinszuaunis




schemes are used to ensure validity, reliability and

fairness of student assessment [6,7]

ndmaulunge
5500 YatinAnw)

5.4 Feedback of student assessment is timely and helps to AUADAARDIVDY
improve learning [3] N3¥UIUNIT

Useliutinfneiv
ELO 8slsitmiau

5.5 Students have ready access to appeal procedure [8] gelufinsyuaunis
Faaulunng
Whdsloyan1sg
5500UDUNANY

Overall opinion

6. Academic Staff Quality

6.1 Academic staff planning (considering succession, nseniiuniséala
promotion, re-deployment, termination, and retirement) FALFULNLIND
is carried out to fulfil the needs for education, research
and service [1]

6.2 Staff-to-student ratio and workload are measured and %a;gahjauysﬁﬁ
monitored to improve the quality of education,
research and service [2]

6.3 Recruitment and selection criteria including ethics and gelduanstianns
academic freedom for appointment, deployment and NSl
promotion are determined and communicated /4, 5, 6, 7] Useansamanin

LNt

6.4 Competences of academic staff are identified and geldfiununie
evaluated [3] W|MIVRMNGAT

fidaau

6.5 Training and developmental needs of academic staff are LLmUﬁﬁagﬂﬂéf
identified and activities are implemented to fulfil them [8] agﬂu‘zzé’fﬂaﬂ

6.6 Performance management including rewards and fdnsadunisue
recognition is implemented to motivate and support ﬁﬂlﬁaugifﬁ
education, research and service [9]

6.7 The types and quantity of research activities by geldfinisvinis
academic staff are established, monitored and Wisuigunu
benchmarked for improvement [10] nangasinaAgaly

antudu

Overall opinion




NUBLNR

ATUUY AT . y
Criteria Uszidiu Usziliulag o wmqiaw
T S AzLUUUITLAY
wANAGT)
7. Support Staff Quality
7.1 Support staff planning (at the library, laboratory, IT 5 3 ANTLIUVDY
facility and student services) is carried out to fulfil the YAAINTAY
needs for education, research and service [1] aﬁfuayuﬁmﬂ
Auly Wedeuiiu
ﬂﬂi%ﬂﬁu%ﬂﬁ?ﬂ LLay
Fruundngnsi
FRITURAYDU
7.2 Recruitment and selection criteria for appointment, 5 3 NANLNEUNNIT
deployment and promotion are determined and UUR Jeladniau
communicated [2]
7.3 Competences of support staff are identified and 5 4 éfax‘imswﬁﬂgm
evaluated [3] Toyaifisiu vio
WNUATNS
ALiiuN13v09
NAngns
7.4  Training and developmental needs of support staff are 5 3 auUszanaluns
identified and activities are implemented to fulfil them [4] Hnausuves
YAAINTaY
atfuayy dudleg
REANOR
7.5 Performance management including rewards and 5 4 WHUIBNSURURE
recognition is implemented to motivate and support Taitmiau
education, research and service [5]
Overall opinion 5 3

2




8. Student Quality and Support
8.1 The student intake policy and admission criteria are 6 4 ﬁmiﬂaﬁauﬁigﬂlﬂi
defined, communicated, published, and up-to-date [1] LEASDNNTS
Aufiunnsiia
Uszansanani
LNt
8.2 The methods and criteria for the selection of students 6 4 ﬁmiﬂaﬁauﬁigﬂlﬂi
are determined and evaluated [2] WARSDINTS
Aufiunnsiia
Uszansanani
LNt
8.3 There is an adequate monitoring system for student 6 3 Gﬁa;dawé’ﬂgmﬁ
progress, academic performance, and workload /3] YA LAz
ns1vaeule S9lal
LEIND
8.4 Academic advice, co-curricular activities, student 7 3 %a;gawé’ﬂgmﬁ
competition, and other student support services are YA LAz
available to improve learning and employ- ability [4/ pyaaadaule dell
LBIND
8.5 The physical, social and psychological environment is 7 4 %agamé’ﬂgmﬁl
conducive for education and research as well as YAl Lag
personal well-being [5] nsaaaule el
LBIND
Overall opinion 6 3
RUELAR
ASLLUU ASLLUU . 4
Criteria Usziliu Usziliulag (LU sEmapa
ALLD4 AOUZNSIUNS AzwuUUTZEY
HANAIINU)
9. Facilities and Infrastructure
9.1 The teaching and learning facilities and equipment (lecture 5 a4 AeeuuA
halls, classrooms, project rooms, etc.) are adequate and avaandlilad
updated to support education and research [1] Uszansanmanin
LA
9.2 The library and its resources are adequate and updated 4 4




to support education and research [3,4]

9.3 The laboratories and equipment are adequate and F9sEAY

updated to support education and research [1,2] azmndalulad
UszanSnnanid
LU

9.4 The IT facilities including e-learning infrastructure are FasuneAIL
adequate and updated to support education and azandsliladl
research [1,5,6] UYsganSnmanin

\neuat

9.5 The standards for environment, health and safety; and
access for people with special needs are defined and
implemented [7]

Overall opinion

10 Quality Enhancement

10.1 Stakeholders’ needs and feedback serve as input to
curriculum design and development [1]

10.2 The curriculum design and development process is ATNUNIUVDINTT
established and subjected to evaluation and 14lAT959 LAy
enhancement [2] MseENLUULIe

MSHAUAENERT
WioliAn
Uszansnmdlal
Fonau

10.3 The teaching and learning processes and student N1TUNULAES
assessment are continuously reviewed and evaluated lﬁ,ﬂﬁﬁuﬂaﬁﬁ
to ensure their relevance and alignment /3]

10.4 Research output is used to enhance teaching and 115U U
learning [4]

10.5 Quality of support services and facilities (at the library, 115U U
laboratory, IT facility and student services) is subjected
to evaluation and enhancement [5]

10.6 The stakeholder’s feedback mechanisms are systematic

and subjected to evaluation and enhancement [6]

Overall opinion




NN

AZULUY ATLUY . 4
Criteria Uszidiu Uszdiulag (s sz
- AOUZNSIUNS ATLUUUTIEIY
wANF9AL)
11  Output
11.1 The pass rates and dropout rates are established, 5 1 13]33"1/15@’114
monitored and benchmarked for improvement [1] Usznaufidaay
11.2 The average time to graduate is established, monitored 4 2 lﬁﬁwé’ﬂgm
and benchmarked for improvement [1] Usgneuiitaiau
11.3 Employability of graduates is established, monitored and 4 1 galadfumunis
benchmarked for improvement [1] UftATTaau
11.4 The types and quantity of research activities by students 6 3 nsaiunsdalyl
are established, monitored and benchmarked for FALU
improvement [2]
11.5 The satisfaction levels of stakeholders are established, 3 2 miﬁﬁauuaazﬁau
monitored and benchmarked for improvement [3] nauvee SH uld
Tun1soniuy
Wonvanansdala
Fonau
Overall opinion 5 2

BN




9ALU4 (Strengths) waztsasNausausuUssld (Areas for Improvement)

Criteria

qmlﬁﬂ (Strengths)

FesiausauIuUla

(Areas for Improvement)

1. Expected
Learning

Outcomes

1.1 The expected learning outcomes
have been clearly formulated and
aliened with the vision and mission

of the university [1, 2]

