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fnansaniiu finsiutdoyaegny | 2 + fuuslidy 3 + dwanisaiiy | 4 + dnsaiiueau
nudesdu Wuseuvaunse/Al | wanseiiuenu unieniivnaet | findeudiesdemali
(Yudeyadu HANTIATIEN vosszuuAvinly | Awuedwaliiin | nsaliunuiigy
Gufiszuu widh | maduduoudios | Aesadulu/lu NSWRUNTEUY Wihvisegeningivieu
ylanysallal Auldnsng AN (@jLﬁ‘&JU%uﬁ’lisﬁl‘U
aa159/ lddnng Wvnefidu Uszine) vsordu
ATIEN) TAIUETIUDIANT

Inadequate and
Improvement is
Necessary

The QA practice to
fulfil the criterion is
still at its planning
stage or is
inadequate where
improvement is
necessary. There is
little document or
evidence available.
Performance of the
QA practice shows
little or poor

results.

Inadequate but Minor

Adequate as

Improvement Will
Make It Adequate
The QA practice to
fulfil the criterion is
defined and
implemented but
minor improvement is
needed to fully meet
them. Documents are
available but no clear
evidence to support
that they have been
fully used.
Performance of the
QA practice shows
inconsistent or some

results.

Expected

The QA practice to
fulfil the criterion is
adequate and
evidences support
that it has been
fully implemented.
Performance of the
QA practice shows
consistent results as

expected.

Better Than Adequate

Example of Best

The QA practice to
fulfil the criterion is
better than adequate.
Evidences support
that it has been
efficiently
implemented.
Performance of the
QA practice shows
good results and
positive improvement

trend.

Practices

The QA practice to
fulfil the criterion is
considered to be
example of best
practices in the field.
Evidences support
that it has been
effectively
implemented.
Performance of QA
practice shows very
good results and
positive improvement
trend.

Excellent (Example of
World-class or Leading

Practices)

* dayausznau => 113504191 Diagnostic Questions a3 AUN QA 10 uag 11
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AUN 1.5 NNINAIUINUBUERIANTUNINTSITBUS

YYDV NITUIUNS
< v = =
nsiusuTIadaya : Un1sfnuw
AIBSUNIAIUNTE  © 11RSTINNTRANAN¥ITen 3 Mviualiaanulinisaiawasimundeay

FuANuILardinuLiainiteu; feeeinisdnnisanuiiieysdaniduwiinisiseus lned

Y Y

nInuswesdnuiniiegluantudanssdnnszaeegluiuaraniaienarsunimunlidu

seuu iebinnauluaniduaiunsadnfisaius wasiawinuediiug st jifnu

ey

e

Ippgaiiuseangnm suavdmalvandugaudnyidanuaunsalududsduasn nseuIuns

lun1susmsdanisaduiluanidu Usenaunig n135eyaInug NMsAALien N1353UTIUANT
Joiumus madhdsdeya wazniswanidsumnuininislukazaisuenanitu n1sasa

UsseINAkayiausTsunsiseuiatgluanitu msmmuawunisufdReu aaenaunsly

Y
a =

waluladansauwmeaiieliuyseansnmnisuimsinnisausluandulvingau
YNNI

1. finmsdmundsediunnuiuasidminsvesnsianisanuiiiaenadesiunisie
VBINUILY

2. fmuayaainsnguilmuieiezimuianuiuazinueiaonadesiunisia
Yownhenusgsnlaumlssiiunmfiimuslude 1

3. finsuvsiunazuanidsussuiinainug invsvesdiiuszaunisaings (Tacit
Knowledge) WiafuvuunufiAfidmuyssiunag uasmeunslugynannsngutimanediimun

4. fimsmusuaunulssiuanad seiidedlusyerauasindaiouidun A
L fiRnfuwauwasdafvesradussuulnomsunseenunuaednunidnes (Explicit
Knowledge)

5. fnmsthaudildannisdanisamslulnis@nuniagtiuvd el sAnudisnuan
fuarednuwaldnus (Explict Knowledge) LaraINAIINS nweeeiuszaunisalnge

(Tacit Knowledge) Muuuuftanfunusulflunsufifanusis

4 a
WnaNnN1sUsULIU
AZBUY 1 AU 2 AZHUY 3 AZLUY 4 AZLUY 5
ImMsendums | dnsewdunis | nnsesdunis | Znseadunis | dnnseiunng
198 2 U9 3 99 4 U8 5 U9
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AIUITN 1.6 STUUEISAUNANBNISUSUISHAZNISANAUTR

