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The world is constantly changing. Problems remain
i l l-defined with contradictory and chang ing
requirements that are often difficult to recognise or
globally interconnected. Through a series of
activities, participants will develop a growth mind-
set that embraces emerging technologies and cross-cultural
tools critical to professional success. Participants will learn from seasoned global
professionals, now based in Singapore the interrelatedness of these technologies and tools for, on
business success .

Cross-Cultural Communication &
Global Business Etiquette

Develop Skills to Succeed Globally

in the New Economy

Participant Mix

This programme is designed for professionals, final year students and recent graduates who aspire to be
industry-ready, work internationally or excel in companies/businesses with an international orientation.

Growth Mind- etS Design Thinking

Business Analytics AI & Machine Learning

INTERNATIONAL
Global Professionalism

Programme Overview

Write Us enquiry@spi.edu.sg



Programme Objectives

Programme Outline

Departure From Singapore

Day 0 Arrive In Singapore

Day 1 Explore Global Possabilities

Day 2 Leap Ahead With Design Thinking

Day 3 Leap Ahead With Businesss Analytics

Day 4 Leap Ahead With AI & Machine Learning

Day 5 Go Global!

Day 6 Being Glocal?!

Day 7 Sightseeing & Recreation

At the end of the programme, the participants should be able to:

Understand Global HR Trends

Formulate Strategies for Personal and Professional Effectiveness with a Growth Mind-Set

Effectively Analyse, Articulate & Resolve Client/Customer Needs using Design Thinking

Apply Business Analytics Framework and Tools

Apply AI and Machine Learning Tools that Do Not Require Coding

Communicate and Network Effectively with International Colleagues/Clients

Follow Rules of International Etiquette

Adhere to a Range of Cultural Protocols at the Workplace

Why Singapore Polytechnic?

The rumours are true SP is awesome! This is where leaders of the future convene At– to be Life. Work. World Ready.
SP you will develop the attributes and skills to master the profession you are being trained for. Here’s four irresistible
reasons why!

Our Global Curriculum & Network

With a strong network of 300 partner
agencies and institutions across the region,
our programmes integrate the best
practices, technical expertise and cultural
insights from across the globe.

Dynamic Faculty from Industry

Having well-balanced career portfolios as
executives, business owners, entrepreneurs
and leaders, our lecturers take immense
pride in their passion for teaching, bringing
with them relevant industry knowledge.

Successful Graduates

All our programmes develop in participants the
6 attributes most-sought-after by industry:
competence, communication and teamwork;
creativity innovation and enterprise; ethics and
responsibility; global mind-set; personal and
social effectiveness.

A Unique Approach to Innovation &
Leadership

We created our own Design Thinking
framework that integrates the needs of people,
the possibilities of technology, and the
requirements for business and organisational
success.
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