-1n1511 mission WAL vision VBINANINYIAEUN

NA15uUsEReU ELO

v U % L1 U
-NFZUAUNTATINANIUFAUNUSUDY ELO AU
mission + vision YBIAVIWN / @idn /

aoUu

1.2 The expected learning outcomes
cover both subject specific and
generic (i.e. transferable) learning

outcomes [3]

-NFPUIUNSIMUATINYENTITEUS

-ANuaRYBINMSIUATINYE SIS EUS

1.3 The expected learning outcomes
clearly reflect the requirements of

the stakeholders [4]

-M3kUIR9 ELO 91n9nnAdIues
stakeholders

-NNSALVDUNGUVBY stakeholders %o ELO




Criteria

qmlﬁﬂ (Strengths)

iFesanansausulsala

(Areas for Improvement)

2. Programme

Specification

2.1 The information in the programme
specification is comprehensive and

up-to-date [1, 2]

-iin13AnuA programme specification Tu uae 2
waE 3 ANUAGIY
NSNS programme specification NUTB9

9NNSERANSVAINTAYIT

a v v ' Ao & v
“Swazideaiidenia ndndudesusinglu
UAD 2 Lag 3

[ Y ¥
-anudutagiuvesdeyalu programme
specification
-MSINUUNSUDLA programme specification

Y

NAAEI

2.2 The information in the course
specification is comprehensive and

up-to-date [1, 2]

-In13A%UA course specification Tu ume 2 way 3
AUAIAY
—HINSINELNT course specification HIULDININT

2 o~
GRGERNGRIAVGRISER]

<) CY ¥
- anududagtuvestoyalu course
specification
—mSLNEJLLWi'SfJJaQa course specification 9nAA

d7u

2.3 The programme and course
specifications are commmunicated
and made available to the

stakeholders [1, 2]




Criteria

qmlﬁﬂ (Strengths)

iFesanansausulsala

(Areas for Improvement)

3. Programme
Structure and

Content

3.1 The curriculum is designed based
on constructive alignment with the

expected learning outcomes [1]

Aassaianagillemvemdnansgnimuany TQF

Inssadsvewmdngnagnindunguneiyiig

-M3eaniuUlATETe wazilonvemingns

14 ELO

3.2 The contribution made by each
course to achieve the expected

learning outcomes is clear [2]

-1M3U539 ELO 9nUseleviuaz@anlasuain

MsdAnwgelataLau

3.3 The curriculum is logically
structured, sequenced, integrated

and up-to-date [3, 4, 5, 6]

-H1n159919lASIAS IRENRUSIBIBNBEN4
GRIVLGHIR

o
[

-WHUM IS B AUIN U UG TUge

-3 Bloom’s taxonomy lun1sinansu

S1873%1




Criteria

qmlﬁﬂ (Strengths)

iFesanansausulsala

(Areas for Improvement)

4. Teaching and
Learning

Approach

4.1 The educational philosophy is well
articulated and communicated to
all stakeholders [1]

-AanudlalulivginisAneves stakeholders
NNAAFIY

4.2 Teaching and learning activities are
constructively aligned to the
achievement of the expected

learning outcomes [2, 3, 4, 5]

-AUABAATOIVBININTTUNTTHUNTARY
WialiAANTUITY ELO

4.3 Teaching and learning activities

enhance life-long learning [6]

vdngmsinisdnfanssunsiiounisaeud
vannmaneliledaaiunsiseuinaondin
vdngmsfinisimuanagnsmsaouilelriinaa
anwazlanzvestinAnuluaunin

-ANMUTALIUVBILHUAINTTUNTHSIUNTEDULND
dualunisiseuinaendin




Criteria

qmlﬁﬂ (Strengths)

iFesanansausulsala

(Areas for Improvement)

5. Student

Assessment

5.1 The student assessment is
constructively aligned to the
achievement of the expected

learning outcomes [1, 2]

-MsUszliuRatnAnwiivangsuwuy

-AMUTALIUVBIVA NN LN MAAZ U

5.2 The student assessments including
timelines, methods, regulations,
weight distribution, rubrics and
grading are explicit and

communicated to students [4, 5]

-N5UsEUNAUNANNIANUTALIY LAz dDaETS

5.3 Methods including assessment
rubrics and marking schemes are
used to ensure validity, reliability
and fairness of student assessment
(6, 7]

—mmaamé’awaaﬂizmumiﬂizL:ﬁuﬂﬂﬁﬂm
AU ELO

5.4 Feedback of student assessment is
timely and helps to improve

learning [3]

Hnsazvounaulagldnausydutdndne wWialiin

MINAUINTSEU;

5.5 Students have ready access to

appeal procedure [8]

-nsruIunsdaulunisestel veinfAnw




iFesanansausulsala

. . <
Criteria ALVY (Strengths)
(Areas for Improvement)
6. Academic Staff | 6.1 Academic staff planning dngnsilanTnluNITIMNLYARINTANEIVING
Quality (considering succession, promotion,

re-deployment, termination, and
retirement) is carried out to fulfil
the needs for education, research

and service [1]

6.2 Staff-to-student ratio and workload
are measured and monitored to
improve the quality of education,

research and service [2]

6.3 Recruitment and selection criteria SimsAiviuanazUsenAvaninue NsARLEeNASS
including ethics and academic wmﬂmﬂim&ﬁ?ﬂmi
freedom for appointment,
deployment and promotion are

determined and communicated

[4,5,6,7]
6.4 Competences of academic staff are -NNIATOUARHIILALIILAYDINIIMNUALAYNNT
identified and evaluated [3] UszlduauEusaveIyAaINTaelvInTg

—mmamgsajuazﬁmumamﬂmﬂim &AYINTT

AN AUN QA




Criteria

qmlﬁﬂ (Strengths)

iFesanusaUulsela

(Areas for Improvement)

6. Academic Staff
Quality

6.5 Training and developmental needs

of academic staff are identified and
activities are implemented to fulfil
them [8]

“yaanshinuaulalunsiauaueaduegiei

6.6 Performance management

including rewards and recognition is
implemented to motivate and
support education, research and

service [9]

-HNSEUIUNTRANTUIANUAAIUTBURNIUTEUUNA

Yo Ingaelnevdnansildiusiu

6.7 The types and quantity of research

activities by academic staff are
established, monitored and
benchmarked for improvement
[10]

@

WaAdevemananseglunaeissRuaE Y




Criteria

qmlﬁﬂ (Strengths)

iFesanansausulsala

(Areas for Improvement)

7. Support Staff
Quality

7.1 Support staff planning (at the
library, laboratory, IT facility and
student services) is carried out to
fulfil the needs for education,

research and service [1]

dnansilanTInluNTINMNY arAnEaNyYAaINg

GREGTE

Jonalunisiidiusiuvemdngnslunsinausy

wagAnianUAAINIangatiuay ALY

7.2 Recruitment and selection criteria
for appointment, deployment and
promotion are determined and

communicated [2]

-HAnsivuaazUseNIEvaninue NsAALENEsS

myAINSEEATUEYY

7.3 Competences of support staff are
identified and evaluated [3]

7.4 Training and developmental needs
of support staff are identified and
activities are implemented to fulfil
them [4]

-NSHAIUIANNANLNTAVOIYANTENAUUAUY

VDAY AITLNHIINUU

7.5 Performance management
including rewards and recognition is
implemented to motivate and
support education, research and

service [5]

-HNSEUIUNTRANTUIANUAAIUTBURIUTEUUNAS

suaawﬁ‘mmé’a‘lmwé’mgmﬁdwém




Criteria

qmlﬁﬂ (Strengths)

iFesananTauuleld

(Areas for Improvement)