YUAVBINIUT ASTUIUNS
< } 24 = =
nsfiusuTadaya :  Un1snwn
ANDSUNUAIUY PUILIUAITLNITHAIUITLUVATAUN AN DNNTUS IS WarN15Pnaula

fiaonfuivulovisuagnisnasuszdvaady eliidussuuiianysalanunsaidenlesiu
ynnmbsnuiiiendestinelusesmeusn Wuszuuildnuldiadonsuims nsmaus ua
msdndulavesiuimmnsedu ensufiRnumunsimnduvesyraing ilensinmu
nsrvdeULasUTzliumIRiuny seontuiionsuiulsasiauanioy Wl szuufnan

¥ = ¥ a = ¥
soslanuazmnlumsldnulagysedivaneuiionelavesly
WU

wmalulagansauma uunene waluladilddannisauansauma lneunnauiLnes
LAYIEUUNISADANSINTANUIALLTN1UN8TUNNSSU-d9 N155IUTAY LLazmi%’mﬁUﬁayﬁ
A ¢ v = Aa o Y a Y a
AsUsELRaNE NN N15a51957°8971 “1a9 suludanalulad Ny lainssuunstwusnig
n5l9Ru wagnsguateyame
= = a ) % v A g
FTUUANTAUA MU0 S3UUTI5IUTIN wazlinsdanisteyalviedlusuuuindu
Uselowd wialdmiduni1seg19laognanila ssuvasaumne dratgussnn Wiy
1. SEUUANSAUMANDNITUSUNS
2. syuvativayumsdndula

3. spUuUsvaIanaTe iy
NTININTFIU

1. unusyuUansaume

2. fispvvansawmnaiionisuinisuaznisiaduloniunisfavesntiesy
lngAsaumguNsUIMsIANIskaaunsathllglunmsandunulsefununin

3. Imsusziunuianelavesldseuvansauna

4. ImawanmsussdiunnuiianelavesyldssuumsaummnUuUassuuasauwme

5. imsdsdeyarnussuueTedngvamhsnuneluwarneuenineives

4 a
WnaNnN1sUsULIU
AZBUY 1 AU 2 AZHUY 3 AZLUY 4 AZLUY 5
ImMsendums | dnsewdunis | nnsesdunis | Znsedunis | nnseiunng
1 99 2 99 3 U9 4 99 599
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]
=1

iUN 1.7 : ANIWYRLYAaINIAeTunIe

(81210 CUPT QA A2U4% C.10 wag AUN QA 7)

vilnvaeAiued : NSTUUNS
msiusausaudaya . Imsdnw

AIBSUNIAIUN ¢ yaansangadvayuiauddgylunisiglinisdanisiseunisaeu
Julvegndinunin Fududsdnduiiveainsaeaivayudedinuandfiunsaunsaivau

~ A o A A
TAUa1L150 wasdsuIuNLNeane
Usziulun1suseifiu (Checklist) :

1. Support staff planning (at the library, laboratory, IT facility and student services) is
carried out to fulfil the needs for education, research and service (AUN QA 7.1)
NITINUNYAAINTAISFUUAYY (A1usiasayn Aruesuiuanig drumeluladuay
TITAUNA AIUFISINIIAINALAIN UaznITUSNITUNANYY) (BTN SANTUIILAIUI19Y
advayulyinisfing M33ve uasnsuinIsIiAnYseansnIm (AUN QA 7.1)
2. Recruitment and selection criteria for appointment, deployment and
promotion are determined and communicated (AUN QA 7.2)
YUUNSATTIUBINASIlUNISAREENYAAIN T e AT UaY LI AR ML
97U (AUN QA 7.2)
3. Competences of support staff are identified and evaluated (AUN QA 7.3)
msUssdiuaussnusvasynaInsaIgaduaYY (AUN QA 7.3)
4. Training and developmental needs of support staff are identified and
activities are implemented to fulfil them (AUN QA 7.4)
msinevsukarnITAIIYAaINTIinTINUAINGBINITUALANENINYIYAAINT
areadvayy (AUN QA 7.4)
5. Performance management including rewards and recognition is implemented
to motivate and support education, research and service (AUN QA 7.5)
muimssans sakimslireianseraneuuny msaiiusegele uasmsldsunissensy
wielsinasauiunisdusng 9 aduayunsing 01535y uaenisusnisliiAnuszansaim
(AUN QA 7.5)
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wnaan1sUsEiiy (euwinnuazue AUN QA 58U 2-7)

