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The purpose of this research was to study the use of the inter-library loan service by library
users at the Centre for Library Resources and Educational Media (CLREM), Suranaree University of
Technology from 2007 to 2008. It examined the user’s personal information, type of requested materials,
the language of the requested materials, the method in delivering the requested materials, and transaction
libraries. One thousand and eighty seven inter-library loan request forms were analysed by using
percentage.

The findings revealed that the majority of the users were lecturers (59.52%). When the data
were sorted according to the Institute, the majority of the users were from the Institute of Engineering
(39.19%). However, when sorted according to the School, we found that the majority of the users were
from the School of Information Technology (8.74%). Journal articles were the most frequently requested
materials. Twenty journals were requested more than five times. Most of the materials were requested for
photocopying and the language of the requested materials was English. The ordinary surface mail was the
chosen method of material delivery. The users preferred the materials published between 2001 and 2005.
Most of the library users (86.75%) successfully received the materials as requested.

The transactions were mostly performed with the libraries under the Provincial University
Library Network (PULINET). The reasons for choosing CLREM were its location, good reputation and a

large number of available information resources.
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