8. Student Quality
and Support

8.1 The student intake policy and
admission criteria are defined,
communicated, published, and

up-to-date [1]

“insfmueulguignisiutindnw nsweunsg

a3 wazUSullviviuade lussuunansves

1Ay waz Bulefvasann

8.2 The methods and criteria for the
selection of students are

determined and evaluated [2]

dimsiviuauazUseidiung 39013 waglneinig

AnapANNANY

8.3 There is an adequate monitoring
system for student progress,
academic performance, and

workload [3]

Hszuulun1snsiaaeu AnnuAUAIINTNYaY

Y

=
UNANN

-ANUTALAUVDITEUURTIVEDUNTITLIUVD

o

InAnNN

8.4 Academic advice, co-curricular
activities, student competition, and
other student support services are
available to improve learning and

employability [4]

-HAnsTalAAUSNINMITING BarAanIIULESY

VANgns oenseaunsiseus

fanssuasuvanansineWiianislaaui

8.5 The physical, social and
psychological environment is
conducive for education and
research as well as personal well-

being [5]

SAANLINRDUNNNIYATNWAIAL LDDBIUIEID

ANSANEN




Criteria

qmlﬁﬂ (Strengths)

iFesanansausulsala

(Areas for Improvement)

9. Facilities and

Infrastructure

9.1 The teaching and learning facilities
and equipment (lecture halls,
classrooms, project rooms, etc.) are
adequate and updated to support

education and research [1]

-angeslasunsatuayudduiganuazainiay
NINLINTAE INONISITHUNITAOUDY1LNEINORY

SYUUNISUSHITIINEIUNAN

9.2 The library and its resources are
adequate and updated to support

education and research [3, 4]

9.3 The laboratories and equipment
are adequate and updated to
support education and research

(1, 2]

9.4 The IT facilities including e-learning
infrastructure are adequate and
updated to support education and
research [1, 5, 6]

9.5 The standards for environment,
health and safety; and access for
people with special needs are

defined and implemented [7]




Criteria

qmlﬁﬂ (Strengths)

iFesanansausulsala

(Areas for Improvement)

10. Quality

Enhancement

10.1 Stakeholders’ needs and feedback
serve as input to curriculum

design and development [1]

-Msthvayadeiounauves stakeholders 1ty
luniseanuuuimmangns

10.2 The curriculum design and
development process is
established and subjected to

evaluation and enhancement [2]

—ANUTALIULALAISNUNIUYBINTTINLATIAS
wagN1TeRNKU LN SRRLUENgRS ielvilin
Use@nsnn wazUseansuana

10.3 The teaching and learning
processes and student assessment
are continuously reviewed and
evaluated to ensure their

relevance and alignment [3]

S8 YALALANNTALIUTDINITNUNIU
ASEUIUNSHEEUNSADY karn15USTLIUY
InAneN

10.4 Research output is used to

enhance teaching and learning [4]

—ﬂimﬁ]1'3eﬂumé’ﬂgmsﬁmsﬁmmm%&iﬂaamLmiﬂ

TunsiSeunisaau

10.5 Quality of support services and
facilities (at the library, laboratory,
IT facility and student services) is
subjected to evaluation and

enhancement [5]

-ImsUsziliukazySulsaimundeneauazain

WAZNINEINTHNG

10.6 The stakeholder’s feedback
mechanisms are systematic and
subjected to evaluation and

enhancement [6]

-mM3Usziunalnnisiideyadounduain

stakeholders




Criteria

qmlﬁﬂ (Strengths)

iFesanansauuleld

(Areas for Improvement)

11. Output

11.1 The pass rates and dropout rates
are established, monitored and

benchmarked for improvement [1]

-A1SAYUR / M5I9ERU / WSBULTIEU 99150

'
o =2 a o

Hn@AnwINdNSaNISANE wasARuanIN

11.2 The average time to graduate is
established, monitored and

benchmarked for improvement [1]

—-HNsMunuATEeEaRaslUNISIUNSANY

-N5957980U WSBuieu srezianadglunis

UANSANEN

11.3 Employability of graduates is
established, monitored and

benchmarked for improvement [1]

-A13MUR / AsadeU / Wisuiieu Sealend

N5HNUIYeIRIUNIANY

11.4 The types and quantity of
research activities by students are
established, monitored and

benchmarked for improvement [2]

NS Lay A53988U YUALAYINUIUVD

AINTIUNIAUNITIVYVDIUNAN®WN

-N5WSEULTUTLALAYINUIUYBININTTH

P9AIUNITIIYVBIUNANEN

11.5 The satisfaction levels of
stakeholders are established,
monitored and benchmarked for

improvement [3]

AU LaEASIEaU AURINELAUDY
UAANY LNBNISHAIUINIUTZUUNAN9UBY

URINY1AY
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nalaad stakeholders NNN1AFIULNBNS
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3. 99AYsENAUI 2 NANIIANTUIIAINNAT] AUN-QA Yanangns

maUszliuaunnsziunangnsluesdusznoud 2 Tinaminanin 11 inaet Jadunasiiunis
Uszilluivelinangnssustasedunmuninvemangnsluidazinue wagaunse

Ysuuseiammananseialule lneudazinandseaunisusediu 7 seau

NATINTUIELELUALBIAUTENBUN 2 AUN QA YBanangns

Rating Description

1 Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are no plans,

documents, evidences or results available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate
where improvement is necessary. There is little document or evidence available.

Performance of the QA practice shows little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate

The QA practice to fulfil the criterion is defined and implemented but minor
improvement is needed to fully meet them. Documents are available but no clear
evidence to support that they have been fully used. Performance of the QA practice

shows inconsistent or some results.

4 Adequate as Expected
The QA practice to fulfill the criterion is adequate and evidences support that it has
been fully implemented. Performance of the QA practice shows consistent results as

expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that
it has been efficiently implemented. Performance of the QA practice shows good

results and positive improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in
the field. Evidences support that it has been effectively implemented. Performance

of QA practice shows very good results and positive improvement trend.
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Rating Description

7 Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or example of
world-class practices in the field. Evidences support that it has been innovatively
implemented. Performance of the QA practice shows excellent results and

outstanding improvement trends.

AUz uaRe kU
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AUN-QA 1 : Expected Learning Outcomes

NANISALEIUGY

unTinedumalulagasus (uma.) eimuvangasinermansunidudia vdngnsiviiand
Uszgnd muvann1sAnuleguuiiugiuresman1siseus (Outcome-based education) &aUsenausie
A3 inwe (unsuszgndldenn) fauad S9099N150AMETINLALATESTIN LagiuaANaNA1IATN

dseuaglaiseusineUsslenilunig) fawnduypansndaunmgeluaini@ndUszand Wy “nanis

a

—

wi“mmﬁa” (expected learning outcomes: ELO) UB4MANERT

TunslamnuananIsiSeuUsNA1ANTd ANENITUNISUANARSINGIFNEATUMIUUAALALING
Y Y

A A Y a  aa ¢ ¢ = Y vy "o o o a Y S o A
mansnuiadin  vangasiviianduszend Felasunssisnuidummingrdeinalulagasuns 7

ocaa/o¢da WNIsUdRdeirlsmiuiusfvemInerdemaluladgsuls wasa1ufeInIs
vogidudrudenndie (dun dnfnwr Awdin gloTmdn andugaufnu §usnis  Aunalsy
yransaneatiuayy) neldnsidsuiauasiamnnsmansegia dnu uayiamsssy el
Afiuruvemdnanstiludganud15areiSen neUaueInIINReINNTVIMIIBNUNIAST AALENTY