ASLUU 1 ASLLUU 2 ASLUY 3 ASLUU 4 ASLUU 5
finamsdndunu | dnsifudeya 2 + fuulidy 3+ fanmsiuiy | 4 + Snsduiueud
Doy agaduszuy NaN1IANTUIU sumdleniinust | Fdoidlesdsnalinig
(Yudoyaiu a5/ YBIsTUUAIIA Mvusdwaliin | Aluaudieui
Gufiszuu widdld | fwensiesiest | Aasadulyy/ NWAUITZUY 3N Ieey
anysalliannse/ | madnduay Tuiianiany (ALtudunisesy
LifinsAiasen) deuiuthvane | iWhvsnedidvun Useine) viseidu

TAUTTTUDIANT

Inadequate and
Improvement is
Necessary

The QA practice to
fulfil the criterion is
still at its planning
stage or is inadequate
where improvement is
necessary. There is
little document or
evidence available.
Performance of the
QA practice shows

little or poor results.

Inadequate but
Minor
Improvement Will
Make It Adequate
The QA practice to
fulfil the criterion
is defined and
implemented but
minor
improvement is
needed to fully
meet them.
Documents are
available but no
clear evidence to
support that they
have been fully
used. Performance
of the QA practice
shows inconsistent

or some results.

Adequate as
Expected

The QA practice to
fulfil the criterion is
adequate and
evidences support
that it has been fully
implemented.
Performance of the
QA practice shows
consistent results as

expected.

Better Than Adequate

Example of Best

The QA practice to
fulfil the criterion is
better than adequate.
Evidences support
that it has been
efficiently
implemented.
Performance of the
QA practice shows
good results and
positive improvement

trend.

Practices

The QA practice to
fulfil the criterion is
considered to be
example of best
practices in the field.
Evidences support that
it has been effectively
implemented.
Performance of QA
practice shows very
good results and
positive improvement
trend.

Excellent (Example of
World-class or Leading

Practices)

* dayausznau => 11N154131n Diagnostic Questions Y@ AUN QA 7
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AUeun 1.8 : szuunaznalnnmsUsziuaunInnsinwinigluy
BUAYD IV : NSTUIUNS

v

< = =
NISNUTIVIINVAYA : UN1SANEN

Y

fosuiedaidl ¢ nisUsgRuganmnisdnunieludunisiavesminerdenui
Arvualilunsesasagfnisfnuiuied w2542 wilodinidiy @UUfl 2) w.a.2545
UINIREABIATTTUULAZNALNTUNITAIUAN ATIVEEU UTeliumas NN sadunures
uvAngndelndulumuulouts Wuszasd wagsedununmauinsguiiivualagant
wagnihenududstn naensumiisauiifeades nsianaduiavesnisusefununin
nsfnwniely iamﬁgqmiﬂemuwamiﬂizﬁ’u@mmw&iwmamuﬁlﬁmsﬂ'm wag Wamgne
assas nsussiiuagulgsegwioies wagiluinnssy Miduwuveeeiia
nMsUszAunua wnsAnwineludefudiunisesnszuiunisuimsnisine
ffosiuiunisedisdeiiles nedinsairsdndinliduindumnuiuiinvousiuiuveane
Tunmsiaunauamnsiine il iledundndsefuudassaruliiulaldinanduanse

A5 1HAREANIINIANYINL AN

RU8L%R

a wa

a wvada =< ada & & a wad o 1% s o <
wuAUHURNA et WUJURvIetuneunsUf AT IiesAnsUszauaImdsa
wioganuludamudmuneduneensuluifinnsviodvidnduy dndngiuvesnudsa
Usngdaau IneinsasdTsuiiavsetunaun1suiia aaenauanuiuasUszaunisal duiin

Wuenansiwewnslvmisaunislursenieusnaiuisathlvldusslewmile
NATININTFIY

1. fszuunanalnnisusziununmnsinunneluiivngaiuazaenndesfuiusia
uarWAUINTYeMLIENY wagddumsmuszuuiidvua
2. fimsdmusulovisuaglinnuddgiiosnisussfugunmaiely Taeguins
MNYNULATIMING1AY
3. finstmuadudifiufusunisitve ey
4. fimsiiduanusunsusziugunmagluiiasuiu Uszneuse
1) M5AIVAN AAMUNNTALTENU kazUTEliunuAm
2) Msdaineaulszdndunesnulssifiuguninauesie AMENIIIANS
Usgfununwveamingdemuivuana Tnedussamuiiiideyansudunamuvineds

ANUUR
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3) MsdmansUsEduA WU LM STRIAMANNSANWIYBIMIBY

