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This study set the objectives as follows: (1) to study the job supervisor satisfaction of the 
Suranaree University of Technology (SUT) graduate regarding their attribute and working capability.  (2) 
to compare the job supervisor satisfaction of the SUT graduate in Engineering, Agricultural Technology, 
Information Technology and Public Health program clusters.  (3) to study the academic advisor 
satisfaction of the SUT graduate about their attribute and academic capability.  (4) to compare the 
academic advisor satisfaction of the SUT graduate in Engineering, Agricultural Technology, Information 
Technology and Public Health program clusters.   

The samples consist of 592 job supervisors and 76 academic advisors of the SUT graduate, 
academic year 2004.  The instruments were the questionnaires for job supervisors and academic advisors 
with .9631 and .9771 reliability value respectively accompanied with the interview forms.  The data were 
analyzed using frequency, percentage, arithmetic mean, standard deviation, analysis of variance, analysis 
of variance by ranks and content analysis. 

The results were as follows:  
1. Overview of job supervisor satisfaction to the SUT graduate has high level (mean = 3.73).  

Each session consider was found job supervisor satisfaction to the SUT graduate has high 
level in each 4 sessions; the living with other in social skill, the communicative skill, the 
profession skill and managerial skill (means = 4.04, 3.57, 3.67 and 3.59, respectively).  When 
classify by program clusters, it was found that the job supervisor in Public Health, 
Information Technology, Engineering and Agricultural Technology were satisfaction in high 
level (means = 3.90, 3.75, 3.71 and 3.60, respectively).  The job supervisor satisfaction of all 
graduate groups was not different. 

2. Overview of academic advisor satisfaction to the SUT graduate has high level (mean = 3.85).  
Each session consider was found academic advisor satisfaction to the SUT graduate has high 



 

level in each 2 sessions; the knowledge skill and educational readiness (mean = 3.74 and 
3.99).  When classified by program clusters, it was found that the academic advisors in 
Information Technology, Agricultural Technology, Public Health and Engineering were 
satisfaction in high level (means = 4.37, 4.07, 3.94 and 3.70, respectively).  The academic 
advisor satisfaction of all graduate groups was not different. 

From this research, the following suggestions should be paid attention: 
1. Job supervisor satisfaction has medium level in some item; 

a. Communicative skill has medium level in communication performance, particularly 
in English and also in other languages communication performance. Language 
knowledge and performance skills should be emphasized in SUT-related-courses to 
improve language potential and performance of the SUT students. 

b. Managerial skill has medium level in compromise, decision, problem solving, 
planning, motivation and leadership.  All of these should be developed for the SUT 
student. 

2. Academic advisor satisfaction has medium level in some items.  There are critical reading in 
English performance and English skill.  English performance for the SUT student by focusing 
on intensive course should be applied. 

3. Information gathering; about graduate, graduate work organize and graduate educational 
institute should be initiated and always keep up to date. 

4. A survey about graduate opinions about curriculum, instruction and university services 
should be continued and applied accordingly. 

5. A survey about the attribute and capability that employers are looking for should be done and 
distributed to all graduates before they look for jobs. 
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