YUYY AL kazUseine

AUN-QA Criterion 1 — Checklist

1 Expected Learning Outcomes 1 2 3 4 5 6 7

1.1 | The expected learning outcomes have been
clearly formulated and aligned with the vision v

and mission of the university [1,2]

1.2 | The expected learning outcomes cover both
subject specific and generic (i.e. transferable) v

learning outcomes [3]

1.3 | The expected learning outcomes clearly
reflect the requirements of the stakeholders v

(4]

Overall opinion 4
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AUN-QA 2 : Programme Specification
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AUN-QA Criterion 2 — Checklist

N
Oz}
(@)Y
~

2 | Programme Specification 1 2 3

2.1 | The information in the programme v

specification is comprehensive and up-to-date

2.2 | The information in the course specification is v

comprehensive and up-to-date

2.3 | The programme and course specifications are v
communicated and made available to the

stakeholders

Overall opinion v

2.1 Yoyalusrazidenveswnangns (programme specification) ﬁtﬁamﬂsamqmwauﬁaﬂﬁ
IndunaziinsusuTiviuaide
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NANgNS
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AUN-QA 3: Programme Structure and Content
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AUN-QA Criterion 3 — Checklist

3 | Programme Structure and Content 11213 |4 |5 1|6 |7

31 | The curriculum is designed based on constructive
alisnment with the expected learning outcomes

32 | The contribution made by each course to achieve v
the expected learning outcomes is clear

3.3 | The curriculum is logically structured, sequenced, v
integrated and up-to-date

Overall opinion
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AUN-QA Criterion 4 — Checklist

4 | Teaching and Learning Approach 112 (3|4 |5 |6 |7

4.1 | The educational philosophy is well articulated and

communicated to all stakeholders [1]

4.2 | Teaching and learning activities are constructively \/

aligned to the achievement of the expected

learning outcomes [2, 3, 4, 5]

4.3 | Teaching and learning activities enhance life-long \/

learning [6]

Overall opinion \/
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AUN-QA 5 : Student Assessment
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AUN-QA Criterion 5 - Checklist

5 Student Assessment 112 |3 |4 |5 16 |7

5.1 | The student assessment is constructively aligned
to the achievement of the expected learning

outcomes [1, 2]

5.2 | The student assessments including timelines, \/
methods, regulations, weight distribution, rubrics
and grading are explicit and communicated to

students [4, 5]

5.3 | Methods including assessment rubrics and marking \/
schemes are used to ensure validity, reliability and

fairness of student assessment [6,7]

5.4 | Feedback of student assessment is timely and \/

helps to improve learning [3]

5.5 | Students have ready access to appeal procedure [8]

\/
Overall opinion \/
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AUN-QA 6 : Academic Staff Quality
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AUN-QA Criterion 6 - Checklist
6 | Academic Staff Quality 112 (3|4 |5 |6 |7

6.1 | Academic staff planning (considering succession,
promotion, re-deployment, termination, and
retirement) is carried out to fulfil the needs for

education, research and service [1]

6.2 | Staff-to-student ratio and workload are measured \/
and monitored to improve the quality of education,

research and service [2]
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6.3 | Recruitment and selection criteria including ethics
and academic freedom for appointment,
deployment and promotion are determined and

communicated [4, 5, 6, 7]

6.4 | Competences of academic staff are identified and \/

evaluated [3]

6.5 | Training and developmental needs of academic \/
staff are identified and activities are implemented

to fulfil them [8]

6.6 | Performance management including rewards and \/
recognition is implemented to motivate and

support education, research and service [9]

6.7 | The types and quantity of research activities by \/
academic staff are established, monitored and

benchmarked for improvement [10]

Overall opinion \/

6.1 AUTUNITIMNUYAAINTEBIVINTG (LA UHUNITNALNUYAAINT NISIRBUALILY N1SEBaY

NSAUAINAUMUL kaENISiNBena1E) WeaueIAUfaINIsluAUNNTANYY N1533Y waen1sliuInIg

ANENTTUNITUTEIWMANENSHNTUTEYUMTBLHOWAUINANEAT N1TINUHUATUYARINTVBY
wangnsluussiuniiensznisusean lngladin1smseisesnsimuiyunaing MyawRuLieinun
favnaiieassmymansiunzay [Wuiussdngidiuauyaainsuasnunmiliisans ez iununis

YeeivewinIne ds wazidulunuumnsgiunisiine

6.2 fnmsiauazinnunsrvdausnindruvasyaainsretin@neiuazniszaiu esnseRuaunIw

YRINITANE N1538 waen1slAUINIG
nangasIviEndussandanliunisinnasinnunsisgeudnndiuvesyaansaetndnwiuay

sz Weludeyalunsivuayaainsaeinnslidifismesonisenssdunmuaiwnsineg ns

338 LazNITAUSANS
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TutnsAnwn 2556 T91915991U3U 5 AU WALeN1ANSIANIANTABUWN (FTES) 5 AU Un1s@nw
2557 §1971915831W73U 5 AU Lae1SHRNLIaNAEUWN (FTES) 5 AW wag UNISANWT 2558 1813158
WU 5 AU LaresEfunaiguwin (FTEs) 5 A

Tunaziidndrusunutndneifiunaiieuwin (FTEs) sediuiueransdfiunaniieuwii (FTEs)
Fauslimsdinu 2556, 2557 waw 2558 iudndrufiedlunmrivesdinnuanznssun1snsanuAng

ANe. %138 NIENTANWITNIT

#1919 AUN-QA 6-1 : 371714819158 1a8 311U safunaideuwin (FTEs)

8 | N9 93 9191387 AYTien
= = v
UN1sANW/Uselan

(W) | (AW) | 91wau (Aw) | FTEs* | dwiu | Seway

Un1sAn®n 2556 (1.A.56 — 1.8.57)

6 o
1. 9191589U5¥N

1.1 AN@NS1158 1 1 1 1 100
1.2 589AN@NS19158 1 1 1 1 100
1.3 §ef1ans19158 2 2 2 2 100
1.4 919158 1 1 1 1 100

2. 919158 MLy

3. Visiting professors/lecturers

W4 1 5 5 5 100

UnsAnwn 2557 (A.A.57 - 4.8.58)

6 o
1. 919159U52N

1.1 A@RS19158

1.2 S99ANERS1158 1 1 1 1 100
1.3 {YI8AIANI1A58 1 1 1 1 100
1.4 919158 2 2 2 2 100

2. 919159 NLAY

3. Visiting professors/lecturers

W |4 1 5 5 5 100

Un1sAnwn 2558 (1.A.58 — 4.8.59)

1. 8197159U5¢

1.1 A@RS19158 1 1 1 1 100
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1.2 589AN@NS19158 1 1 1 1 100
1.3 {YI8ANanI1a158 2 2 2 2 100
1.4 919158 1 1 1 1 100

2. 919158 NbAY

3. Visiting professors/lecturers

W |4 1 5 5 5 100

3 ; @S NLazEIvIn

*91FAUANASUWN (FTES)

- 919159NT52uLIAIN1TVNU Aawe 9 WWautuly Aedu 1 FTEs

919159NTT2AINITINU 6 - 8 Lheutuly Andu 0.5 FTEs

- p19sdNTiszuzaIn1sineulilds 6 wweau Asdu 0 FTEs

919138 AYIATUN1TE UV TENAYNTUNTANY) 13978 UINTFIUAITEITUVRS

UMNAINYNRE (6 VBAR/NIANISANY = 72 FU/ANANISAN®N)