5.4n15URan1sUseiuamninatelun1diudsanisviney wasdanala

ANFTRUINANSAT LN U URIUEYD IR U

6. Uszuvansaumanivideyaatuauunisuseiuaunmagluvemiigau

7. Fawswvesiiduladudslunisuseiununin lngameaanarsdindnw g9

Uoudio wazgldusnisenunisiavesieay

IS =] 1 a a vV Y % ! 1
8. ilLﬂi@“U']EJﬂWﬁLLaﬂL‘UaEJ‘UL??JUEW]Uﬂ'ﬁ‘lJiZﬂuﬂmﬂ’]‘Wﬁ%'ﬂT} QWU’JEN']UJY]EJGL‘ULL’&B/

V30NYUBNANIUY kazliNaNTsUSINAU

9. T URNANIoIdeAuN1sUTERUAMA NI NUNRIUNTULAZINE LN T

pgnuduausanlulsUselevy

4 a
naLanIsUISLaU
AZLUY 1 AZWUY 2 AZHUY 3 AZWUY 4 AZLUY 5
IMseniuns | Ansaiung In15AiunIs gn1seaiuns | Un1saiunis
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2. 1195PIUAINTEUNANY NURUMINEIRE

AUSY U 8 AIUNY D

U 2.1% Aealuayunisiieus (AUN QA 9.1 - 9.5)
AUN 2.2*  nsHatn@ne (AUN QA 8.1, 8.4, 8.5)
CY) 1 Q’ljdl a a 4 % U =

AN 2.3 UUTNITATUNRDNAUNANT

U 2.4 TUINISAUNUNITANE

AURN 2.5 Ansdaasuidetndned
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2.1* deaduayunisiseus

(AUN QA 9.1 -9.5)
vilnvaeAiued NITUIUNT
msusausaudaya - Imsdnw

Usziulunisuszidfiu (Checklist)

1. The teaching and learning facilities and equipment (lecture halls, classrooms,
project rooms, etc.) are adequate and updated to support education and research (AUN
QA 9.1)

Jasduaeniuaznin uaznsesde/aunsallunisiSounisaeuiivanauss
gy (s desuuin samsuadse esuguaneuiunes) (AUN QA 9.1)

2. The library and its resources are adequate and updated to support education

and research (AUN QA 9.2)
The laboratories and equipment are adequate and updated to support
education and research (AUN QA 9.3)
The IT facilities including e-learning infrastructureare adequate and updated
to support education and research (AUN QA 9.4)
Iesaye/ ieaujuiiniy/ anunaluladarsauna noulumes 549 e-leaming
iganeuaz Ay TuntsaduayunsinyuazmsIselidnamm (AUN QA 9.2 - 9.4)

3. The standards for environment, health and safety; and access for people with

special needs are defined and implemented (AUN QA 9.5)
Fuandeuiguouilouazainsgruninaensy (ulunudermunly
NNA (AUN QA 9.5)

wnauain1sUseiliu (euwinnuaziuuy AUN QA 58aU 2-7)

ASLUU 1 ASLLUU 2 ASLLUU 3 ASLUU 4 ASLUU 5
fiwansdndunu | dnsdvteyasgne | 2 + fuwildy 3 + fwamseniiy | 4 + dnnseniiy
Doy Wusvuuananse/ | wansdiduauees | sumilendng nuiiseLosdma
(Tudayadu THansIATIEn seuupvihbiione | inaaiiviuedesa | Tinsaiivau
uifszyy usdely | msdhliuonudos | @uldAufiemeny | Thaensiaun | dieuswiviegendy
auysalliiannse/ | fulwmang Whvsnedidvun JEUU Aoy (giifeuiu
lsifimsasIen) 1seAulszne)

wioluimusssu
BIANT
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ASLUU 1

ASLUU 2

ASLUU 3

ASLUU 4

ASLUU 5

Inadequate and
Improvement is
Necessary. The
QA practice to
fulfil the
criterion is still
at its planning
stage or is
inadequate
where
improvement is
necessary.
There is little
document or
evidence
available.
Performance of
the QA practice
shows little or

poor results.

Inadequate but
Minor
Improvement Will
Make It Adequate
The QA practice to
fulfil the criterion
is defined and
implemented but
minor
improvement

is needed to fully
meet them.
Documents are
available but no
clear evidence to
support that they
have been fully
used. Performance
of the QA practice
shows inconsistent

or some results.

Adequate as
Expected

The QA practice
to fulfil the
criterion is
adequate and
evidences support
that it has been
fully
implemented.
Performance of
the QA practice
shows consistent
results as

expected.

Better Than
Adequate. The QA
practice to fulfil
the criterion is
better than
adequate.
Evidences support
that it has been
efficiently
implemented.
Performance of the
QA practice shows
good results and
positive
improvement

trend.