A1579 AUN-QA 6-2 : dadrusnuiutin@nefunanieuvin (FTEs) #a31uiua131somdutiafguyin

(FTEs)
o =1 @ o L4 o o = =3 =1 1
. UIUTNANEBAUIAT | 9IUIUBID5E FUIUTNANWWAULIANAL UL
ﬂ = 1 = 1
. WU (FTES) LAUALASUYN (FTEs)
ANSAN®N N :
(:givneglunangns) (FTEs) i
U1 EUNA AU (FTES)
2556
2557
2558

PUT - AIULEUIIY

6.3 ANITANUALAZLLAY (Usen1A/E0875) TANs1uRaannael lUN1SasSUILaZNISAALADN SIUNT

nanasesssuLaraMuludasenieivnislunisudens n1séne wasideuniumns

(% a s & o a

wangnsivfanduszynd audunisuinisyaainsarsdginis lneidulunudededu

Y 9
Y

UNINeIaeAtuladasuns seidsukasmdaioanlagneusnis (@5n15uf, d11n390) wazlawda/

9
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AUN-QA 7 : Support Staff Quality
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AUN-QA Criterion 7 — Checklist

7 | Support Staff Quality 112 |3 |4 |5 |6 |7

7.1 | Support staff planning (at the library, laboratory, IT
facility and student services) is carried out to fulfil \/

the needs for education, research and service [1]

7.2 | Recruitment and selection criteria for appointment,
deployment and promotion are determined and \/

communicated [2]

7.3 | Competences of support staff are identified and

evaluated [3] \/

7.4 | Training and developmental needs of support staff
are identified and activities are implemented to \/

fulfil them [4]

7.5 | Performance management including rewards and
recognition is implemented to motivate and \/

support education, research and service [5]

Overall opinion \/
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AUN-QA 8 : Student Quality and Support
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AUN-QA Criterion 8 — Checklist

8 | Student Quality and Support 112 |3 |4 |5

(@)
-~

8.1 | The student intake policy and admission criteria v
are defined, communicated, published, and up-
todate

[1]

8.2 | The methods and criteria for the selection of v

students are determined and evaluated [2]

8.3 | There is an adequate monitoring system for v
student progress, academic performance, and

workload [3]

8.4 | Academic advice, co-curricular activities, student v
competition, and other student support services
are available to improve learning and employability

[4]

8 | Student Quality and Support 112 |3 |4 |5 16 |7
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8.5 | The physical, social and psychological environment v
is conducive for education and research as well as

personal well-being [5]

Overall opinion v
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AUN-QA 9: Facilities and Infrastructure

AUN-QA Criterion 9 - Checklist

9.1 | The teaching and learning facilities and equipment
(lecture halls, classrooms, project rooms, etc.) are v
adequate and updated to support education and

research

9.2 | The library and its resources are adequate and v

updated to support education and research

9.3 | The laboratories and equipment are adequate and v

updated to support education and research

9.4 | The IT facilities including e-learning infrastructure
are adequate and updated to support education v

and research

9.5 | The standards for environment, health and safety;
and access for people with special needs are v

defined and implemented

Overall opinion v

9.1 AWnEANNAEAINLAYEUNITALNENSISEULAZNTARU (MB9UTIEY Wodi3eu HouilAsens
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dmsuonnsdyaeu dssuwihanudunideliusseinanisseuiluluimeaiiusiuiu Wudu [9.1-
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1A3991U N19YIN398 (http://cste.sut.ac.th/project/)
AUN-QA 9.3-003  snemswr3edile (httpy//cste.sut.ac.th)

AUN-QA 9.4-001  iulesigudnouiinmes www.sutacth/ccs
AUN-QA 9.4-002  aiuduinnssuuazmalulagnisfne https./ceit.sutac.th
AUN-QA 9.4-003  Aulad SUT e-learning (https://elearning.sut.ac.th/)

AUN-QA 9.5-001  S¥UUdAN"S Safetycard : @ueﬁmfﬁaaﬁa‘immmamﬂt,azLwﬂiuiag
(http://cste.sut.ac.th/safetycard/)

AUN-QA 9.5-002  AIWUTIHINIALAZENTNWINADNTDIDIAITHIEUTIN 91A15UHURNS waze1as
N5 2

AUN-QA 9.5-003  M39nausun1slanesufjiminis (http//cste.sut.ac.th/training/)
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Py

AUN-QA 10: Quality Enhancement

AUN-QA Criterion 10 - Checklist

10 | Quality Enhancement 112 (3 |4 |56 |7

10.1 | Stakeholders’ needs and feedback serve as input

to curriculum design and development v

10.2 | The curriculum design and development process
is established and subjected to evaluation and v

enhancement

10.3 | The teaching and learning processes and student
assessment are continuously reviewed and v
evaluated to ensure their relevance and

alisnment

10.4 | Research output is used to enhance teaching and

learning v

10.5 | Quality of support services and facilities (at the
library, laboratory, IT facility and student services) v

is subjected to evaluation and enhancement

10.6 | The stakeholder’s feedback mechanisms are
systematic and subjected to evaluation and v

enhancement

Overall opinion | v

10.1 M¥pnusiesnsuasdayaaviounau feedback veildrudrudedu input dmsuniseenwuy
WAL HAIUMANERT
fimsiaumangasiagld input uag feedback MMNYAINTAEINING UnANWY Awdiin wazy

! =)

TaududeannInenaIunTsy N1AST waLaIANITIVIAN

10.2 AM3AMmuUA TIENTUTHIEIUNALATENTEAUANAIN NTEUIUNTRBNLUULALHAIUIANERS
MmuANIEUIUNIERNLULLAEAILIVENERT SauviamunukarUssidunaduszey Ins

gNsEAU enhancement taUSuUTIUsEANEAMUAzUTEENSHA
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10.3 dnsnumutazUszilunanszuiunsiseununIsaeulasn1sUsElulnAnwioganaiile e

Dundnuseiudy Salmnuduiusiiendewazanadosiuiilig ELO

10.4 dnansideluldlunisenseaunisseuwaznsaou

pd)}

10.5 fiNSUTHHUNALAZENTEAUANAMNUBIUT N TATUAY LAY IS WIBANUEL AN (MViBdaYR

Vol URAnTs audansauwme wavymheliuinsinfnw)

115U UNALAZE N TEAUANNINYBIUINTATUAULAE A IUIUANAEAINA) (NViBIAYR

WeeUfjURn1s audansauna uazvielvuinisindny)

¥ ¥ U yal | 1 a A o a 1 ) YU a
10.6 ﬂﬁlﬂsﬂ’@\‘mE]@%IﬁEJ@UﬂﬁU‘i]'mI?‘J}J?{’Jua’JuLﬁEINﬂ’ﬁﬁﬂLUUQWU'@EJNL‘UUiB‘U“U Tnglasunisuseidiunaiay

gNTLAUAMNIN
nalnvestoyadoundulun1ssiusiu input way feedback a1nyAaIng Unfnw Awdiin wagy

90w fnsanfiunuegiaduszuu Ingldsunsussidiunauazenssaunmnn
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e

AUN-QA 11: Output

AUN-QA Criterion 10 - Checklist

11 | Quality Enhancement 112 (3 (4 |5 |6 |7

11.1 | The past rartes and dropout rates are established,

monitored and bechmarked for improvement v

11.2 | The average time to graduate is established,

monitored and bechmarked for improvement v

11.3 | Employablity of graduates is established,

monitored and bechmarked for improvement v

11.4 | The types and quantity of research activities by
students are established, monitored and v

bechmarked for improvement

11.5 | The satisfaction level of the stake holders are
established, monitored and bechmarked for v

improvement

Overall opinion v

11.1 fA19A%UA N15ATIE0Y BazvingiIeuiayu (benchmark) 8ns1tinAnwAdsan1sAne
WAL DATIUNANWITNNUADIUAIN
finsimuanuamvestadagduianisiineu (Wu dnsrind@nwindnsanisfine dnsn
dnAnwAnuan Iunn vaildlesmdaslunisaunisdnen Tentalunisiaaunin Wudu) Taeiinng
o L3 = a o 4 ¥
MTIRABU haNIUIEULEU (benchmark) LagndnansaIsussq ELO WAAUBIAIINABINTVDI

o =

fiduladelunisuszgulsuiunissianisseunisaeuveannimendeiulszdnninnising

11.2 Imsimun a5aaeu wagihnaauseuiiou dmsunataislunisaunsfinw ieusudydlva
U
finnsfmuanunnvestufiagdiianisfine (W dasdndnwinduianisfine dns

dnAnwAnuan unn Lamldlesnaslunisaunisdne lenalunislaauin Wuau) leeiinng
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unil 3 aguazuuunsUszfiunueanunael AUN QA

1 Expected Learning Outcomes 4
1.1 | The expected learning outcomes have been
clearly formulated and aligned with the vision v
and mission of the university [1,2]
1.2 | The expected learning outcomes cover both
subject specific and generic (i.e. transferable) v
learning outcomes [3]
1.3 | The expected learning outcomes clearly
reflect the requirements of the stakeholders
(4]
Overall opinion 4
2 Programme Specification 4
2.1 The information in the programme v
specification is comprehensive and up-to-
date
2.2 The information in the course v
specification is
comprehensive and up-to-date
2.3 The programme and course v
specifications are
communicated and made available
to the
stakeholders
v

Overall opinion
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3 Programme Structure and Content a4 7
3.1 The curriculum is designed based on v
constructive alignment with the expected
learning outcomes
32 The contribution made by each v
course to achieve the expected learning
outcomes is clear
33 The curriculum is logically structured, v
sequenced, integrated and up-to-date
Overall opinion v
a4 Teaching and Learning Approach a4 7
4.1 The educational philosophy is well \/
articulated and
communicated to all stakeholders [1]
4.2 Teaching and learning activities are \/
constructively
aligned to the achievement of the
expected
learning outcomes [2, 3, 4, 5]
4.3 Teaching and learning activities \/
enhance life-long
learning [6]
Overall opinion \/
5 Student Assessment a4 7
5.1 The  student  assessment s \/

constructively aligned
to the achievement of the expected

learning outcomes [1, 2]
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52

The student assessments including
timelines, methods, regulations, weight
distribution, rubrics and grading are explicit

and communicated to students [4, 5]

\/

53

Methods including  assessment
rubrics and marking schemes are used to
ensure validity, reliability and fairness of

student assessment [6,7]

54

Feedback of student assessment is
timely and

helps to improve learning [3]

55

Students have ready access to

appeal procedure [8]

Overall opinion

Academic Staff Quality

Academic staff planning (considering
succession,

promotion, re-deployment,
termination, and

retirement) is carried out to fulfil the
needs for

education, research and service [1]

< | Y| < <

6.2

Staff-to-student ratio and workload
are measured

and monitored to improve the
quality of education, research and service

(2]

6.3

Recruitment and selection criteria
including ethics

and academic freedom for
appointment,

deployment and promotion are
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determined and

communicated [4, 5, 6, 7]

6.4 Competences of academic staff are \/
identified and
evaluated [3]
6.5 Training and developmental needs of \/
academic
staff are identified and activities are
implemented
to fulfil them [8]
6.6 Performance management including \/
rewards and
recognition is implemented to
motivate and support education, research
and service [9]
6.7 The types and quantity of research \/
activities by
academic staff are established,
monitored and
benchmarked for improvement [10]
Overall opinion \/
7 Support Staff Quality 7
7.1 Support staff planning (at the library,
laboratory, IT
facility and student services) s
carried out to fulfil
the needs for education, research
and service [1]
7.2 Recruitment and selection criteria for
appointment, deployment and promotion
are determined and communicated [2]
7.3 Competences of support staff are
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identified and

evaluated [3]

\/

7.4 Training and developmental needs of
support staff \/
are identified and activities are
implemented to
fulfil them [4]
7.5 Performance management including
rewards and \/
recognition is implemented to
motivate and support education, research
and service [5]
Overall opinion \/
8 Student Quality and Support 5 6 7
8.1 The student intake policy and v
admission criteria
are defined, communicated,
published, and up-todate
[1]
8.2 The methods and criteria for the v
selection of students are determined and
evaluated [2]
8.3 There is an adequate monitoring v
system for student progress, academic
performance, and workload [3]
8.4 Academic advice, co-curricular v
activities, student
competition, and other student
support services
are available to improve learning and
employability [4]
8.5 The physical, social and v
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psychological environment is conducive
for education and research as well as

personal well-being [5]

Overall opinion v
9 1 2 3 |4 5 6 7
9.1 The teaching and learning facilities
and equipment (lecture halls, classrooms, v

project rooms, etc.) are adequate and
updated to support education and

research

9.2 The library and its resources are Vv
adequate and
updated to support education and

research

9.3 The laboratories and equipment are v
adequate and updated to support

education and research

9.4 The IT facilities including e-learning
infrastructure are adequate and updated v

to support education and research

9.5 The standards for environment,
health and safety; v
and access for people with special

needs are defined and implemented

Overall opinion v

10 Quality Enhancement 1 2 3 14 5 6 7

10.1 Stakeholders’” needs and feedback
serve as input v
to curriculum design and

development

10.2 The curriculum design and
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development process v
is established and subjected to

evaluation and

enhancement
10.3 The teaching and learning processes
and student v
assessment are continuously

reviewed and

evaluated to ensure their relevance

and
alisnment
10.4 Research output is used to enhance
teaching and v
learning
10.5 Quality of support services and
facilities (at the v

library, laboratory, IT facility and
student services)
is subjected to evaluation and

enhancement

10.6 The stakeholder’s feedback
mechanisms are v
systematic and  subjected to

evaluation and

enhancement
Overall opinion v
11 Quality Enhancement 1 2 3 (4 5 6 7
111 The past rartes and dropout rates are
established, monitored and bechmarked v

for improvement

11.2 The average time to graduate is

established, monitored and bechmarked v
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for improvement
11.3 Employablity — of = graduates s
established, monitored and bechmarked v
for improvement
11.4 The types and quantity of research
activities by students are established, 4
monitored and bechmarked for
improvement
11.5 The satisfaction level of the stake
holders are established, monitored and v
bechmarked for improvement
Overall opinion v
Overall Verdict v
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Rating Description

1 Absolutely Inadequate

The QA practice to fulfil the criterion is not implemented. There are no plans,
documents, evidences or results available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary

The QA practice to fulfil the criterion is still at its planning stage or is inadequate
where improvement is necessary. There is little document or evidence available.
Performance of the QA practice shows little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate

The QA practice to fulfil the criterion is defined and implemented but minor
improvement is needed to fully meet them. Documents are available but no clear
evidence to support that they have been fully used. Performance of the QA practice
shows inconsistent or some results.