Example of Best
Practices. The QA
practice to fulfil the
criterion is considered
to be example of
best practices in the
field. Evidences
support that it has
been effectively
implemented.
Performance of QA
practice shows very
good results and
positive improvement
trend.

Excellent (Example of
World-class or

Leading Practices)

* Jayausenau => T1Na151191N Diagnostic Questions ¥as AUN QA 9
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AUSTN 2.2% © ANSWAININNANE
(AUN QA 8.1, 8.4, 8.5)
YUAVDINIUIY :© ASTUIUNIS

msusausaudaya - Imsdnw

Usziaulunisuseidiu (Checklist)

1. The student intake policy and admission criteria are defined,

communicated, published, and up-todate (AUN QA 8.1)
dnsamuauleviguazinailunisamdeninfinylieg199mauuastu
TogU uaedinIsueunsyssysaiugoe 198 (AUN QA 8.1)

2. Academic advice, co-curricular activities, student competition, and
other student support services are available to improve learning and
employability (AUN QA 8.4)

n5lAUTAYI lug 146199 UuazdnIsauasunI1unIsiseu/n151Aanssulen
HouSuilonaninisiseusiuaznisld i (ssuumshimusawisuegneg wu sndvins
AN UMITANYT NN NITUTNIT MTUUNUINIT AT NI 1139199 IUkaNI5LAII
¥ 1Tl (AUN QA 8.4)

3. The physical, social and psychological environment is conducive for
education and research as well as personal well-being (AUN QA 8.5)

anmuIndeuiinentn fny uasInledaaudie/duasuninseuguaznsv

a o

F98UasTInFIUG (AUN QA 8.5)
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wnaan1sUsEiiy (euwinnuazue AUN QA 58U 2-7)

ASLUY 1 ASHUU 2 ASHUU 3 ASLLUY 4 ASHUU 5
AHanTsALly finsifiudeyaegne | 2 + duudlidy 3+ danmsiudu | 4 + fnnsdduanuiia
i Duszuvawnse/ | wansenifiueu sumileniiinasi | seillesdealiinig
(Yudayadiv ANanTInTIen VDITLUURAINIA Mvundwalian | Anlunudigum
Gufiszuu widh | msdudunudieu | Aenadull/lu NWAUITZUY 3N ey
Talanysallal furtvang Aememandivang (ALteudunisesy
anunse/ Lidinns fiftmua Uszine) viseilu
WATIEN) TRUTTINBIANT

Inadequate and
Improvement is
Necessary

The QA practice
to fulfil the
criterion is still at
its planning stage
or is inadequate
where
improvement is
necessary. There
is little document
or evidence
available.
Performance of
the QA practice
shows little or

poor results.

Inadequate but
Minor Improvement
Will Make It
Adequate

The QA practice to
fulfil the criterion is
defined and
implemented but
minor improvement
is needed to fully
meet them.
Documents are
available but no
clear evidence to
support that they
have been fully
used. Performance
of the QA practice
shows inconsistent

or some results.

Adequate as
Expected

The QA practice to
fulfil the criterion is
adequate and
evidences support
that it has been
fully implemented.
Performance of the
QA practice shows
consistent results as

expected.

Better Than
Adequate

The QA practice to
fulfil the criterion is
better than
adequate.
Evidences support
that it has been
efficiently
implemented.
Performance of the
QA practice shows
good results and
positive

improvement trend.

Example of Best
Practices

The QA practice to
fulfil the criterion is
considered to be
example of best
practices in the field.
Evidences support that
it has been effectively
implemented.
Performance of QA
practice shows very
good results and
positive improvement
trend.

Excellent (Example of
World-class or Leading

Practices)

* dayausenau => T1Na15011910 Diagnostic Questions ¥as AUN QA 8
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AU 2.3 . JUSNISATUMBNNUNANEI
YUAVBIRIUT : ASTUIUNNG
ANDSUNYAIUNTY . nsTanIslusnseurennn@nwiduusnisnuminedeanluiu

[
v =2 Y Y v

unfinw InefiinguszasdiielviviesintnAnvndunsiinendesasidunsimieus deadunis
IaUsMsIniazenn ausuazlaondsliiuilnfne Jaswwneanuazmnaiee ngluenn
TnAnw 1w 1uA Suaiuaty Sudnia e Jaudnisiseus viesusnisreuiiames vies
v v ] o % v § vaa = o v Yo ¢
NN veeUseyn viesaumntisde Wudu uasdalvdnuinwivenn Winisguanazlvaiing
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