4 Adequate as Expected

The QA practice to fulfil the criterion is adequate and evidences support that it has
been fully implemented. Performance of the QA practice shows consistent results as
expected.

5 Better Than Adequate

The QA practice to fulfil the criterion is better than adequate. Evidences support that
it has been efficiently implemented. Performance of the QA practice shows good
results and positive improvement trend.

6 Example of Best Practices

The QA practice to fulfil the criterion is considered to be example of best practices in
the field. Evidences support that it has been effectively implemented. Performance
of QA practice shows very good results and positive improvement trend.

7 Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or example of
world-class practices in the field. Evidences support that it has been innovatively
implemented. Performance of the QA practice shows excellent results and
outstanding improvement trends.
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N15Us2IUAULE9YDIMANEATANNAIUSY CUPT OA seiudtiniviuasssauanivu
dmTufiued C.1-C.6 uagAlued C.10-C.11

=

faU97 C.1 : A1sSumarn1saSaInIsAnEIvasinAnel (Success Rate)
(AUN QA 8.1, 8.2, 8.3, 11.1, 11.2)

AUN QA 1 12|3|4)|5|6 |7

8.1 The student intake policy and admission criteria are defined, 4
communicated, published, and up-to-date [1]

8.2 The methods and criteria for the selection of students are v

determined and evaluated [2]

8.3 There is an adequate monitoring system for student 4

progress, academic performance, and workload [3]

11.1 The pass rates and dropout rates are established, 4
monitored and benchmarked for improvement [1]

11.2 The average time to graduate is established, monitored and v
benchmarked for improvement [1]

Overall opinion v

=

HAUSIN C.2 : Aslaeurinvesiudin vsanisiduslavilun1susenauivndn (AUN QA 11.3)
AUN QA 1 2 3 q 5 6 7

11.3 Employability of graduates is established, monitored and v

benchmarked for improvement [1]

%

EeTT C3 : A mvesTudia (AUN QA 10.6, 11.5)
AUN QA 1234|567

10.6 The stakeholder’s feedback mechanisms are systematic and v

subjected to evaluation and enhancement [6]

11.5 The satisfaction levels of stakeholders are established, v

monitored and benchmarked for improvement [3]

Overall opinion v

INUSUT C.4 ¢ WAUVBIEISEU (AUN QA 11.4)

AUN QA 112 |3 |4|5]6|T7

11.4 The types and quantity of research activities by students are v
established, monitored and benchmarked for improvement [2]
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Wi €5 : AuaulAve9919158 (AUN QA 6.2, 6.4)

AUN QA 1 12|13 |4]|5|6 |7

6.2 Staffto-student ratio and workload are measured and v
monitored to improve the quality of education, research and
service [2]

6.4 Competences of academic staff are identified and v
evaluated [3]

Overall opinion v

F2UN C.6 : WAIIUIVINITVBI81158USEAMATUNIY (AUN QA 6.7, 11.4)

AUN QA 1 213|145 ]|6|T7

6.7 The types and quantity of research activities by academic v
staff are established, monitored and benchmarked for

improvement [10]

11.4 The types and quantity of research activities by students are v
established, monitored and benchmarked for improvement [2]

Overall opinion v

=

AU¥N C.10 : ypanslAsun1sWaun (AUN QA 6.1, 6.5, 6.6, 7.1, 7.4, 7.5)

AUN QA 112|345 |6 |7

6.1 Academic staff planning (considering succession, 4
promotion, re-deployment, termination, and retirement) is
carried out to fulfil the needs for education, research and

service [1]

6.5 Training and developmental needs of academic staff are 4

identified and activities are implemented to fulfil them [8]

6.6 Performance management including rewards and recognition is 4
implemented to motivate and support education, research and

service [9]

7.1 Support staff planning (at the library, laboratory, IT facility v
and student services) is carried out to fulfil the needs for

education, research and service [1]

7.4 Training and developmental needs of support staff are v

identified and activities are implemented to fulfil them [4]

7.5 Performance management including rewards and recognition is v
implemented to motivate and support education, research and

service [5]
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AUN QA 1 2 3 4 | 5 6 7
Overall opinion v

st C.11 : deyalounduandiidiulddauds (AUN QA 8.4, 8.5, 10.1-10.6)

AUN QA 112|345 |6 |7

8.4 Academic advice, co-curricular activities, student competition, v
and other student support services are available to improve
learning and employability [4]

8.5 The physical, social and psychological environment is 4
conducive for education and research as well as personal
well-being [5]

10.1 Stakeholders’ needs and feedback serve as input to v

curriculum design and development [1]

10.2 The curriculum design and development process is v

established and subjected to evaluation and enhancement [2]

10.3 The teaching and learning processes and student v
assessment are continuously reviewed and evaluated to

ensure their relevance and alignment [3]

10.4 Research output is used to enhance teaching and learning v

[4]

10.5 Quality of support services and facilities (at the library, 4
laboratory, IT facility and student services) is subjected to

evaluation and enhancement [5]

10.6 The stakeholder’s feedback mechanisms are systematic and v

subjected to evaluation and enhancement [6]

Overall opinion v

115




iwmmmiﬂi:Lﬁuﬂmawawé’ngmﬁwmmamumﬁ'mﬂm mmﬁmﬂﬁﬂa’ﬂizqﬂﬁ
e, dunimineeman’ wninmavmaluladgmuwd Jnsfinw 2558

™ e J

ANANUIN 3

dunmdumingrdemaluladgsun’ N coo/odds adiufl oz WAL beds
1399 UslaanauenIIUNSUSEuRAMNsANwINEly sedunangas ddniv menmans

WINIREmNALULATEIUNT UN15ANY 2558



(G

s'lﬂmumsﬂsmﬁuﬂmawawﬁ"ﬂgmﬁjwmmamumuwmsﬁm m‘nﬁmﬂﬁnéﬂﬁzqnﬁ
o v a a 6 a > a a =3
4 fSBNITINLNENT ummmaﬂmﬂiuhmqﬁmi Pnsfinun 2558

Ll

ﬁﬂé’qmﬁuqﬁﬂmﬂ‘i'.u'[aﬁq*im*'s
Ak mheeea
04 miqﬁqnm:n:fmmmmi‘mqmn'mﬂwﬁnmmuiu szivwangas drdnivinermand
avineriumalulaiigud Insine wees

lalimsysailuquaminisinuiniely ssduvdngns wosdiindeinemand
Unsfine geas suumnaesssuulsziunmnmmsinyasin seguesnisuivialssmelng
(Council of the University Presidents of Thailand Quality Assurance; CUPT 0A) tluludraau
VruipBLarUTsaR I ingUTsan

axthy orded e A e T e WAELAT b uMansE Tl ORI TIME &Y
wAllailgsud wa. beamn JaussrnzassunsUsadiugaunwnsAnenisly ssiundngns
driniufinewnand inrinerdomalulaiud InsAne wees Taoilnedonuznisins ua

\ - -
TREINIRTIIsEEMANGAT AsEnaTRLUY B

PR
TRmEnTTUNSEMTINR

@, ANW u.az3Lﬁ'iwﬁ'ﬁElrmmiﬂwmumumwawﬁngmﬁw 9 Tudine
Tereani UnisAnen bdes

b arvdsuiayauazTIuTIdoyaiuiY Sinsied asnaninlsndy uasdav
TernuranslssiluquamnsAnsnigluveaudngnsdie q ludninde
Tneenani Untifine bees

5 & ' &
il maurintHusily
i
¥ ool
A o N OF ARy WA bedw

q

(ana73d maqdl enufingine)

FEHaENTURRNELEMS

Fnwinsunuegnisui
urtdnatraainnlulad AS5UTE N nuwdnends aasns codon a0 0000 Tel0- 44783000 Fox 44274070
SUrdnares |_jm'...-|3.:r1'§i|-.’, ,:-]F '[_ ; TET Lhiiweisiby Acvae, Suby Dishict Swonores, Saeong Dishich, Mokhon Rolchostna 5000, Thaikne

117




(G

§
§1

s'lﬂmumsﬂsztﬁuﬂmawawai"ngmfmmmamuwmwmsﬁm a’mﬁ’mﬂﬁna‘ﬂﬁ:qnﬁ
o v a a 6 a > a a =3
fSBNITINLNENT ummmamﬂﬂiﬂamqﬁmi Pnsfinun 2558

W B - i |
wnﬂ'ﬁuuumaﬂ'wfw G‘Jl'l']wl Sodde! ﬂ-ﬂuﬂ MJJ FIWIRY e

) 5 - L) =y
304 usssRnznssIMsUszduguammsAnyn ety seRvwingas drinvineeans
anringrdsmaluladgiund Insfne wees

WANGAT draam ansnTsumsUssdivguammsineaely
nguil o
wingwsatiorimewandmsin | filea | e flwmansesd ms S guilad USEEIUNTnTS
sedn oy R (Ewssnaryiinalu)
bede! . 979N AR TN
(Fvisnacyiinielu)
@ WM J550AN By
nifsifl
wingnsawrinademand ssiy | Riles | o sewnansd mdee Gadsean s EMNTIUNTS
Vggrwd Ao (g iimety)
bt | o §umansienEd asnedom §3Twens IFFTH
(Emsanuimely)
m Wseyasal fism TS
N o
o, WAngRsaTiTmdim e e fuft o | o T0wERITG ey Snanaiian UTEUNTIINT
seauGuanin Fava (ewsannugdinn )
o, WAngmETTOTAGA AR | eddel | o, s0arERTITI0 Al e NTIUNTT
seaugan {fvsanadinnl)
a, WREyEs §35m KYms
niuil &
wéngaaviienioine sefu | Rl e | e Eemamsend asalug dnen USEBTUNTINNS
Wy Al (ErsanuAimel)
bdde | b 2190136 aradn Tsoussud Ag5RTS
(fnssnnydmelu)
. wisleng gt AT
nejuit &
o wingmmorfiriirdaonden | fuils | e fhemeasend esslvg fnen gy
seunfiyeln it (Aissraryniglu)
b, wingrmewiviivedandon | wee | b owred e Tseusssadl NSNS
sedn B uon (fwssnuepilnielu)
a s il vy

118




(G

§
§1

s'lﬂmumsﬂsztﬁuﬂmawawai"ngmfmmmamuwmwmsﬁm a’mﬁ’mﬂﬁna‘ﬂﬁ:qnﬁ
o v a a 6 a > a a =3
fSBNITINLNENT ummmamﬂﬂiﬂamqﬁmi Pnsfinun 2558

. & o v o | &
L‘E.'Iﬂﬁ"l'ﬁll"l.l'l.lﬁ"lﬂﬂ"mﬂ‘l"l Q‘}q FD) Se&de BITUN -9'-# WA Tl

" h’ wr ar L=y =)
LéEN v.mmqnm.znxmn*ﬁﬂmﬂuqmmwn'ﬁﬁn'dmw'lu FRUNANGAT dninduninerand

unringrdewmalulabgsund Unising wees

wiingas Faa9m ansnssumTUssluannmnsinemely
nﬁ:u'l.'i1 B
wangmiaienglansaumn suAu full me | & 0ERTIII0 et Tefwguiags UsesunTsunTg
ERTTRLE ey (fprsarmuitanalu)
ot | e dteeanssd sslvedand Snanefiand nesums
(Fnaarydinnelu)
m. uniring Tawna YT
ngadl o
s iiand sivBgapes | Rile | e glhomensend wsdSed Vugadu Sauled  dsesmungsun
fiurby (rsamargalaiali)
bide | b gliseaEnseisd sk e QFEHUNY
{grssnandanglu)
w, Wy bl LTIy
nguil @
. WANGNTA11INT AN sy fufl o w. GmaERs st As Al eI UsesuRssunT
Wigygin it (Eysannpilmelu)
. WANGNIE1V1IT AN T8y wete |l owrsd anngy dadlos ATTHATS
Wygwan {Emssnndlnnelu)
. wiahy sl WY1
Al o
w. MEngRTATTIINRENSUTEY N il o a. §ieneRs sl e fin bogny Usstrungsun T
seaulFenin e (fsannrgiinily)
. wingmiaTe iiAnddseynd odtw | o fmmaRTIITI0 An A San ASSUATS
seringen (s
m WanY sl EVSEE
nguil mo
s wingraminlulatiaeed | Rl | e doemaniensd andin negen UsEBTURTILNT
seAuEagln fiun o ifnsnnalmel)
in. wingRsanuTirnRlulafiawed et o, gfanraai e asdstal @ AT
EECALIRTN G (Fnrsanmpainehu)
a. waiguy theshnl LAY

119




iwmmmiﬂi:Lﬁuﬂmawawé’ngmﬁwmmamumﬁ'mﬂm mmﬁmﬂﬁﬂa’ﬂizqﬂﬁ
e, dunimineeman’ wninmavmaluladgmuwd Jnsfinw 2558

™ e J

ANANUIN 4

Mvuan1sUseliuaunmnsinuinielu sedundngns dundningrmans

wIngaemalulaggsuns UnisAinw 2558



/f\\ iwmmmiﬂi:Lﬁuﬂmawawé’ngmﬁwmmamumﬁ'wﬁm mmﬁmﬂﬁﬂa’ﬂizqﬂﬁ

Sﬁi;‘ ST inenmaas wﬁwmé’uma‘[ﬂaﬁqsm? Inséinsn 2558
nvuansUszliuamnInnisAnenelu seaundngns UnisAnen 2558
NANgATINEIAEATUNITNIN LazInerransgu]Undin
a1vIvanduszena
N 2 AU 2559

4% a ara ¢ o v a a -4 g’l a
o viseUsEguaIvNEnd d1indvnInendans Fu 5 1A153VINTT 2
/987 filanssu anudl
Y4 . Woauszau
N 2 Aueeu 2559 o
au3vwand

09.00 - 09.30 . ANENITUNTUTEAIL Ueaiianaununsusziliunnm
nsAnwnelu seaunangns

09.30 - 10.00 wu. A3 UauaNan1sANLIUUYEIN
Unn9fnwn 2558 AaAteNISUNITUSELIU

10.00 - 10.30 1. ANENIIUNTUTZAIL dunualiaminanuy
10.30 - 11.00 . AENIIUNTUSEIILY dun1uale1a1sduseinvangns
11.00 - 11.30 u. AENITUNNTUSTIILY dunvaliindnuidagdu
11.30 - 12.00 . AMzNITUN1TUTZIILT dunualfvdinuaziilauladiude
(913)
12.00 - 13.00 w. Fuusgmuemsnanaiy
VA8 amnsiedsnluriesuseyy

121



